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This unusual shape is an ink blet used in psychological 
tests to measure intellectuel end emotional processes. 


NUNeENWF SERVICE FOR NUNeNVr RISKS! 


Illinois R. B. Jones Offers You 
Fast, Complete Service On All 


High Capacity or Hard-to-Place Risks 


Agents and Brokers! 


Increase your premium income—enlarge 
your insurance service now by contacting 
Illinois R. B. Jones on all high capacity or un- 
usual risks. You not only get complete, accu- 
rate service from Illinois R. B. Jones, it’s also 
fast—an immediate answer to your problems 
on hard-to-place risks. Such service is possible 
only because of long association with Lloyd's 
London exclusively. 


Fire e Casualty e 


Excess Insurance ¢ 


Companies! 


Here’s the answer to your high capacity 
or reinsurance problems—contact Illinois R. B. 
Jones! Because of long experience with 
Lloyd’s London exclusively—illinois R. B. Jones 
is equipped and qualified to help you with 
your agents’ unusual risk problems. A fast, 
accurate answer to your request for reinsur- 
ance, or insurance of business you prefer not 
to handle direct, is the reason for Illinois 
R. B. Jones’ success. 


Inland Marine e Reinsurance 
Chattel Mortgage Non-filing 


Personal Accident and All Special Coverages 


We Serve Only Agents, Brokers and Companies 


Illinois R. B. Jones Inc. 





175 West Jackson Blvd., Chicago 4, Illinois 
Telephone: WAbash 2-8544, Teletype: CG-2249 


C. Reid Cloon, Vice-President 
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The Plus Values of Representing the North America Companies — wo. ¢ in a series 








Office routine giving you a headache ? 


Spending too many painful hours in the office? 
Harassed by routine and pressed for time? Could 
be that incorrect office procedures are to blame! 


Naturally you want to render prompt and ac- 
curate service to your policyholders and prospective 
customers. But you can’t do the job you’d like—if 
you're compelled to spend valuable time on office 
detail that could be better organized. 


North America’s Staff Department is constantly 
advising Agents regarding proper office routine, 
procedures and equipment. The essence of this 
service to Agents is contained in a recent series of 
articles in The North America Fieldman, reprints of 





which are available through the North America 
Service Office. 


This advisory service is another of the “Plus 
Values” that come from representing the North 
America Companies. Ask the nearest North America 
Service Office for details about this and other North 
America “‘extras.”’ 


NORTH AMERICA COMPANIES 


Insurance Company of North America 

Indemnity Insurance Company of North America 
Philadelphia Fire and Marine Insurance Company 
PROTECT WHAT YOU HAVEG Philadelphia 1, Pa. 


Pioneers in Protection—Serving with 20,000 Agents in the Public Interest 
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Lloyds Reinsurance Michigan, Ohio and Massachusetts Hard Hit 
By Tornados, Insurance Loss in the Millions 


Is Big Topic at 
N.A.1.C. Meeting 


Prohibition After Dec. 31 
Would Mean Hardship or 
Insolvency in Some Cases 


SAN FRANCISCO—The first session 
during the N.A.I.C. meeting here on 
how to deal with London Lloyds re- 
insurance was held Monday afternoon 
before a committee headed by Knowl- 
ton of New Hampshire. Other sessions 
were needed because the N.A.I.C. of- 
ficial position, unless modified in 
short order, would cause hardship and 
indeed insolvency for a number of 
companies after Dec. 31, 1953. This is 
that credit could no longer be taken 
for reinsurance in Lloyds. 

There were present important 
Lloyds personages from England as 
well as from New York and the dis- 
cussion ran uphill and down and even 
included the amazing proposal on the 
part of Commissioner Jensen of North 
Dakota that London Lloyds invite 
N.A.I.C. to send a crew of examiners 
to London to stage an audit of Lloyds. 

One possibility was that the com- 
missioners again might duck making a 
final decision on the merits of the 
case and simply defer the deadline 
again. For instance Maynard Garri- 
son, former California commissioner, 
representing a number of small com- 
panies, said his companies need Lloyds 
reinsurance; the U. S. market doesn’t 
give them what they require. If the 
ruling of Commissioner Maloney of 
California isn’t changed, which would 
disallow premium reserve credit for 
Lloyds reinsurance after Dec. 31, he 
said many of these companies would 
become insolvent and this deadline 
would result in harming innocent peo- 
ple. It is an emergency for these com- 
panies and the important thing, he 
said, is to get over the hump of the 
deadline that is menacingly close. 

. + e 

John F. Sullivan, of the Seattle rein- 
surance firm of Frank Burns, Inc., led 
off by reciting what he had done to 
get Lloyds to offer the fullest explana- 
tion and make available all possible 
data bearing on the problem. As a re- 
sult W. B. Mendes of Mendes & Mount, 
the U. S. attorneys for Lloyds, and 
Stanley Everitt, clerk to the committee 
of Lloyds in charge of the security re- 
quirements of Lloyds underwriters, ap- 
peared before Mr. Maloney and then 
furnished William Bruce, chief Cali- 
fornia examiner, all the data he 
wanted and upon which he framed a 
report that was presented at San Fran- 
cisco. Both Mr. Mendes and Mr. Everitt 
were on hand as well. 


The Bruce report concluded with a 
recommendation that full credit for 
deduction against liabilities in financial 
statements of ceding insurers be given 
for reinsurance with Lloyds, provided 
the chairman of Lloyds furnishes the 

(CONTINUED ON PAGE 29) 


Flint and Cleveland 
Suffer Heavily; 145 
Dead in Midwest 


Tornados—at least eight in number— 
roared through parts of Ohio and east- 
ern and southern Michigan June 8, kill- 
ing more than 140 persons and injuring 
hundreds more. This is the second time 
in less than three weeks Michigan has 
suffered severe tornado damage, not to 
mention the hailstorm at Detroit which 
was designated by the National Board 
as Catastrophe No. 40. A previous tor- 
nado (Catastrophe No. 39) struck Port 
Huron on May 21, and this city also 
received damage in the present storm. 

According to preliminary estimates 
by Underwriters Adjusting and West- 
ern Adjustment, widespread property 
damage may reach $4 or $5 million. 

Newspaper accounts place the pro- 
perty damage in the Flint area at $20 
million, and at Cleveland, $10 million. 
Also hit were Tawas City, Monroe, 
Brown City and Pleasant Lake, Mich., 
and Ceylon, Elyria, Bowling Green 
and Findlay, O. 

At Flint the tornado cut a swath 4 
mile wide and 5 miles long. An early 
report received at Western Adjustment 
indicates some 500 homes averaging 
about $3,500 were reduced to kindling 
wood; household contents of the 500 
averaged around $2,000. Partial loss 
on about 750 homes and contents is 
estimated at $150,000. At least 300 au- 
tomobiles averaging about $1,500 were 
demolished. Also, a school valued at 
$60,000, a lumber yard at $30,000 and 
a small mercantile establishment and 
contents at $65,000. 

In Ohio tornadoes did heavy damage 
at Cleveland and in numerous other 
locations, including Bowling Green, 
Defiance and Findlay. While no esti- 
mate is yet available on the smaller 
towns and cities, it appears that the 
dollar damage at Cleveland will run 
higher than that in Michigan. Damage 
was heaviest in that city’s western sec- 
tion, including Greater Cleveland Air- 
port. 

Storm offices are being set up in 
Flint and Lakewood, O., by Western 
Adjustment, and to date Underwriters 
Adjusting is opening a storm office 
in Flint and is sending extra men into 
Cleveland. 

For sheer numbers alone, this has 
been the biggest year tornado-wise in 
many years, if not the greatest. As to 
catastrophe numbers—though wind 
catastrophes come in all sizes—not 
counting the latest storms, National 
Board has already assigned 10 of these 
in 1953. There were 12 in 1950, 5 in 
1951 and 9 in 1952. 


E. V. Moscater Joins A.I.U. 


E. Vincent Moscater has joined 
American International Underwriters 
as a casualty claims examiner, primar- 
ily interested in workmen’s compensa- 
tion cases. He was with Zurich 17% 
years, most recently as assistant super- 
intendent of compensation claims. 





Mass. Twister Smashes 
Factories, Catastrophe 
Numbers Assigned 


A tornado, said to have developed 
out of the same cold, warm front 
weather clash that started in Nebraska 
and resulted in tornadoes in Ohio and 
Michigan, produced a tornado that hit 
central Massachusetts savagely late 
June 9. The insurance loss may run 
heavier than that in any of the rash of 
storms that have occurred this year. 

The storm struck the most heavily in 
and around the heavily industrialized 
area of Worcester. Martial law was 
declared and adjusters and other in- 
surance men have been unable to sur- 
vey the damage but say that on the 
basis of reports it will be very heavy. 
Much destruction was wrought in and 
around Holden, where there are a 
number of frame factories—shoes, can- 
ning, etc. 

About 100 houses were leveled at 
Holden. Hit hard also was Shrewsbury 
where 100 or more houses were des- 
troyed, including 50 homes in the 
Kenilworth section. Within Worcester 
city limits one housing development 
was said to have been leveled and 
other houses destroyed. The new Nor- 
ton Co. $5 million plant lost one of its 
units. A wing of Assumption College 
was virtually destroyed. There is lots 
of debris in the city, and winds car- 
ried debris as far away as Boston. 

General Adjustment Bureau was 
standing by at midweek ready to move 
extra men into the area as soon as au- 
thorities would permit. 

Many cars and trucks were smashed 
on the highways, and reinsurers of 
auto physical damage are expected to 
get hit. Some companies are likely to 
get into their catastrophe reinsurance 
covers, though after 1950 reinsurers 
increased the retentions of the primary 
insurer. 

One question being asked is whether 
the Ohio-Michigan and the Massachu- 
setts storms fall within the definition 
of one occurence and a contiguous ter- 
ritory. Some believe they do and are 
setting up reserves on that basis. An- 
other point that may be raised now by 
primary insurers, in view of the tre- 
mendous number of wind disturbances, 
is whether there shouldn’t be a redefi- 
nition of a single occurence in such 
covers. 

The Michigan and Ohio storms have 
been given catastrophe No. 41 by Na- 
tional Board and Massachusetts No. 42. 





New Directors of Excess 


Ray S. Bass, treasurer of A. E. Staley 
Manufacturing Co. and long active in 
insurance buyers’ affairs, has been 
elected to the board of Excess, along 
with Mark Kemper, treasurer of Lum- 
bermen’s Mutual Casualty, and Chase 
M. Smith, general counsel American 
Manuacturers Mutual, both of the 
Kemper group. Mr. Kemper was 
named treasurer and Eugene G. Dia- 
koff assistant vice-president. 





Knowlton to Become 
N. A. I. C. Executive 
Committee Head 


Murphy To Be President 
and Butler Vice-president; 
Few Pressing Issues 


By LEVERING CARTWRIGHT 

SAN FRANCISCO—National Assn. 
of Insurance Commissioners is enjoy- 
ing a Pacific Coast convention this 
week. There is an absence of pressing 
issues and time-consuming delibera- 
tions, leaving the conventioneers plen- 
ty of latitude for fraternizing and 
trying out a variety of San Francisco’s 
famed eating spots. 

Donald Knowlton of New Hampshire 
is sure to be elected chairman of the 
executive committee and thus be 
placed in line for the presidency in 
1955. D. D. Murphy of South Carolina 
will be the new president and George 
Butler of Texas the vice-president. 
Looking even further ahead, a move- 
ment was gotten under way here in 
behalf of the election of Lawrence 
Leggett of Missouri as the executive 
committee chairman next year. He has 
just been reappointed to office and his 
supporters say the middlewest is over- 
due. 

The winter convention is to be at 
the Sans Souci at Miami Beach, com- 
mencing Nov. 30. The 1954 annual 
meeting will be at the Sheraton-Cadil- 
lac, Detroit, in June. Although some 
time ago an invitation of Las Vegas, 
Nev., for the 1954 winter meeting was 
accepted, it is doubtful if that plan 
will be carried through. 

At an executive session of the ex- 
ecutive committee Monday afternoon 
Longshore of Alabama proposed that 
N.A.I.C. hold but one convention a 
year. This was tabled. Pansing of Ne- 
braska proposed that the conventions 
be restricted to commissioners and the 
camp followers be persona non grata. 
This failed to enlist support. 

Two important states, it is said, have 
been giving their insurance depart- 
ments a bad time on travel allowances. 

At the first plenary session Tuesday 
morning Wade Martin of Louisiana, 
the president, introduced John R. 
Maloney the host commissioner, and 
he in turn presented Francis Mc- 
Carthy, acting mayor of San Francisco. 
Murphy of South Carolina as vice- 
president gave the response. 

Commissioners who had taken of- 
fice since December were introduced, 
they being from nine states, Alaska, 
Hawaii and Puerto Rico. Bowles of 
Virginia as secretary called the roll. 
Every continental jurisdiction was rep- 
resented except District of Columbia 
and Vermont. Commissioner Jordan of 
D. C. never appears at N.A.I.C. gather- 
ings. 

Roy Whitehead of Ontario was the 
only Canadian commissioner on hand. 

Mr. Martin gave his presidential 

(CONTINUED ON PAGE 24) 
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Can't Reduce Agent 
Commission Unless 
Handling Costs Cut 


Maxwell Suggests 
Many Potential Savings 


to General Agents 

The only way in which compensation 
to the agency forces of the country can 
be reduced is by adoption of forms, 
rules and rates which will reduce the 
expense of doing business, at agency, 
general agency and 
company levels, 
Robert Maxwell of 
Texarkana, mem- 
ber of the execu- 
tive committee of 
National Assn. of 
Insurance Agents, 
told the conven- 
tion of American 
Assn. of Managing 
General Agents at 
Genoa City, Wis. 

Almost all new 
ideas advanced in 
recent years, instead of reducing the 
expense of handling business, actually 
have tended to increase it, he declared. 
He set forth a number of suggestions 
which might, if given real considera- 
tion, result in reduced handling costs 
at all levels. 








Robert Maxwell 


In property insurance, many non- 
premium endorsements could be elim- 
inated. Why is it necessary to endorse 
a household goods policy in mid-term 
as a result of change of address? Why 
not let it work like a personal proper- 
ty floater, covering anywhere during 
the policy period? 

Why should it be necessary on large 
risks to issue multiple policies in dif- 
ferent companies on the same risk? 
Why not use a system like London 
Lloyds—issue one policy for the entire 
risk and show percentages or dollars 
applicable to each company. With 
modern duplicating machines, copies 
of the daily report could be sent to 
the bureau in proper number for each 
company. This would save much time 
in policy preparation and would en- 
able all participating companies to re- 
view their lines in comparison with 
other insurers. Policies could be sup- 
plied by the bureau. 

Mr. Maxwell does not advocate use 
of renewal certificates unless univer- 
sally adopted in all classes of business, 
but they would save time for every- 
one. 

e o e 


The Texas policy has definitions 
printed in it, and is as far ahead of 
the one write policy as that is ahead 
of the old standard form. There is also 
a substantial saving on loss forms. All 
classes should be eligible for the term, 
which reduces the need of writing con- 
tents policies every year. 

If the installment and annual re- 
newal plans are going to continue in 
force, there should be a new term rule, 
not for a lesser discount for five years, 
but for a greater one. The present dis- 
count is not factual. For example, the 
net cost on a policy written for three 
years, cash paid in advance, is less 
today than on a five-year installment 
policy. There is something wrong when 
that is allowed to continue. If insur- 
ance departments are willing to ap- 


prove such plans, they should be will- 
(CONTINUED ON PAGE 33) 


AUTO VIEW LESS GLOOMY 





Conn. Agents Favor 
Incentive Features 
in Rating System 


By KENNETH O. FORCE 

GROTON, CONN.—A slightly less 
gloomy view of the automobile com- 
petitive situation than has character- 
ized recent agency meetings was ex- 
pressed at the midyear meeting of 
Connecticut Assn. of Insurance Agents 
here. However, competition and other 
problems in the auto line continue to 
occupy much of the attention of the 
agents, individually and as an associa- 
tion. 


The group adopted, with some op- 
position, a resolution suggesting that 
because present high auto liability 
rates are driving the best customers to 
direct writers, some incentive be made 
part of the rating system. It asked that 
specific credits be given for good acci- 
dent records and certificates from driv- 
er education programs. Bureau com- 
panies should give greater sponsorship 
to safety programs. 

By August National Bureau of Cas- 
ualty Underwriters companies may 
have a modification of its auto liabili- 
ty rating plan to permit reduction in 
rates in the class 1 area, which ac- 
counts for 70 to 75% of the business, 
Lester F. Crossley, manager of Travel- 
ers Hartford branch, stated. He repre- 
sented the company viewpoint on the 
auto panel. But G. B. Fisher of Hart- 
ford, the chairman, made it clear that 
each of those on the panel was speak- 
ing as an individual. 

State legislation was reviewed by E. 
H. Clarke of Manchester, president. 
The state now has an excess lines 
brokerage law effective July 1, per- 
mitting agents to place insurance un- 
available in licensed markets in non- 
admitted insurers. The license fee is 
$250, bond $5,000. 

The bill has been signed that per- 
mits certain casualty lines to be writ- 
ten with fire. This will permit the 
writing of the homeowners and simi- 
lar policies that contain third party 
liability covers, which were stymied 
by an opinion of the attorney general’s 
office. 


Also passed was the bill to require 
all finance companies to show in com- 
prehensive, fire, theft and collision 
policies in large type the fact that they 
don’t cover BI, PDL and medical pay- 
ments. 


Lost were bills authorizing super- 
visor of purchases to contract for state 
insurance, compulsory auto, dram shop 
act, unemployment compensation ap- 
plicable to employers of one or more. 

Attendance of 375 established a new 
midyear record. Charles W. Tye, tax 
counsel of Royal-Liverpool, discussed 
agency tax problems. He said that one 
of the more common mistakes in the 
corporate form of agency setup is to 
establish compensation of owners at a 
nominal sum. 


When they want to increase the 
amount, tax authorities regard the 
increase as profits. The danger here 
can be avoided by not incorporating 
too early in the life of the agency. 

William N. Woodland, editor of the 
Standard, gave a sparkling and witty 
talk on the significance of the insur- 
ance news. 


Supreme Court Finds 
U.S. Not Liable in 
Texas City Case 


In a 4 to 3 decision, the United States 
Supreme Court has declared the gov- 
ernment is not liable to pay the $200 
million in damages claimed as a re- 
sult of the 1947 Texas City ammonium 
nitrate explosion. More than 500 per- 
sons were killed and about 3,000 in- 
jured in the disaster when a French 
ship being loaded with fertilizer grade 
nitrate caught fire and blew up. 

The decision was delivered by Jus- 
tice Reed. Justice Jackson wrote a 
dissenting opinion joined by Black 
and Frankfurter. Justices Clark and 
Douglas took no part. 

Approximately 300 suits were filed 
by about 8,500 claimants against the 
United States. It was claimed the gov- 
ernment was negligent in the manu- 
facture and distribution of the chemi- 
cal and failed to issue proper warning 
of the dangers involved in handling 
it. The fertilizer was manufactured at 
surplus army munitions plants in Ne- 
braska and Iowa and was being ex- 
ported under foreign aid programs. 

. e * 

The claimants had originally won 
their cases in U. S. district court at 
Houston, but the government appealed 
and the U. S. circuit court at New 
Orleans overturned this decision. This 
was appealed to the U. S. Supreme 
Court, the case being in the name of 
Elizabeth H. Dalehite and Henry G. 
Dalehite, Jr., the widow and son of 
a business man who was killed in the 
explosion. Damages were sought under 
terms of the federal court claims act 
which makes the government liable for 
‘negligent or wrongful act, or omis- 
sion of any employe of the govern- 
ment” while on official duty. 

The Dalehites were conducting a test 
case and had asked damages of $75,- 
000 under an arrangement that the re- 
sult would be accepted by the other 
claimants. The insurance companies 
were following the case with great 
interest, since they had paid out mil- 
lions of dollars in claims under prop- 
erty, casualty and life insurance cover- 
ages and on which they would have 
had a substantial recovery. 

e * e 

In its decision, the court said the 
legislative history of the federal tort 
claims act indicates that while Con- 
gress desired to waive the govern- 
ment’s immunity from actions for 
injuries to person and property oc- 
casioned by the tortious conduct of its 
agents acting within the scope of their 
business, it was not contemplated that 
the government should be subject to 
liability arising from acts of a gov- 
ermmental nature or function. The 
Supreme Court in a detailed vay held 
that the decision to manuracture the 
fertilizer, the methods of its manufac- 
ture, storage, shipping, etc., were all 
made on the planning level and that 
the charges of negligence at each or 
any of these stages could not be held 
against individual government em- 
ployes. The findings of specific and 
general negligence do not support a 
judgment of government liability, the 
court said. As to the question that 
the fertilizer constituted a nuisance, 
the court held that the tort claims act 
does not extend to such situations. It 
is to be invoked only on a “negligent 
or wrongful act or omission” of an 
employe. 

The theory of absolute liability with- 


(CONTINUED ON PAGE 25) 





Casualty Premiums 
Pass $7 Billion, 


Argus Chart Shows 


Gain Is 14% Over 1951, 
Improvement Is Seen 


in the Loss Ratio 


Net premiums written in 1952 on 
all classes of casualty business by 950 
companies reported on in the 1953 edi- 
tion of the Argus Casualty Chart, just 
received from the National Under- 
writer presses, has reached a total of 
$7,130,019,989. This is 14.9% above the 
total of $6,207,782,184 for 1951. These 
same companies report premiums 
earned of $6,855,044,369 as compared 
with $6,021,138,285 in 1951. The Argus 
Chart also includes reports on the cas- 
ualty business of 90 predominately 
fire companies whose business swells 
the total of premiums earned to $7,- 
224,792,213 by 1,040 companies of all 
classes whose figures are included. 

Stock companies, including A. & H. 
departments of stock and mutual legal 
reserve life companies produced A. & 
H. premiums earned of $1,630,837,984 
of which $970,798,452 was group busi- 
ness. The total is up 17.6% from $1,- 
387,029,231 in 1951. Automobile earned 
premiums increased 19.2% to $1,786,- 
928,074. This large increase can be 





A graphic breakdown of totals is 
shown on page 28. 





accounted for by rate increases and the 
many new financial responsibility 
laws that have been put into effect by 
a number of states. Workmen’s com- 
pensation earned premiums increased 
to $559,081,523 from $488,350,689 in 
1951 and general liability lines in- 
creased from $219,268,812 to $254,003,- 
767 in 1952. Other classes of business 
also show comparable increases. 
Total premiums earned by 231 mu- 
tual companies reached $1,396,773,304, 
which is 17.4% higher than in 1951. 
Gains in the various classifications fol- 
lowed the same general pattern as 





shown in the stock company results. | 


The loss record is much improved 
over that reported a year ago, produc- 
ing a very gratifying improvement in 
the gain from underwriting. This lat- 
ter item has changed from a loss for 
most companies in 1951 to a gain in 
1952. This has been brought about by 
some rate increases in automobile rates 
and also by a definite decrease in the 
loss ratios on group A. & H. At the end 
of 1951, the group accident and health 
loss ratio for stock companies was 
84.8%, while this year it dropped to 
83.5%. On almost $1 billion in pre- 
miums this amounts to more than $12.5 
million. The automobile loss ratio 
dropped from 67.7% at the end of 1951 
to 65.9% at the end of 1952. The over- 
all loss ratio on all classes of casualty 
business for 578 stock companies is 
64.8% as compared with 67.0% for 
1951. 

= . e 

The Argus Chart summaries and 
totals reproduced elsewhere in this 
edition give many more figures based 
on the financial and operating figures, 
and the net results of all classes of 
companies along with the classification 
of premiums earned and losses and 
loss expenses incurred and loss ratios 
according to the various casualty lines 

(CONTINUED ON PAGE 28) 
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National Council 
Produces New W.C. 
Injury Table 


SAN FRANCISCO—National Coun- 
cil on Compensation Insurance has 
completed a study of accident statistics 
based upon recent compensation cases, 
and proposes to use it in lieu of the 
American Accident Table in estimating 
the effect of changes in the benefit 
provisions of a workmen’s compensa- 
tion act. 

H. F. Richardson, general manager 
of the council, reported to the W.C. 
committee of N.A.I.C. here, that the 
new accident table, to be known as 
the “workmen’s compensation injury 
table,” is based upon data reported by 
insurers, and reflects a new distribu- 
tion of fatal cases according to de- 
pendency, a new distribution of perm- 
anent disability cases according to na- 
ture and location of injury, and a 
new distribution of temporary total 
cases according to distribution of dura- 
tion of disability, 

7 e . 

Calculations based upon the new 
W.C. injury table compared with cal- 
culations that employed the Ameri- 
ean Accident Table show very minor 
differences. For example, the new 
table uses a calculation of 1.584 for a 
fatal benefit, the old table used 1.582; 
the new table and the old table use 
1.297 for permanent total; the new 
table uses 1.354 and the old table 
1.368 for permanent partial—major; 
1.338 and 1.297 for permanent partial— 
minor, and 1.326 and 1.342 for tempo- 
rary total. Medical calculations for the 
two tables, new and old, are 1.158 and 
1.070, and the average over-all is 1.281 
and 1.242, new and old. 

When the council decided to under- 
take a review of the accident table, 
the commissioners appointed a sub- 
committee of departmental technicians 
to study the valuation of law amend- 
ments separately and in conjunction 
with the council staff. Several meet- 
ings of this subcommittee were held 
with committees of the council to go 
over information obtained by the coun- 
cil through calls to insurers. 

Before the study was completed 
somewhat more than 100,000 cases were 
reviewed, 24,000 death, 2,900 perma- 
nent total, 11,000 major permanent par- 
tial, 24,000 minor permanent partial 
and 40,000 temporary total. 

At the suggestion of the subcommit- 
tee of technicians, the council prepared 
and made a part of its report here an 
example showing how evaluations of 
law amendments are calculated. The 
example selected assumes the same law 
benefit changes as were selected for 
the 1944 example which appeared in 
the proceedings of N.A.I.C. for the 
75th session so that those who may 
wish to do so can compare the two 
sets of calculations, and thus obtain 
some idea of the effect of the new 
table. 

With the exception of the evaluation 
of medical costs, which were not a 
specific paft of the American Accident 
Table study, the variation in result 
is very small. 

Mr. Richardson pointed out that the 
accident or injury table is not the only 
important factor in connection with 
valuation of law amendments. In recent 
years the great bulk of law amend- 
ments has dealt with changes in the 
maximum weekly limits of compensa- 
tion, increases in medical and hospital 
benefits and in extending the acts with 


respect to occupational diseases. In 
nene of these types of amendments is 
the accident table of value and is not 
used for that purpose. 

In the 1951 legislative year, some 28 
states enacted legislation affecting ben- 
efits. The accident table was referred 
to in only 15 of these cases in valuing 
the law amendments, and in these in- 
stances it was used only to determine 
the dependency distribution in fatal 
cases, without reference to distribu- 
tion of permanent totals, permanent 
partial disabilities, or temporary totals. 

Of equal or greater importance in 


evaluating the effect of law amend- 
ments is wage distribution. The coun- 
cil is undertaking a study to deter- 
mine the accuracy of its present wage 
distribution tables under current wage 
and economic conditions. 





Vernon General Agents 
Have School at Minn. Lake 


Vernon General of Indianapolis will 
inaugurate an agency school this sum- 
mer at “Rockenpine”, vacation lodge 
on Ely Island in Lake Vermillion, near 
Tower, Minn. The school will be in 


charge of Paul E. Jack, vice-president 
and general manager, who owns the 
lodge, and the faculty will include 
Prof. J. Edward Hedges, head of the 
insurance department of Indiana Uni- 
versity. 

There will be two one week periods, 
starting Aug. 9 and Aug. 16. Agents 
will be invited at the recommendation 
of branch managers. Enrollment will 
be limited to 25 for each session. The 
school will combine serious insurance 
discussions with many opportunities 
for fishing and the other Minnesota 
lake diversions. 


This America Fore advertisement is appearing 


currently in the following national magazines: 
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% NATIONAL GEOGRAPHIC *%& NEWSWEEK %& FORTUNE * 





proven insurance 










Operator 25. 





100 YEARS 


This year America Fore is observing 100 years of 


panies, The Continental Insurance Company and 
the Fidelity-Phenix Fire Insurance Company. 
When you insure through America Fore you 
enjoy freedom from worry built upon experience, 
character and strength. 
For the name of a nearby America Fore Insur- 
ance Man, call Western Union by number, ask for 
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reach of all. 


protection by two of its com- 


* The Continental Insurance Company % Fidelity-Phenix Fire Insurance Company * Niagara Fire Insurance Company 


* American Eagle Fire Insurance Company * The Fidelity and Casualty Company of New York 


Began in 1853... > 


sROWN to fit 


the needs of today! 


Living was less strenuous in 1853—the 
year two America Fore companies were 
founded—no automobiles, airplanes, elec- 
tric lights—no telephone, radio or TV. 


Over the century a host of luxuries were 
developed which grew to become necessities 
as tireless industry brought them within 


During these past 100 years of amazing 
progress, America Fore companies have 
helped eliminate the threat of crippling 
financial loss and have provided protection 
that transformed risk into security and 
peace of mind. 


* INSURANCE GROUP + 
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Adoption of New 
Marine Definition 
Appears to Be Near 


SAN FRANCISCO—National Assn. 
of Insurance Commissioners at its 
meeting here appeared close to the 
point of adopting a new definition 
and interpretation of marine writing 
powers. The first session on this was 
Monday afternoon by the committee 
headed by Leslie of Pennsylvania. At 
that time there was presented the pro- 
posed new definition and preamble 
that was agreed to after considerable 
blood-letting at a meeting at Chicago 
in March. 

In the discussion L. J. Haffner of 
Fireman’s Fund suggested that atten- 
tion be given to the problem of finding 
a postitive classification for lines of 
insurance that are found to be wanting 
for identification as marine. J. G. Bill, 
executive secretary of the joint com- 
mittee on interpretation and complaint, 
said that deserves consideration. Such 
a procedure would lead into the matter 
of setting up a plan for classifying all 
types of cover. This has been broached 
and has been under study for the past 
three years. Enough states so far have 
not subscribed to the classification 
plan to enable it to be feasible. 

W. H. Rodda of Transportation Rat- 
ing Bureau mentioned some points of 
detail that seemed to offer no insoluble 
problem. 

Bradford Smith of North America 
asked if in the interpretation the laws 
of the states would govern and Mr. 
Bill said yes. 

In providing for a new committee of 
15 on the industry side to recommend 
interpretations of the amended nation- 
wide definitions it is specified that 
this shall include senior officers of 
insurers, or of insurers organizations 
or of managerial insurance agencies. 

Cc. F. J. Harrington of National Assn. 
of Casualty & Surety Agents asked 
why the qualifying word “managerial” 
was inserted. This, he said, would rule 
out just plain agents who could offer 
a lot of help on this committee. Mr. 
Bill said the phrase was used to take 
care of such managerial firms as Ap- 
pleton & Cox that constitute the ma- 
rine departments of companies. Mr. 


Bill said this matter of classifying 
risks is solely of interest to the under- 
writers. Mr. Harrington said he wasn’t 
convinced; he thought his boys ought 
to be let in. 

J. Victor Herd, America Fore, said 
the committee on classification of risks 
ought to be retained on a standby 
basis. Mr. Haffner, he said, had put 
his finger on a defect. The classifica- 
tion committee was set up premature- 
ly. However, he said he has not aban- 
doned hope the committee will serve 
a real purpose in due course. 





Pa. Assessment 
Order Is Drastic 


Considerable interest has been taken 
in the unusual order of the common 
pleas court of Dauphin county at Har- 
risburg, Pa., for an assessment on poli- 
cyholders of the defunct Seaboard Mu- 
tual Casualty. It was seemingly in- 
tended to accomplish as perfect justice 
as possible but it will make the ac- 
counting procedure extremely difficult 
and will weigh heavily on those policy- 
holders that are solvent and can be 
reached. 

The assessment affects those that 
were policyholders as far back as 1938. 
That is because the oldest unpaid 
claim is found in 1938. It provides that 
those who were policyholders in any 
month since 1938 during which there 
was claim that was unpaid as of the 
date of the receivership must pay an 
assessment equal to their pro rata 
earned premium for that month, plus 
3% to take care of expenses, to make 
good the deficit due to other policy- 
holders escaping their dues, etc. Of 
course the heaviest concentration of 
unpaid losses is in the year or so prior 
to receivership, but there are quite a 
few old ones. The court apparently 
concluded there is nothing in the Penn- 
sylvania law to prevent an assessment 
being levied on a person who had a 
policy in a defunct company as long 
ago as 15 years. 


N.A.U.A. and N.B.C.U. 
at Odds on Station Wagons 


Now that National Bureau of Cas- 
ualty Underwriters has ruled that all 
station wagons regardless of use shall 
be rated as private passenger cars, 


agents are having trouble on five-point 
combination auto policies because 
N.A.U.A. hasn’t changed its rule re- 
quiring station wagons used for deliv- 
ery and commercial purposes are to 
be rated as commercial vehicles and 
used for fun as private passenger cars. 
This creates a problem in the inter- 
rogatory in connection with the five- 
point policies. 


Mutual Benefit Raises 


Four at Home Office 


H. C. Carden and Frank Walton have 
been elected vice-presidents of Mutual 
Benefit H.&A. Mr. Carden will be in 
charge of advertising and Mr. Walton 
in charge of sales. 

In addition, James Farlee has been 
named _ assistant vice-president in 





H. C Carden 


Frank Walton 


charge of sales promotion, and Dur- 
wood Ulfers, assistant vice-president 
and chief underwriter. 

Mr. Carden joined Mutual Benefit 
in 1930. He has been superintendent of 
agencies, assistant treasurer and na- 
tional advertising director. 

Mr. Walton started with the com- 
pany’s Brink agency in Michigan in 
1936. He went to Waterloo as general 
manager in 1942 and for the past three 
years has served as special assistant to 
President V. J. Skutt. He has directed 
the company’s sales training program. 

Mr. Farlee went with the company 
in 1946 and has served as sales pro- 
motion director and editor of publica- 
tions. Joining the company in 1929, Mr. 
Ulfers served in various capacities un- 
til becoming chief underwriter after 
army service in the last war.” ~—~ 





Ned C. Russo of Morgan City, La., 
has moved his insurance agency to 
602 Brashear avenue. 


N.A.1.C. Urged To 
Require Minimum 
Blue Cross Reserves 


Recommendations for realistic re- 
serving of liabilities of Blue Cross. 
Blue Shield plans were made in a re- 
port at the N.A.I.C. gathering that was 
presented by Charles C. Dubuar, New 
York department actuary, to a sub- 
committee headed by Leslie of Penn- 
sylvania Monday morning at San 
Francisco. 

The report urged that there be re- 
quired annual accumulation of a 
contingency reserve by these plans of 
at least 2 or 3% of earned premiums 
until a certain maximum is reached 
and this reserve not to be dipped into 
for expenses or claims except with 
specific approval of the state. Also it 
it recommended that a reserve for de- 
ferred maternity benefits be set aside 
as a liability. Twelve states already re- 
quire this. If legislation is inadequate 
in any state, that should be remedied. 
The annual statement blank for these 
plans should be completed in its en- 
tirety with special reference to the 
exhibit of underwriting gains and 
losses by lines of business. 

. — . 

The Dubuar group found that aver- 
age surplus ratio for Blue Cross plans 
in 1952 was 28.3% or 3.4 months in- 
curred claims and for Blue Shield the 
comparable figures were 39.1 and 4.77. 
However, many of the plans were far 
below the average. Blue Shield showed 
up better, probably due to benefits 
being on an indemnity rather than a 
service basis and hence not so subject 
to the impact of inflation. 

If a surplus ratio of four months 
incurred claims is considered as ac- 
ceptable, then only 20 of 65 Blue Cross 
plans would have qualified and 21 of 
the 45 Blue Shield. 

Mr. Dubuar said the committee re- 
jects the argument that an adequate 
surplus ratio is unnecessary on account 
of agreements with hospitals for pro- 
rating when the plans gets into trouble. 
At best the hospitals can afford only 
a minimum prorating for a short peri- 
od only. 

On the score of maternity reserve 

(CONTINUED ON PAGE 32) 








1335 Biscayne Blvd. 
MIAMI 32, FLA. 


Phone 82-8228 


IF YOUR COMPANY WILL NOT—DOES NOT WRITE IT— 


CALL US 


Kurr HITKE & COMPANY. INC. 


General INSURANCE Agents 


175 W. Jackson Boulevard 
CHICAGO 4, ILL. 
TELEPHONE WaAbash 2-3622 


900 Peachtree Street, N.E. 
ATLANTA, GEORGIA 


Phone ATwood 1635 


Reisch Building 
SPRINGFIELD, ILL. 


Phone Springfield 8-4305 


LOS ANGELES 17, CALIF. 


1535 Wilshire Boulevard 


Phone Dunkirk 8-3161 
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Mighty Contest 
Shapes Up Among 
Three Colossi 


State Farm, Farm Bureau 
Of Ohio, Farmers of 
L. A. on Move 


The big three in the auto insurance 
field that have developed along con- 


centric lines, with farm beginnings, are | 


now moving into full national com- 
petition, they being State Farm Mutual 


of Bloomington, Ill., Farm Bureau Mu- | 
tual of Columbus, O., and Farmers of | 
Los Angeles. Each is now equipped | 
with a life company. State Farm has | 


been the most nearly national in its 


operations and completed its move in | 
that direction just recently, crossing | 


the precincts of Ohio that previously 


had been thought of as being sacred | 


to Farm Bureau of Columbus. 


Farm Bureau of Columbus is now 
preparing to assault the west through 
the instrumentality of National Cas- 
ualty which it owns. National is being 
converted to the Farm Bureau pattern. 
Farmers of Los Angeles is moving 
steadily eastward and, it is rumored, 
may put up a big middle west head- 
quarters at Aurora, Ill., and it is now 
in the life insurance field with its 7,000 
or so agents through ownership of New 
World Life. 

These companies are going after 
city as well as country business and 
a mighty contest is shaping up. 





Plan Assessment on 
Texas Mutual Policies 


Will G. Knox, the receiver for Tex- 


as Mutual of Ennis, which blew up | 


about a month ago, has sent out a letter 
to policyholders concerning a pending 
assessment. 

He notes that he has filed applica- 
tion with the receivership court which 
asserts that Texas Mutual did not 
possess the surplus required by law 
to issue a non-assessable policy dating 


| back to about February, 1952, and he 


recommends that the court direct the 
receiver to levy and collect a con- 
tingent premium in an amount at least 
equal to the premium or premium de- 
posit of the policyholders of the com- 
pany whose policies were in force from 
February 13, 1952, to February 13, 
1953. There will be a public hearing on 
this application on July 13 at Austin. 
Mr. Knox is counsel for the Texas 
board of commissioners. He may have 
in mind that Texas Assn. of Mutual 
Insurance last year went on record as 
opposing the assessing of policyholders 
who have bought policies from mutual 
companies when the policies were des- 
ignated as nonassessable. It was indi- 
cated that the association would go into 
court to question the right of assess- 
ment. The court hearing in July will 
show how far the companies will go. 





H. C. Hines Retires: Bundy 


to U.S.F.4G. Home Office 


Henry C. Hines, fidelity and surety 
claims superintendent of U.S.F. & G., 
is retiring July 1 under the company’s 
retirement pension plan. He will be 
Succeeded by Charles P. Bundy, who 
has been general superintendent of 
claims at Chicago. 


A testimonial luncheon was given to 


asvetaad 


Mr. Hines at Baltimore by the officers 
of U.S.F. & G. He was presented a re- 
solution of the directors and some sil- 
ver. He started with the U.S.F. & G. in 
1915 as a surety claim adjuster and has 
headed his division since 1924. 

Before coming to Chicago early last 
year, Mr. Bundy was assistant super- 
intendent at Atlanta. 





Hartford Fire and Hartford Acci- 
dent have moved their Sacramento of- 
fice from the Forum building to the 
J building, formerly the California- 
Western States Life building. 


Dr.S.S. Huebner 
to Leave Teaching 
at End of Month 


Dr. Solomon S. Huebner, who has 
taught 80,000 students the insurance 
business at University of Pennsylvania, 
is retiring from active teaching June 
30 after 49 years. 

Dr. Huebner, professor of insurance 
and commerce in the University’s 
Wharton School of Finance & Com- 
merce, is Pennsylvania’s senior faculty 


member. Teacher of the first collegiate 
insurance course in 1904 and motivator 
of American College and American In- 
stitute for Property & Liability Under- 
writers, Dr. Huebner, 71, reached the 
university’s retirement age last year. 

He earned bachelor’s and master’s 
degrees at University of Wisconsin and 
went to Univerity of Pennsylvania in 
1903 to earn his Ph.D. He is author of 
nearly 20 books, chiefly about insur- 
ance; president emeritus of American 
College, board chairman of A.I.P.L.U. 
and honorary board chairman of the 
S. S. Huebner Foundation. 





“DELIVERED” 
SERVICE 


The successful producer doesn’t try to do everything him- 
not just any fieldman, but the 
ene who can help him the most. That’s why more than 
17,000 top producers represent the companies of 
FIREMAN’S FUND GROUP. Each one knows our fieldman 
is available on short notice when problems arise and that 
he'll have at his fingertips the latest information about 
trends and changes, new ways to build business. 


self. He calls in a fieldman... 


If you haven’t met the FIREMAN’S FUND FIELDMAN serv- 
ing your territory, fill out and mail the coupon. He’ll be 


happy te call on you. 


FIRE + AUTOMOBILE + MARINE + CASUALTY fea, 
REINSURANCE 


Home Office: 401 California Street, San Francisco 20, California 
Departmental Offices: San Francisco * New Yerk * Chicage * Boston 


Atlanta « Los Angeles « Seattle 


FIREMAN’S FUND INSURANCE COMPANY 
HOME FIRE & MARINE INSURANCE COMPANY 
FIREMAN’S FUND INDEMNITY COMPANY 
WESTERN NATIONAL INSURANCE COMPANY 


Waar does the successful insurance agent or broker 
have that the others lack? We believe it’s his record of 
“delivered” service to his clients...his ability to properly 
analyze their insurance needs, prescribe and successfully 
sell sound insurance programs, then follow through by 


competently servicing each account. 
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PIREMAN’S FUND GROUP 
401 California Street, San Francisce 20, California 


I'd like to meet the FIREMAN’S FUND FIELDMAN serving my 
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533 S$. Dearborn Street, Chicago 5, Illinois 
Cable Enghur—Chicago 


All Domestic Coverages Plus 


OPEN STOCK BURGLARY 


HIGH RATED AND/OR 
SURPLUS LINE FIRE 


OVER-AGE ACCIDENT 
LIVESTOCK MORTALITY 


PROFESSIONAL ERRORS 
AND OMISSIONS: 


Auctioneers, Adjusters, Architects, Accountants, 
Attorneys, Surveyors, Engineers, Insurance— 
Real Estate Brokers/Agents 


EXCESS OF LOSS LINES 
HIGH LIMIT EXCESS 


Public Liability, Property Damage 


EXECUTIVE OR KEY PERSONNEL 


Travel Accident—Including War Risk 


ALL UNUSUAL RISKS 
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‘A Progressive Company 
for Aggressive Agents 


FIRE; INLAND MARINE 
ALLIED LINES 









FINANCIAL STATEMER 


aso 


1952 






December 31, 








MULTIPLE LINE FACILITIES 
Fire ¢ Fidelity & Surety 
Burglary « Plate Glass 
Workmen's Compensation 
Automobile * Misc. General Liability 
Allied Lines 
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* NATIONAL MUTUAL ~ 


INSURANCE COMPANY 





Celina, Ohio 


AFFILIATED 
WITH 


The 
CELINA MUTUAL 
CASUALTY COMPANY 


Strictly an Agency Company 


CTION THAT BRINGS = SarisracTioNn 


Jelling Tools for Any 
Selling Task 
\ With sound Protection 


ata 
Savings to Policyholders 


Celina, Ohio 
Automobile and 
Casualty Lines 
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ASSETS 
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F.H.A. Mortgages 


Home Office...... 


RESERVES AND SURPLUS 


Claims Reserve. . 


Unearned Premiums. 
Commissions...... 

Tax Reserves......... : 
Miscellaneous Reserves... . 
Voluntary Reserve. ... 


Genital... 350s 


ANCHOR CASUALTY COMPANY + SAINT PAUL + MINNESOTA 


Cash in Banks and Offices............ 
Agents’ Balances (Not over 90 days).... 


RGIS. 5.5:..055555's 
Surplus to Policyholders.. . 
Total Liabilities 


$ 7,730,116.24 
1,677,052.33 
1,136,846.22 
1,155,370.52 
41,598.64 
99,828.75 
164,815.31 
$12,005,628.01 
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Minor Changes in PAF 
Jibe It with Floaters 


Inland Marine Insurance Bureau has 
filed a number of minor changes in its 
personal articles floater which jibe the 
detail of cover with the insurance and 
rules of the individual floaters. These 
changes are minor. 

In addition to the changes the bu- 
reau has notified insurance depart- 
ments that outstanding specific poli- 
cies on jewelry, furs, cameras, musi- 
cal instruments, golfers’ equipment, 
silverware and stamp and coin collec- 
tions will be construed as covering 
subject to the broader insuring condi- 
tions of the new forms, except as to 
the new acquisition clause for which 
a provision is being made. 

In the camera floater, musical in- 
strument floater, silverware floater, 
jewelry-fur floater, personal fur float- 
er and personal property floater there 
are changes regarding additionally ac- 
quired property. In some of the floaters 
the limitation of coverage to conti-‘ 
nental U. S. and Canada is eliminated 
so that the coverage would accord with 
the separate cover and apply world- 
wide. 

The professional clause in the musi- 
cal instruments floater section of the 
personal articles floater is amended 
for the broad form. This is regarded as 
&h improvement. 








Indict Agents on Mail Fraud 
in Liability Policy Sales 


CAMDEN, N.J.—Indictments charg- 
ing fraudulent sale of liability policies 
through the mails were returned by a 
federal grand jury here against George 
E. Bayer, Philadelphia, and John 
Marple, Palmyra, N. J., operators of 
the Marple & Bayer agency, River- 
side, N.J. 

The bulk of the insurance business 
written by the two, the federal prose- 
cutor said, was automobile liability 
and they collected $750,000 in premi- 
ums over an eight-month period. In 
1951 the two were convicted of selling 
insurance without a license. 

The prosecutor said Marple and 
Bayer started their agency in 1950, 
after purchasing the charters of two 
small Missouri mutual companies for 
$375 each. The two companies were 
authorized by Missouri to sell only fire 
and lightning insurance. They also es- 
tablished themselves as agents for 4 
third Missouri company which had 
been ordered to suspend business be- 
cause of insolvency, he said. 

Their clients are said to have been 
for the most part residents of Harlem 
in New York, many of whom were no 
acceptable to the majority of “liability 
insurers. 











Tri-State Education Dates 


Tri-State Mutual Agents Assn. ané 
the Sparks Club, organization of mu: 
tual field men in the Maryland, Penn- 
sylvania and Delaware sector, have al- 
ranged for a series of educational 
meetings for agents this fall. They will 
be held at Cambridge Springs Sept. 28; 
Altoona Sept. 30 and Hersey Oct. 1, all 
in Pennsylvania and Oct. 2 in Balti- 
more. 








Loyalty Group Ariz. Shifts 


The Loyalty group has transferreé 
Ed Toenniskoetter from Portland, Ore. 
to Phoenix, Ariz., as superintendent 0 
claims. He has been with the group fo! 
seven years. 

Richard T. Johnson has been ap’ 
pointed special agent, after 214 yeals 
with the group, and will travel the en 
tire state of Arizona. 
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Mutual Claim Men 


Huddle Over Auto 
Problems at Chicago 


As has become the custom, a good 
sized crowd turned out for the claim 
conference of Conference of Mutual 
Casualty Companies at Chicago last 
week. The group had a two-day pro- 
gram, which was devoted almost en- 
tirely to automobile. Carl W. Johnson, 
Mutual Service Casualty, claim con- 
ference chairman, presided at the ses- 
sions, and Carl M. Russell, Meridian 
Mutual of Indianapolis, vice-president 
of the parent company group, opened 
the meeting. 

Leading off with a talk on “Under- 
writing Principles and the Assistance 
of the Adjuster,” Tom G. Smith, Auto- 
Owners of Lansing, said it is the policy 
of his company to have the fullest co- 
operation between the underwriting 
and claim departments, and informa- 
tion that is missed when the policy is 
underwritten often is relayed along lat- 
er by the adjusters. The claim depart- 
ment can request a cancellation of a 
risk, and when this is done, it is fol- 
lowed promptly by the underwriter. A 
copy of each claim report and claim 
draft is made a part of the underwrit- 
ing policy file, and these are reviewed 
periodically. The claim department acts 
as a sort of set of eyes and ears for the 
underwriter, since adjusters often pick 
up information about other businesses 
in their territory through contacts or 
in settling claims. Often the adjuster is 
asked his opinion of a certain risk 
when it is submitted as new business. 

A report by the committee in charge 
of the conference claim arbitration 
agreement was given by Carl F. 
Browne, Beacon Mutual Indemnity, 
who was in charge in the absence of 
Alex H. Opgenorth, Farmers Mutual 
Auto. The arbitration group has now 
completed three years of operation. 
Last year 80 cases were submitted of 
which 67 were decided. Eight cases 
were settled before going to the com- 
mittee for decision, and five cases were 
left open. The total amount involved 
last year was $30,000, the committee 
handling only cases of up to $1,000. 

Since its inception, this group has 
handled 176 cases with all but five of 
them having been taken care of. There 
are 31 company members. 

The new chairman of the arbitration 
committee is Howard Lang of M.F.A. 
Mutual. Vice-chairman is Mr. Johnson, 
and the other committee members are 
A. H. Adams, Western Mutual of Des 
Moines; R. W. Taylor, Michigan Mu- 
tual Auto, and C. H. Halsey, American 
Farmers of Decatur. 

Irvin W. Roemer of the Chicago law 
firm of Gardner, Carton, Douglas, Roe- 
mer & Chilgren, gave a talk on how 
the companies and their defense attor- 
neys can meet the “NACCA trust.” He 
Suggested that defense attorneys at- 
tend as many NACCA affairs as pos- 
sible and follow the new pattern by 
Setting up seminars such as NACCA 
holds. 

Defense attorneys and home office 
personnel should keep abreast of de- 
velopments in the negligence field, he 
said, and demonstrative evidence 
should and could be used as effectively 
on the defense as by the plaintiffs. He 
Save as an example of this the use of 
movies of “injured” plaintiffs. 

Mr. Roemer stressed the importance 
of insurance companies and law firms 
attracting new and young men to the 
defense side. The NACCA people have 


aseaeaa 


emphasized the difference in earnings 
between the defense and plaintiff 
counsel, and Mr. Roemer indicated 
that the pay scale may have to be 
changed to attract the younger men. 
The companies need to have confi- 
dence in their defense attorneys, and 
if they do not, the counsel should be 
discharged, he said. One way of avoid- 
ing tangling with NACCA is to effect 
prompt settlement of cases. The em- 
phasis should be on making a settle- 
ment on the first call the adjuster has 
with the assured, even if it seems at 
the time that a little more is being 


paid than necessary. The strategy 
should be to meet the NACCA trust 
instead of damning it, Mr. Roemer de- 
clared. 

To open the second day’s session, the 
group saw the premier showing of the 
Motors Ins. Corp. film, “Sheet Metal 
Correction.” 

Clark MacGregor of the Warren B. 
King law firm of Minneapolis, gave a 
talk on “Rescission of Coverage Ob- 
tained for Undesirable Risks Procured 
by Fraud or Misrepresentation” that is 
reported elsewhere. 

Meredith Nelson, State Farm, was to 


have given a report on his survey of 
uniform depreciation, but he said he 
had run into some snags and discrepan- 
cies, so this project has been put off 
for a year while another survey is 
taken. 

Professor S. Baker of Northwestern 
University gave the group an illus- 
trated talk on reconstruction of traffic 
accidents, and the meeting was closed 
with a panel discussion on the extent 
of agent participation in claims. Wil- 
liam E. Haydon, Standard Reliance of 
Lincoln, commented that the reliance 

(CONTINUED ON PAGE 34) 
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(6) Most important. . 
sure there's adequate protection against all losses. 





Before your policyholders go on vacation, why not play the Good 
Samaritan and pass along to them these hints to ensure a carefree vacation: 

(1) Stop delivery of milk and newspapers. 

(2) Make sure all pilot lights are out and gas is off. 

(3) Shut off water and electricity. 

(4) Lock all windows and doors, including garage. 

(5) Leave house looking normal so as not to advertise it 1s unoccupied. 
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. have Fire and other insurance checked to be 


Use our advertising filler No. 229, “Before You Go On Vacation,” to 
remind them of today’s high prices, increased values, and the continuing 
need for insurance-to-value. 


To back up that sales argument, our Advertising Department will 
provide you with a wealth of “Increased Values” advertising literature for 
enclosure with letters, policies, bills, invoices and all outgoing mail. 
our Advertising Department, or ask your Fieldman. 


Write 








THE PENNSYLVANIA FIRE INSURANCE COMPANY 
THE COMMONWEALTH INSURANCE COMPANY 


THE MERCANTILE INSURANCE COMPANY OF AMERICA 
THE HOMELAND INSURANCE COMPANY OF AMERICA 


150 WILLIAM STREET, NEW YORK 38, N. Y. 
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Firecracker Plant 


Explosion Causes 
$134 Million Loss 


The explosion last week of the Alco 
Fireworks & Specialty Co. office-ware- 
house at Houston will produce esti- 
mated total property loss of $14% mil- 
lion and insurance loss of about $1 
million. The principal property loss 
covers a 12-square block area. 

Four persons, none of them in the 
warehouse, were killed by the blast. 
The explosion was touched off when 
the plant general manager nailed some 
fireworks to an elaborate Fourth of 
July display. 

Alco, it is understood, carried $39,- 
500 fire insurance on building and con- 
tents, and $100,000 property damage 
liability. 


Wash. Labor Federation 
in Wholesale Cover Try 


SEATTLE—An attempt is 





being 


made by Washington State Federation 
of Labor to enable affiliated unions to 
buy health and welfare insurance on a 























This unusual shape is a 
rather unusual ladies’ 
hat in silhouette! 
















An agent's, broker's 
Illinois R. B. Jones on any 


term, long-term . 


R. B. Jones! 


illinois R. B. Jones Ine. 





175 West Jackson Blvd., Chicago 4, Illinois 
Telephone: WAbash 2-8544 
Teletype: CG-2249 
C. Reid Cloon, Vice-President 


NUNeENVF SERVICE 
FOR NUuNenvr RISKS! 


usually fast, complete and accurate answer .. . 
whether it be for reinsurance of a high capacity risk 
or business considered too hazardous to handle. This 
unusual service is possible only because of our long 
association with Lloyd’s London exclusively. Short- 
. . when it's unusual, think of the 
agency that offers you unusual service — Illinois 


group basis and at wholesale rates, 
without the services of agents or brok- 
ers. Ed Weston, president of the fed- 
eration, in a recent address before the 
carpenters union and the plumbers 
and steamfitters union, announced that 
the federation has set up an insurance 
advisory service to provide AFL 
unions with “reliable” information 
without cost to themselves. He asserted 
that this plan will make it unneces- 
sary to pay big commissions to, and 
have to depend upon, insurance agents 
and brokers, some of whom are “get- 
ting rich” off the unions. 

Weston said that several good in- 
surance companies have given the fed- 
eration letters to the effect that they 
will refuse to pay commissions on 
union welfare plans and give the union 
membership the benefit of these com- 
missions. He declared that, if neces- 
sary, pressure will be put on the next 
legislature to bring the remaining in- 
surers in line. It will no longer be 
necessary, with the new federation ad- 
visory service in operation, to rely on 
banks for their adminstrative work. 
Weston asserted that his office will 
handle administration of plans for 5% 
of premiums paid, instead of 7% to 
10% now being paid to non-union ad- 
ministrators. (Competent group under- 
writers estimate existing plans are 
running around 3% for collection and 
claims administration) . 





Johnson Back from Service 


After two years of active duty with 
the air force, Warren L. Johnson will 
return June 15 to the Indianapolis 
branch of Appleton & Cox as state 
agent for Indiana and Kentucky. Dur- 
ing his absence, the branch was under 
the supervision of Robert M. Price, 
special agent. 





or company’s request to 
unusual risk draws an un- 








Rennels Goes Independent 


Lamont N. Rennels has opened his 
own law practice at Dayton, special- 
izing in insurance defense cases, in- 
vestigations and subrogations. He has 
had 20 years’ experience with another 
law firm and is a member of Interna- 
tional Assn. of Insurance Counsel and 
the insurance section of American Bar 
Assn. 





Sullivan Goes on His Own 

F. J. Sullivan has opened his own 
adjusting and appraisal business at 
Boston. He has been with General Ex- 
change for 16 years. 


Milwaukee Board 
Ends Coextensive 
Agreement Aug. 31 


MILWAUKEE—Milwaukee Board of 
Underwriters has notified Wisconsin 
Assn. of Insurance Agents that by a 
majority vote of the directors the co- 
extensive agreement with the state as- 
sociation, effective since 1949, has been 
terminated as of Aug. 31, the end of 
the state group’s fiscal year. After that 
date, the membership in the state as- 
sociation, as well as N.A.I.A. under the 
coextensive arrangement, will be on a 
voluntary basis for all classes of mem- 
bers of the Milwaukee Board. 

Effective June 1, the start of the Mil- 
waukee Board’s fiscal year and dues 
paying period, the dues schedule has 
been revised downward, with the pre- 
vious minimum of $25 reduced to $15 
a year and the maximum from $500 
to $400. Refund checks will be sent 
to members who have already paid 
their current dues. 

Of the Wisconsin association’s ap- 
proximately 1,400 members, the Mil- 
waukee Board has some 760 members 
under the coextensive agreement. No 
estimate was available as to how many 
of the board solicitors and primary 
members might act individually to con- 
tinue their state and national affilia- 
tions on a voluntary basis with the new 
fiscal year Sept. 1. 

While no officials would comment 
on the situation, it is known that some 
members of the board have felt that 
some problems of a large metropolitan 
local board were different than those 
of smaller boards and that to avoid 
conflict of interests between Milwau- 
kee and other Wisconsin cities it would 
be more satisfactory to let the Mil- 
waukee agents decide voluntarily 
whether or not to continue their state 
association memberships. It is known 
that there has been a difference of 
opinion in regard to some legislative 
matters sponsored or favored by the 
state association in the present session, 
such as the anti-coercion bill and an- 
other affecting reciprocal rights. 


Auto Rating N.J. CPCU Topic 


The New Jersey C.P.C.U. chapter at 
its monthly meeting in Newark dis- 
cussed the automobile rating problem. 
Fred S. Applegate, chapter vice-presi- 
dent, reviewed the theory of automo- 
bile rating, and Eugene Wilson, district 
manager for the Farm Bureau Mu- 
tuals, spoke on “Why Automobile In- 
surance Rates are so High.” 

The chapter is well along in its 
plans for New Jersey Insurance Day 
Oct. 15 at Newark. An all-day sales 
clinic on inland marine coverages is 
being prepared. Sydney A. DeRoner, of 
Newark is general chairman. 

Garret W. Roerink, 1952 chapter 
president, was presented a testimonial 
certificate from the chapter by Presi- 
dent Ira F. Weisbart of Jersey City, 
in recognition of his work as president. 








Cooley and Labor Named 


Central Surety has named Larry E. 
Cooley assistant manager home office 
bond department. He formerly was 
bond department manager for Fidelity 
& Casualty at Kansas City. The com- 
pany also has appointed W. M. Lalor 
fidelity and surety manager for its 
eastern department at New York City. 





Detroit Buyers Hosts to Agents 


Insurance Buyers Assn. of Detroit 
was host to 25 agents and brokers at 
a recent meeting at which Commis- 
sioner Navarre of Michigan was the 
moderator. The group saw a movie de- 
picting the formulation and activities 
of junior achievements. The agents 








and brokers were asked to investigate 
the possibility of higher coverage for 
workmen’s compensation and fidelity 
bonds for minors engaged in the junior 
achievement program. 


Albiez Heads New Garden 
State Blue Goose Pond 


Garden State pond of Blue Goose 
officially got under way this week at 
Newark. George P. 
Albiez of Pearl 
was named M. L, 
G., Robert F, 
Stumpf of General 
Adjustment Bu- 
reau at Paterson, 
supervisor; Walter 
D. Sheldon of Ni- 
agara, custodian; 
Fred L. Bross of 
Halifax, guardian; 
Calvin Baille of 
London & Lanca- 
shire, keeper, and 
Edward J. Peiffer of Dubuque, wielder. 
Richard A. Kenzel, Northern Assur- 
ance, past grand wielder, acted as 
temporary chairman, and Robert Wise- 
man of Washington, D. C., grand 
guardian, installed the officers. 

There were 130 signers of the peti- 
tion for the new pond, who thus be- 
come charter members, and the char- 
ter remains open to July 31 for others 
who want to start with the pond as 
charter members. Mr. Albiez is deputy 
M. L. G. G. for New York, New Jersey 
and New England. The pond initiated 
42 members at the organization meet- 
ing. 








George P. Albiez 





Ladd to Hartford Accident 


Hartford Accident has appointed 
Donald M. Ladd associate superintend- 
ent of the fidelity and surety depart- 
ment in the Pacific department office 
at San Francisco. 

He has been manager of the fidelity 
and surety department of Continental 
Casualty on the Pacific Coast and has 
served as president of Surety Under- 
writers Assn. of Southern California. 


Kan. Claim Assn. All Set 


Kansas Claim Assn., organized in 








April, completed permanent organiza- 
tion June 3 at Wichita. Temporary of- 
ficers were all made permanent, in- 
cluding H. L. Eddy, Hussey & Hussey, — 
Topeka, president; Hilding A. Ander- 
son, Farm Bureau Mutual, Manhattan, 
vice-president casualty; George F. 
Clark, Jr., United Adjustment, Wichita, 
vice-president fire; Ellen H. Laidlaw, 
Universal Adjustment, Kansas City, 
Kan., secretary; C. M. McCrann, Farm 
Bureau Mutual, treasurer. 

George B. Powers, Wichita insur- 
ance attorney, spoke on “Statement of 
Principles Between the Adjusting Fa- 
cilities and the Practice of Law.” Leo 
H. Whinery, director law research and 
extension center of the University of 
Kansas City school of law, spoke at 
the banquet, outlining its casualty 
claims program at a three-day institute 
Sept. 17-19, and its correspondence 
course on investigation and settlement 
of casualty claims. Nearly 100 were in 
attendance. 








Woman President at Lansing 


Lansing (Mich.) Assn. of Insurance 
Agents for the first time has a woman 
agent as president. Mrs. Christine 
Stratton succeeds C. Bart Tenny in 
that post. She is the only woman head- 
ing a local board in Michigan. She was 
also named as a delegate to the Na- 
tional association convention at Wash- 
ington in September. 

Other new officers are: Vice-presi- 
dent, Richard P. Lyman, Smith, Mc- 
Knight & Lyman; secretary, James J. | 
Simons. 
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N. H. PLAN TURNED DOWN 


Classifying Drivers 
Instead of Cars for 
B.1. Cover Rejected 


SAN FRANCISCO—The joint indus- 
try committee threw a sopping wet 
blanket on the idea of a proposed plan 
to afford auto B.I. insurance on the 
basis of classification for operators in 
lieu of the existing classification for 
autos. This was in the form of a report 
read to the N.A.I.C. committee on the 
subject headed by Mahoney of Maine 
here Monday morning. W. H. Brewster 
of National Bureau is chairman of 
the joint committee but the statement 
was read by J. M. Muir of the Mutual 
Bureau. 

All this goes back to an elaborate 
proposal that was advanced by Syme 
Sheldon, deputy commissioner of New 
Hampshire, and that was presented as 
a possibility in a formal paper by com- 
missioner Knowlton of that state. There 
was an extensive hearing at Boston. 





The joint committee made comprehen- | 
sive criticism of the idea and covered | 
it historically so that the statement | 
should prove valuable in the future | 


whenever the idea is advanced, as it 
is sure to be from time to time. 

The existing basis of affording stand- 
ard automobile liability insurance with 
its broad grant of coverage as respects 
the described automobile and the use 
of other automobiles by the named in- 
sured and spouse, not only meets the 
needs of the insuring public but also 
serves most adequately the require- 
ments of financial responsibility laws 
and other applicable statutes in all 
states, the committee said. The present 
coverage is the result of the evolution 
of a form in the light of practical con- 
siderations, which thus far have clear- 
ly demonstrated that the best way of 
affording cover for the owner of an 
automobile is to cover the complete 
liability of the owner under all cir- 
cumstances and, in addition, the lia- 
bility of anyone using the automobile 
with the owner’s permission. 

The disadvantages far outweigh any 
advantages which might accrue if the 
proposed plan were adopted. Aside 
from the coverage and rate problems, 
the legislative problem alone poses a 
hurdle which would be most difficult 
to surmount. 


Measure Philadelphia 
Against Other Cities 


Hughes has been agency supervisor 
with Lumber Mutual Casualty of N.Y. 

He joined Fidelity & Casualty in 
1937, and in 1946 he went with Em- 
ployers Mutual as Albany office man- 
ager and branch underwriter. He was 
with Continental Casualty as special 
agent from 1948 to 1951, when he 
joined Lumber Mutual. Mr. Hughes is 
a veteran. 





Minn. Revokes Order on 


Fire Statistical Reporting 


Commissioner Sheehan of Minnesota 
has rescinded a ruling of his predeces- 
sor calling on the fire companies to 
report experience on an eccentric basis, 
departing from the National Board 
26 classification plan. Insurance Direc- 
tor Barrett of Illinois previously had 
revoked a similar order of his pred- 
ecessor. Efforts are being made to in- 
duce Commissioner Navarre of Michi- 
gan to do likewise. This was a zone 
4 scheme. Wisconsin has an eccentric 
plan that has been in effect for a long 
time. An effort may be made to tackle 
the whole statistical program from a 
national standpoint. 


Schirmer Engineering 
Replaces Hendricks 


Henricks Engineering Corp. of Chi- 
cago has now had its named changed 
to Schirmer Engi- 
neering Corp. R. 
W. Schirmer is the 
president. He is a 
graduate fire pro- 
tection engineer 
and started with 
Hendricks’ Engi- 
neering as_ chief 
gineer in 1939. He 
purchased the cor- 
poration shortly 
after Mr. Hend- 
ricks died in 1949. 
Schirmer Engi- 
neering is an independent national fire 
protection engineering concern, pro- 
viding inspection service on all types 
of risks, both direct for the insured 
and for the companies, brokers and 
agents. It also provides a consulting 
service on all types of fire protection, 
including special hazard protection, 
automatic sprinkler layouts and spe- 





R. W. Schirmer 


cifications and municipal code inter- 
pretation. 

Mr. Schirmer’s son, Chester W., re- 
cently joined the firm. He is also a 
fire protection engineer, and spent 
two years with Missouri Inspection Bu- 
reau, and then for two years was a 
damage control officer on a U. S. air- 
craft carrier. 

D. I. McGonagle continues as su- 
pervisor of inspections. He has had 
service with Western Sprinklered Risk, 
Pearl, and with a retail mercantile 
organization. 

Schirmer Engineering has resident 
engineers at Los Angeles, San Antonio, 
Minneapolis, Atlanta, Buffalo and New 
York. They visit more than 3,500 cities 
twice a year on inspection trips. The 
home office of the corporation is at 
1791 Howard street, Chicago. 





L. F. Brown Is Bond Manager 


In reporting three Massachusetts 
Bonding changes at Chicago last week 
Leo F. Brown was mistakenly listed 
as new assistant manager. His correct 
title is bond manager. He formerly 
was with Employers group, first at the 
home office, then at Louisville. 








PHILADELPHIA—Fire insurance | 


rates here are under those of four 


other major cities, according to a study | 
by Greater Philadelphia Movement of | 
recent charges by Managing Director | 


Robert K. Sawyer that this city’s fire 


insurance rates have not kept pace | 


with improvements in its fire depart- 
ment. Sawyer had said that Philadel- 
Phia is rated as a Class 4 city although 
the fire department has been improved. 


F. Carter Schaub, co-chairman of | 


the movement, said that Philadelphia 
rates are lower than those of New 
York, Baltimore, Boston and Chicago. 
He contrasted this city’s rate of 8 cents 
per $100 of fire insurance for a brick 
dwelling with the following: 
York, 11 cents; Baltimore, 12 cents; 
Boston, 14 cents and Chicago, 10 cents. 


A.I.U. Appoints Hughes 


John T. Hughes has joined American 
International Underwriters as senior 
Casualty department underwriter. Mr. 


New | 











What kind, of a replacement is THIS ? 


When a policyholder needs the glass in a car window replaced, 
tell him to specify the same brand and quality that’s in the 
other windows. 


That’s the only way he can be sure of getting glass as good 


as the original. And it’s the only way you can be sure he 
gets what you pay for. 
Libbey: Owens: Ford Glass Company, 6353 Nicholas Build- 


NO FINER GLASS THAN 
LIBBEY: 





ing, Toledo 3, Ohio. 


OWENS: FORD 
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American Equitable Assurance Company 
of New York 


Organized 1918 


Globe & Republic Insurance Company of America 
Established 1862 


Merchants and Manufacturers Insurance Company 
of New York 


Organized 1849 


New York Fire Insurance Company 


Incorporated 1832 


Corroon & Reynolds, [nc. 


MANAGER 


92 William Street, New York 38, N. Y. 














(CT, sses paid exceed Three Hundred Fifty Million Dollars 





+ A MUTUAL COMPANY, incorporated 
1902, operating nationwide on the agency plan. 
Grain Dealers Mutual writes fire and allied lines, 
automobile, and inland marine insurance under 
participating policies. For information about the com- 


pany’s Agency Plan, write the nearest office. 


Member Company: The Mill Mutuals; Improved Risk Mu- 
tuals; and Building Owners Federation of Mutual Fire In- 


surance Companies 


Cui Dealou be 


INSURANCE COMPANY 


INDIANAPOLIS 7, INDIANA 
Western Department: Omaha 2, Nebraska 


FIRE & ALLIED LINES «+ AUTOMOBILE + INLAND MARINE 











Ohio Casualty Adding 
to Home Office Building 


Ohio Casualty is adding a two-story 
wing to its home office building at 
Hamilton. It will run to the north of 
the present structure and will increase 
the floor space by 50%. 

The present building was started in 
1926 and the company moved into the 
first two stories in February, 1927. 
That building replaced an old resi- 
dence which had been used since 1920. 
Two more floors were added to the 
present building in 1948 and it will 
be possible to increase the wing under 
construction to four floors, if needed 
in the future. 





Give Wash. Rural Agents 
Committee Bigger Job 


Plans for reactivating the rural 
agents committee of Washington Assn. 
of Insurance Agents were discussed at 
a meeting at Yakima, called by B. A. 
Slaugenhaupt, Jr., of Chelan, chair- 
man of the committee. Several recom- 
mendations were submitted to the state 
association executive committee the 
following day and were approved. It 
was decided to embrace in the activi- 
ties of the committee all members of 
the state association who are not af- 
filiated with local boards. These agents, 
it was felt, have special problems and 
need specific assistance along certain 
lines. 

The executive committee authorized 
the preparation of a questionnaire by 
the rural agents committee, on how to 
meet direct writing competition, im- 
proved agency methods and numerous 
other specific problems. It is planned 
to hold a series of five or six regional | 
meetings in rural areas away from 
cities in which there are local associa- 
tions. 

The executive committee approved 
the addition to the program for the 
state convention at Seattle Sept. 2-4 
of a panel on meeting direct writing 
automobile competition, a subject 
which is of special interest to agents 
in the outlying areas. 





Babaco Promotes Two 


Murray A. Seide and Anthony V. 
Giovinazzo have been promoted by Ba- 
baco Alarm Systems, New York. Mr. 
Seide, who has served with Babaco 
since 1949, has been made assistant 
service manager. 

Mr. Giovinazzo becomes assistant 
office manager. He joined Babaco five 
years ago after working as a member 
of the staff of the New York Motor 
Supply Co., Staten Island. 

Both men will be stationed in the 
New York office of the truck burglar 
alarm company with Mr. Seide assist- 
ing J. Joseph Shapiro, service man- 
ager, and Mr. Giovinazzo assisting Wil- 
liam E. Blatz, assistant secretary. 





Sees Improvement This Year 
Leo Seilinger, general manager of 





Some forms are just 








Civil Service Employees Insurance | 
Union of California, has gotten out} 
a statement at March 31 to indicate | 
the extent of the improvement that he | 
says has been effected in the affairs 
of the company. For the first quarter | 
of 1953 he states the loss ratio was) 
66.85. This compares with 86.02 in 
1952. He said that rate adjustments that 
became effective April 1 combined | 
with measures taken to eliminate un-| 
desirable risks should produce a fur-| 
ther reduction in loss ratio. The ex-| 
pense ratio for the first quarter 


dropped to 33.24% as compared with 
38.19% for 1952. Premiums earned for; 
the first quarter were $523,570, and/| 
there was an underwriting loss of $55,- 
255. 





naturally better 





Look to Recording & 
Statistical for 


your printing! 





We are insurance form special- 
ists. If you want your forms, and 
particularly your policies, to have 
individuality and distinction, let 
us show you what can be done 
with color and design. 


Our policy forms are attractive- 
looking because they are custom- 
and they are easy to 
issue, too! (Snap-out forms avail- 
able if You will be 
pleased with our quality plus 
service, 


made... 


desired. ) 





Why not write us now about your 
forms? 


Recording & Statistical | 
Corporation 


100 Sixth Avenue, New York 13, N. Y. 


Plants at 
2815 N. Vermilion St. 55 Old Colony Pky. 
Danville, Ill. Boston 25, Mass. 
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How To Rescind 
Policy Procured by 
Misrepresentation 


The problem of getting off an auto- 
mobile risk, especially that of the 
young driver, when the policy was pro- 
cured by fraud or misrepresentation, 
was taken up in a detailed way by 
Clark MacGregor of the Minneapolis 
law firm of W. B. King before the 
claim conference of Conference of Mu- 
tual Casualty Companies at Chicago 
last week. 

Mr. MacGregor outlined the facts of 
the case now on appeal in which a 19 
year old boy purchased the car and 
insurance on it through his father. The 
trial court was urged to rule as a mat- 
ter of law that there had been material 
misrepresentation, but acted on only 
part of this and left the rest up to the 
jury, which returned a verdict for the 
insured. Mr. MacGregor said there is 
very little law on policy rescission. If 
there is one general rule which all 
courts apply, it is that the issues of 
whether there has been a misrepresen- 
tation, whether that misrepresentation 
was made with fraudulent intent, and 
whether it was material or increased 
the risk of loss, are fact issues for jury 
determination. Only rarely and with 
great reluctance do courts determine 
these issues as matters of law. But 
with intensive efforts and cooperation 
of agent, underwriter, claim man and 
lawyer, better trial results can be ob- 
tained, he opined. 

The courts make a distinction be- 
tween representations and warranties, 
insofar as the terms apply to answers 
supplied by the applicant and con- 
tained in his application. A mere rep- 
resentation becomes a warranty when 
the parties unmistakably understand, 
not only that the application and all 
its contents are to form the basis of the 
contract, but that any false answer in 
the application will invalidate the con- 
tract and render it void. Where the 
courts require the insurer to prove both 
fraud and materiality as to representa- 
tion, the mere fact of an untrue an- 
swer may still relieve the insurer 
where a warranty is shown. However, 
Mr. MacGregor said a statement in an 
application will not be construed as a 
warranty until made so by express 
agreement in clear and unequivocal 
language. The underwriting depart- 
ments, he suggested, might be well ad- 
vised to reexamine their application 
forms and satisfy themselves that the 
language makes crystal clear to each 
applicant that the truth of every an- 


swer is a condition precedent to the 
creation of the contract. 
. . . 

A far more forceful argument can 


be made to court and jury when the 
lawyer can talk about breach of war- 
ranty as opposed to mere misrepre- 
sentation. Mr. MacGregor noted that 
the presumption of fraud arising from 


a false answer would thereby unques- 
tionably be stronger. The majority 
view holds that the insurer need prove 
either that a material misrepresenta- 
tion was made with intent to deceive 
and defraud or that it increased the 
risk of loss. Only a minority of courts 
hold that if the misrepresentation was 
material to the issuance of the policy, 


the insurer must also show fraudulent 
intent. A misrepresentation is material 
if it induces the company to issue a 
policy it would not otherwise have 
issued or for which it would have 
charged a higher premium. 

It must be borne in mind, he added, 
that rescission is different from cancel- 


lation. The company must act promptly 
upon discovery of fraud, and since it 
is taking the position that there was 
never any contract of insurance, the 
entire premium must be returned to 
the applicant. The party seeking to 
rescind must place the other in a posi- 
tion of status quo as of the time the 
transaction was entered into. The fact 
that an accident occurs and thereby 
leaves the company to discover fraud 
in the application, does not technically 
effect its right to rescind. Where the 
right springs from subsequently dis- 
covered fraud, the defrauded party 
does not lose its right to rescind be- 
cause the contract has been partly ex- 
ecuted, and the parties cannot be fully 
restored to their former position. In 
other words, he said, one party cannot 
gain an unconscionable advantage over 
another through fraud and then resist 
rescission because he cannot be re- 
stored to the position he enjoyed prior 
to the commission of fraud. 

The best solution to the problems 
presented by fraudulent applications 
involving youthful drivers lies with the 
agent and underwriter, Mr. MacGregor 
declared. The agent has to be con- 


stantly impressed with the necessity of 
a vigilant and suspicious attitude to- 
ward these applications. The under- 
writer might intensify his efforts to 
investigate the desirability and proper 
classification of risks, and put into 
practice effective methods for uncover- 
ing material misrepresentations in the 
application so as to effect rescission be- 
fore an accident occurs. He could fur- 
ther protect the company by raising 
each and every answer in the appli- 
cation to the level of a warranty. 

When the problem of rescission pre- 
sents itself, Mr. MacGregor suggested 
that a particularly thorough investiga- 
tion be made, bearing in mind that 
while it is almost impossible to prove 
fraudulent intent in court, many factors 
will raise a strong presumption of 
fraud. The lawyer runs into little 
difficulty in getting into evidence facts 
touching upon materiality intending to 
prove that the matter misrepresented 
increased the risk of loss. 

The agent should be interviewed and 
the company thoroughly satisfied that 
misrepresentation was not that of the 
agent or was not induced or encouraged 


by him. Where false factors are put in 
the application by the agent through 
fraud, mistake or negligence, while the 
applicant has made a full disclosure, 
the contract cannot be voided without 
proof of collusion. 

The notice of rescission should -be 
sent promptly to the applicant via 
registered mail, and the letter should 
include a draft for the full amount of 
premium paid. It should set forth fraud 
or misrepresentation as constituting 
grounds of rescission and explain that 
the contract is void and invalid from 
its inception. 

If the claim department is reasonably 
sure it will be faced by a law suit 
on the policy, the lawyers have to be 
instructed to institute immediately ac- 
tion for declaratory judgment to deter- 
mine the validity of the policy. This 
proceeding gives the advantage of a 
prompt judicial determination before 
the company becomes vulnerable as a 
result of possible serious B.I. law suits. 





Insurance Agents & Brokers Assn. 
of Philadelphia & Suburbs will hold its 
anual meeting Oct. 8 at Philadelphia 
and its annual banquet that evening. 





e For the NON-CAN producer who wants the best.. 





Designed from 





NON-CAN producers. . 


on sales appeal and faster service 


Provident’s New NON-CAN 
Policies Now Ready 
For Your Prospects 


suggestions by top 
Emphasis 








LIFE 





Our popular Non-Can accident and sickness policies have been revised to 
provide even greater opportunities for Non-Can producers. These policies 
—non-cancellable and guaranteed renewable — feature higher age limits, 
shorter waiting periods, faster service, other important improvements — 
AND NEW SALES AIDS. 


The previous line of Provident Non-Can policies has taken on greater 
appeal for both the prospect and the producer. You be the judge—write 
today for the full details. 


Brokerage Business Invited 


Chattansega -Since 1857 


ACCIDENT 





SICKNESS HOSPITAL SURGICAL 








MEDICAL 
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Program Ready tor 
Virginia Agents 


The program is announced for the 
annual convention of Virginia Assn. 
of Insurance Agents at Roanoke June 
22-24. On June 21 the directors will 
meet and registration will begin in 
the afternoon. That evening the past 
presidents will have a dinner. 

After the presidential address the 
morning of June 22, a talk will be 
given by H. P. Stellwagon, executive 
vice-president of Indemnity of North 
America, on “An Appraisal of Com- 
petition in the Insurance Business.” 
Arthur M. O’Connell, Cincinnati, chair- 
man of the N.A.I.A. property insur- 
ance committee, will give a report. In 
the evening is scheduled a cocktail 
hour and a Dutch treat dinner. 

The next day will open with a local 
board breakfast, and at the general 
session the first talk will be that of 
W. Marshall King, chairman of the 
state corporation commission, on “Some 
Aspects of Insurance Law and Super- 
vision in Virginia.” John F. Neville, 
executive secretary of the National as- 
sociation, will discuss “Ownership of 
Expirations.” The committee reports 
and the election will take place right 
after this. In the afternoon there will 
be a golf tournament and the ladies 
will have a luncheon. This will be 
followed by the banquet at which the 
new officers will be installed and the 
various awards will be presented. 

“The Stock Company vs. the Mu- 
tual Tax Picture” will be discussed by 
Joseph F. Leopold, National Tax 
Equality Assn., to open the concluding 
session. T. Nelson Parker, general coun- 
sel of the Virginia association, will give 
an address, and the meeting will wind 


up with presentation of golf prizes, 
etc. The executive committee will go 
into session after this. 





T. C. Anderson, Jr., Joins 
Griffiths, Tate at Chicago 


Thomas C. Anderson, Jr., whose 
father is vice-president of Griffiths, 
Tate, Ltd., Chicago, has joined that or- 
ganization and will be associated with 
its Lloyds business department. He 
formerly was with Service Mutual of 
Waco, Tex., and previously for one 
year was with United States Casualty 
at Chicago. An air corps veteran, he 
attended Knox College. 





O.K. Mutual Insurance on 


Louisville Housing Projects 


The Kentucky court of appeals has 
ruled that the Louisville Municipal 
Housing Commission may insure its 
housing projects in mutuals. When the 
commission obtained bids on insuring 
two new housing projects, the low 
bidder was Firemen’s Mutual of Prov- 
idence. The commission refused to ac- 
cept this bid on the ground that the 
housing commission was a _ political 
subdivision, and so barred by the state 
constitution from becoming a_ stock- 
holder in any other company. 

Federal public housing administra- 
tion filed a friendly suit in circuit court 
at Louisville, and Judge Lampe ruled 
that purchasing mutual insurance 
would not be illegal. The commission 
then appealed to the appellate court. 

The appellate court held it is not 
illegal, since the commission derives 
no income from the state or local funds 
and has no power to levy or collect 
taxes. 
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Geiges Named Chief 
Engineer of U. L. 


Trustees of Underwriters Labora- 
tories of Chicago at their annual meet- 
ing decided to reactivate the job of 
chief engineer, and have appointed 
Karl S. Geiges to this position. 

Mr. Geiges graduated from Newark 
College of Engineering in 1928 and got 
his M.S. at Stevens Institute of Tech- 
nology. He joined the U. L. staff at 
New York in 1928, and in 1940 was 
appointed associate electrical engineer. 
The next year he became service engi- 
neer. Mr. Geiges was in the navy for 
two years, returning in 1946 as associ- 
ate electrical engineer, while in 1951 he 
became chief electrical engineer in 
charge of the Chicago, New York and 
San Francisco electrical division. He 
will now have headquarters at Chicago. 


Brink Heads Mich. Bureau 


of Casualty Companies 

LANSING, MICH..—Members of 
Michigan Bureau of Casualty Compa- 
nies pledged themselves to do their 
utmost to attack the problem of the 
high-loss young driver through edu- 
cational methods at their annual meet- 
ing here. All of the 12 member com- 
panies reported they are now absorb- 
ing loss on their class 2 business, that 
involving drivers under 25. 

Edward Brink, Preferred of Grand 
Rapids, was elected president; Earl E. 
Hollinger, Michigan Education Em- 
ployes Mutual, Detroit, vice-president; 
F. E. Baker, Employers Mutual Casu- 
alty, Des Moines, secretary, and Wal- 
ter H. Munyon was retained as bureau 
manager. New directors are Harold 
Moore, Wolverine, Battle Creek; C. R. 
McGuffin, Michigan Mutual Auto, 
Traverse City, the retiring president; 
Charles Bishop, Ohio Farmers Indem- 
nity, LeRoy, O. 

A new policy committee to review 
existing bureau practices and general 
policies and formulate any changes 
was created, consisting of the direc- 
tors. 

There was considerable discussion of 





| rates and territories but it was re- 


| ported that no consideration was given 


| to any general rate increase. A long- 


range project of preparing an automo- 


| bile manual also was discussed and a 


committee will start preliminary work 


| on it. 


On the problem of young drivers no 
promising solutions were advanced ex- 
cept for greater emphasis in local com- 


| munities on driver education programs. 


It was agreed that all members will 
urge their agents to encourage this 
educational activity. No specific rate 
concessions were indicated, however, 
at least for the time being, as a re- 
ward for completion of training 
courses. 





Miller Goes to Carolinas 


State Agent F. Hardie Miller of 
Phoenix of Hartford has been assigned 
to the North and South Carolina field 


| to assist General Agent J. Bruce Crater 


of Raleigh, N.C., in opening up multi- 
ple line operations. 

Mr. Miller will be in charge of cas- 
ualty and bonding. A well-seasoned 
fire and inland marine man, he will 
also assist Mr. Crater in the develop- 
ment of all classes of business “across 
the board.” 


Gulf Has Midwest Rally 


Company officials, department heads 
and field men in the central territory 
of Gulf of Dallas, held a three-day 
meeting at Indianapolis last week at 
which H. F. Sweeney, vice-president 
and central department manager pre- 
sided. The conference was concluded 








with a dance attended by 135 company 
people and their wives. 


130 Turn Out to Honor 


Bowe, Minn. Veteran 

The dinner at Minneapolis honoring 
Earnest Bowe, retiring Minnesota state 
agent of Springfield F. & M., was at- 
tended by 130 of his friends and ad- 
mirers. Mr. Bowe has been in the 
Minnesota field with Springfield group 
for 47 years. 

J. Harry Lewis, Jr., state agent of 
St. Paul F. & M., was master of cere- 
monies. Some reminisences of Mr, 
Bowe were given by S. W. DeWaard, 
Home; Robert L. Hanson, vice-presi- 
dent of Minneapolis F. & M.; General 
George E. Leach of G. E. Leach, Inc.; 
Charles J. Lund, Fire Underwriters 
Inspection Bureau; Carl R. Lill, Sun, 
and M. E. Peterson, vice-president and 
western manager of Springfield. Brief 
remarks were also given by Commis- 
isoner Sheehan of Minnesota. 

Mr. Bowe got a box of cigars from 
Erwin E. Schwilk, America Fore, who 
was dressed in an Indian costume, tak- 
ing note of the fact that Mr. Bowe is 
a past president of Pee-Quack-Osa- 
Cay-Gwon. A new television set was 
delivered to Mr. Bowe’s home in the 
afternoon. 


Tyler Nelson Joins Hitke 


Exchange Insurance Association has 
named S. Tyler Nelson vice-president. 
He was formerly with the Illinois de- 
partment as deputy director of rating. 

Mr. Nelson entered the business in 
1930 with Utica Mutual Fire at Utica, 
N. Y. He became actuary in 1937, and 
went with the Illinois department the 
following year. He is a graduate of 
University of Illinois and U. S. Naval 
Academy. 

Other officers of the association are 
Samuel N. Bergman, president; Kurt 
Hitke, treasurer, and W. B. Shapiro, 
secretary. 











Party for Mayflower Agents 


“Mayflower of Columbus, O. will 
hold its annual agency party June 24. 
A short business meeting will be held 
at the Deshler-Wallick Hotel, followed 
by a luncheon. In the afternoon the 
party will go to Darby Dan Farm as 
the guest of John W. Galbreath, vice- 
president of the company, where all 
forms of sports including swimming 
are available. A buffet supper will be 
served in the evening. About 600 
agents and their wives will be in at- 
tendance. 





Kneuer Brokerage Special 


North British group has appointed 
Frederick J. Kneuer special agent of 
its brokerage and service and local 
departments for the metropolitan New 
York area. He will call on agents and 
brokers and generally handle their 
brokerage accounts. He has been with 
the group some years. 


Ronk Wayne County Special 


Irving H. Ronk, Jr., has been ap- 
pointed special agent for Aetna Fire 
in Wayne county, Mich., He was for 
several years with Michigan Inspection 
Bureau at Detroit and Grand Rapids 
before joining Aetna. He will be as- 
sociated with R. A. Wieber, Wayne 
county manager, with headquarters at 
Detrcit. 





Lansing Managers Elect 


I. V. Gage was elected during the 
past week as president of the Lansing 
Managers & General Agents Assn. 
Other new officers are: Vice-president, 
John H. Forshar; secretary-treasurer, 
Evans Boucher; directors, W. A. Armi- 
tage and Robert Bogart; state director, 
Mel Brown. 
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Agents Promoting 
Highway Safety 
From Coast to Coast 


Agents throughout California this 
month are sponsoring National Safety 
Council’s “Operation Safety” program 
on a scope never before achieved in 
the west. The council program, which 
has been in operation for five years, 
uses a different theme each month 
and distributes a complete kit covering 
that particular safety angle. 

The theme for June—“Speed Kills— 
Take It Easy!”—literally blankets the 
state, according to W. R. Van Dusen, 
chairman of California Assn. of Insur- 
ance Agents. The association is using 
every medium to impress this slogan 
upon the public and an estimated 1,- 
200,000 pieces of mail sent out by the 
association will carry the “speed kills” 
message during June. Operation Safe- 
ty news releases and radio and tele- 
vision spot announcements have been 
distributed throughout the _ state. 
Bumper stickers, window posters, di- 
rect mail pamphlets and large bill- 
boards also will aid in getting the 
message across. California association 
sponsored a similar program in 1952, 
but it has grown tremendously in the 
past year. 

As a_ special supplement to the 
“speed kills” campaign, Robert W. 
Jackson, director of public relations 
for National Automobile Club, which 
is coordinating the Operation Safety 
program, developed a series of news 
releases “declaring warfare on the 
‘Psychological Six’ ”—six types of 
motoring “misfits”. 

+ e . 

Associations in other states are also 
actively engaged in the highway safety 
and speed curtailment program, but a 
good many of them have members 
working directly with the state coor- 
dinator as part of the highway safety 
program and thus lose their identity. 
The Indiana association has hired a 
special safety director to handle its 
safety efforts in the state. 

As further evidence of the growing 
recognition of the need for highway 
safety, especially in the summer 
months, for the first time 11 north- 
eastern states have united in a sum- 
mer speed control program attempting 
to make their highways the safest of 
any in the country during the peak 
travel season which started June 1. 

Alarmed by a series of “summer 
bulges” in serious accidents in recent 
years, caused by record flows of vaca- 
tion traffic, the states from Maine to 
Maryland have mapped out an in- 
tensified highway safety program for 
June, July and August. The 11 states 
have ordered a “slow down” campaign, 
aimed primarily at rural travel, to 
meet the threat of an indicated record 
summer traffic toll of nearly 2,000 
dead and 120,000 to 125,000 injured in 
the area, according to Northeastern 
State Safety Coordinators, composed 
of the heads of traffic law enforce- 
ment and judicial agencies and organi- 
zations of the individual states, which 
is sponsoring the pioneering summer 
highway safety drive. 

Assn. of Casualty & Surety Compa- 
nies has also participated actively in 
this particular movement. The states 
represented in the coordinators’ group 
Include Maine, New Hampshire, Ver- 
Mont, Massachusetts, Rhode Island, 
Connecticut, New York, Pennsylvania, 
New Jersey, Delaware and Maryland. 

A little further to the west a pro- 
fram has been set up in Marysville, 
0., by the Tom Nuckles insurance 


agency of Marysville and Richwood to 
find and reward Union county’s safest 
most courteous drivers. The agency, to 
carry out this program, is awarding 
a $5 check to the most courteous driver 
of the week for 26 weeks. Weekly 
winners of the “Courtesy Driver Pro- 
gram” are selected by a committee of 
men and women located throughout 
the county who report each week out- 
standing facts of driving courtesy by 
the county’s drivers. Winners are an- 
nounced in local newspapers. 

Prior to entering the local agency 
field, Mr. Nuckles was Missouri state 
agent for Springfield, in Ohio for 
Hanover, past secretary of Missouri 
Fire Prevention Assn., and a_ past 
member of Ohio Fire Underwriters 
Assn. 





Opens Cumberland Office 


Harleysville Mutual Casualty has 
opened a claims office at Cumberland, 
Md., with Arthur Kiracofe, district 
claims manager, in charge. He has been 
with Harleysville Mutual since 1949. 





Steel City Blue Goose will hold its 
annual election June 22 at Pittsburgh. 


Big Future Seen for 
Credit Insurance 


Twenty million American families 
were protected against installment ob- 
ligations with consumer credit insur- 
ance last year, Leslie T. Kizer, Central 
States H. & A. of Omaha, told Con- 
sumer Credit Assn. in his presidential 
address at the annual meeting. He 
estimated that approximately $7 bil- 
lion of credit life insurance was writ- 
ten in 1952 and $30 million in credit 
A. & H. 

Mr. Kizer gave a qualified yes to his 
rhetorical question: “Is consumer 
credit insurance profitable?” He ex- 
plained that although volume of this 
coverage has grown rapidly in the last 
10 vears, the margin of profit is often 
less than from ordinary lines. The spe- 
cialized nature of credit insurance 
greatly increases operating costs, he 
declared, citing as an example sales 
personnel, who he said are an overhead 
expense for at least two or three years. 
He contended that a company which 
charges a reasonable premium and 
pays all legitimate claims would not 


find it possible to realize an under- 
writing profit of 4%, the minimum ex- 
pected for ordinary insurance lines and 
for retail and manufacturing busi- 
nesses. 

According to Mr. Kizer, credit in- 
surance companies today have a max- 
imum of 20% left after paying claim 
and acquisition expenses to pay taxes, 
supervise and administer the business 
and earn an underwriting profit. 

2 . . 

Companies considering entering the 
field should not regard credit insur- 
ance as a get-rich-quick scheme, Mr. 
Kizer warned. It is a highly competi- 
tive and specialized business requiring 
hard work, ingenuity, key personnel 
and substantial capital. He predicted 
that in the next 10 or 20 years this 
line will go faster than the ordinary 
lines, but expressed the opinion that 
“the percentage of profit in the pre- 
mium dollar may even be narrower 
than it is today. Installment sales are 
here to stay. I believe that the time is 
not far off when most people will 
refuse to sign an installment contract 
or make a modest straight loan without 
consumer credit insurance protection.” 
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Kansas City Fire and Marine 
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PROPERTY SURVEY... 


on Today one of my neighbors telephoned to request an 
q insurance survey. | met him at his factory and together 
we looked over the plant: Safety devices, maintenance, 
fire apparatus, exits, and stock. Then we sat in the office 
and laid out a complete plan including fire, extended 
coverage, use and occupancy, rental value, and 
sprinkler leakage insurance. This was an excellent 
opportunity to review all lines with him and to remind 


















with the appreciable saving he could purchase additional 
te coverages which had hitherto been too expensive. 


PAWTUCKET 
MUTUAL 


INSURANCE COMPANY 


25 MAPLE STREET 
PAWTUCKET, RHODE ISLAND 


him that mutual insurance means reduced costs to him. 
1 Being an astute business man, he was quick to see that 
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THE SPRINGFIELD GROUP 


SPRINGFIELD FIRE AND MARINE INSURANCE COMPANY SPRINGFIELD, MASS. 
NEW ENGLAND INSURANCE COMPANY SPRINGFIELD, MASS. 
MICHIGAN FIRE AND MARINE INSURANCE COMPANY DETROIT, MICH, 
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NAUA Okla. Filing 
Calls for 2.6% Less 
on New Rate Formula 


National Automobile Underwriters 
Assn. has announced a rate revision in 
Oklahoma for physical damage cover- 
ages, effective June 29. Over-all effect 
will be a decrease of 2.6% in premi- 
ums. Rates for the $50 deductible col- 
lision are unchanged. 

The revision was prepared in ac- 
cordance with the new rate making 
formula being used by N.A.U.A. This 
is described by the organization as ac- 
tual dollar expenditures for losses and 
expenses plus 25% for commissions to 
the policy writing local agent and 5% 
for profit and contingencies. 

The new formula uses information 
from the association’s statistical plan 
for losses and allocated loss expenses 
and the expense exhibit for expenses, 
with consideration of past experience 
and its value as a measure of prospec- 
tive experience. 

e . . 

Formerly the association used a 50- 
50 formula in which all items of ex- 
pense (except allocated loss expense) 
included with losses were considered 
as a fixed percentage of the premium 
dollar. Under the new method, those 
expenses, except for commission and 
profit and contingencies, are consider- 
ed on an experience basis and will 
vary from year to year as expenses in 
the aggregate vary. Specialty com- 
panies and others which do not operate 
on the regular agency basis are elimi- 
nated for expense computation pur- 
poses; regular stock agency companies 
are included. 

Thus total losses incurred and ex- 
penses incurred, excluding commission 
and profit for a state, constitute 70% 
of the needed premium revenue. The 
remaining 30% is 25 for commission 
and 5 for profit and contingencies. The 
needed revenue is calculated in this 
way because the items of commission 
and profit must be certain percentages 
of finally determined revenue. 

It is said that in general the new 
formula produces a somewhat smaller 
premium than the old method. 





Solution to Personnel 
Shortage Is Short Lived 


One direct writing mutual insurer 
thought it had solved the very critical 
shortage of trained casualty personnel 
when it opened up offices in an eastern 
city not too long ago. It hired at a good 
rate of wage employes of other insurers 
in the city, to work from two to three 
hours each night. 

However, the solution to the person- 
nel shortage did not prove permanent. 
As the other insurers discovered what 
was going on, they notified employes 
that they were perfectly free to work 
for the newly arrived insurer, but that 
they could not work for them and the 
newly arrived insurer. 





Atlantic Advances Isaacs 


Edgar E. Isaacs has been appointed 
assistant secretary of Atlantic Mutual 
and Centennial. He has spent more 
than 20 years in underwriting, produc- 
tion and administration. He joined the 
group in 1952 after having served as 


assistant manager at New York of 
American-Associated. He is a law 
graduate and a C.P.C.U. 





Cleveland Buys Out Douglas 


Jack Cleveland has purchased the 
in the 
agency, 


Douglas 
general 


interest of Wesley 
Cleveland-Douglas 





Phoenix, Ariz., and will continue it 
under the old name. 


N. W. Mutual Hikes Dividend 


Northwestern Mutual Fire is in- 
creasing dividends on fire policies cov- 
ering the dwelling classification from 
15% to 20%, effective Aug. 1. Farm 
dwellings continue, as do all other 
classes, at the present 15% dividend 
scale. 

The increase is applicable to dwel- 
lings and contents (other than farm 
dwellings), apartments, motels, sorori- 
ty and fraternity houses and rooming 
and boarding houses. 








Miss Myrtle Woods of Stockton, Whatley, 
Davin & Co. has been elected president of 
Insurance Women of Jacksonville, Fla. Edna 
Reynolds, Chas. E. Commander Co., and 
Augusta Silin, with A. H. Turner, manager, 
are vice-presidents; Catherine Tucker, Randall 
& Hebard and Esther Moore, John Marshall 
agency, secretaries, and Jenevieve Grubb, 
Conklin agency, treasurer. Miss Woods was 
elected delegate to the national convention at 
Cleveland. 


WHERE TO PLACE 
YOUR BUSINESS 


A guide or directory of responsible and 

ely equipped local agents. These 

offices have nation-wide facilities for han- 
dling your out-of-state business. 

















ILLINOIS 


CRITCHELL - MILLER 
INSURANCE AGENCY 


Established 1868 
Insurance Exchange Building 
CHICAGO 











FRED. S. JAMES & Co. 


Since INSURANCE 1858 
One North La Salle Street 
CHICAGO 
FT 6-3000 


Offices Coast to Coast 








Moore, Case, Lyman & Hubbard 
General Agents 


175 W. JACKSON BLVD. 
CHICAGO 
WAbash 2-0400 














THE Rockwoop CoMPANY 
Established 1896 


General Agents 
135 South La Salle Street 


CEntral 6-5314 Chicago, Illinois 
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Rollins Burdick Hunter Co. 
231 S. LaSalle St. 
Chicago 
Telephone: ANdover 3-5000 
New York 








Seattle 














MICHIGAN 





David T. Maranette, Pres. 
H. L. Newnan, Vice-Pres. 
William S. Faber, Vice-Pres. 
Gordon D. Daugarty, Sec’y.-Treas. 


Fisher Bldg. Detroit, Mich. 








Detroit Insurance Agency 





WISCONSIN 





Chris Schroeder & Son, Inc. 
210 E. Michigan St... MILWAUKEE 
Engineering Services—All Lines 





The largest insurance agency in the 
State of Wisconsin 
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NO PROFIT FROM HOSPITALIZATION 


How to Get Proper Balance Between It 
and Loss-of-Time Coverage Reviewed 





Pointing out that there is very little 
prospect of making any profit on hos- 
pitalization insurance, but that there 
is a strong pressure on the companies 
to write that line, A. P. Dowlen, assist- 
ant vice-president of Great National 
Life, in his talk at the annual meeting 
of H.& A. Underwriters Conference, 
took up some suggestions as to ways of 
obtaining proper balance between 
loss-of-time and hospital coverage, 
including possible commission adjust- 
ments. 

He said the problem is one with 
which many companies are presently 
concerned. It is a problem that cannot 
be solved in the same way by all com- 
panies because of differences in types 
of companies and operations. A plan 
that would be successful with one com- 
pany might not succeed with another. 

He took up some of the things that 
have brought about the situation in 
which many companies find them- 
selves today. Their premiums on hos- 
pitalization business have so greatly 
exceeded the other accident and sick- 
ness premiums that the result has been 
an actual underwriting loss on the 
business as a whole. The experience of 
the past few years has demonstrated 
that, generally speaking, there is very 
little, if any, profit in the hospitaliza- 
tion business and the prospects for the 
future do not appear to be any more 
favorable. All companies realize that 
the industry has a certain responsi- 


bility in this connection, “but at the 
same time we are entitled to at least 
a reasonable profit for the services we 
render.” 


The general public is hospitaliza- 
tion-conscious as never before. This 
can ve attributed to a number of 
things, such as constant publicity with 
respect to prepaid medical care, the 
growing popularity of Blue Cross and 
3iue Shield plans, the increased inci- 
dence and cost of hospital confine- 
ment, the inability of the hospitals to 
extend credit as in the past, and as a 
matter of fact, the industry itself has 
contributed very materially to this 
attitude on the part of the public. Hos- 
pitalization coverage has been publi- 
cized in newspapers and magazines, 
over the radio, by direct mail and by 
house to house distribution of cards 
and folders. 


e . e 


“Such publicity has apparently cre- 
ated in the minds of many people, 
including, I am sorry to say, some 
agents,” Mr. Dowlen said, “the impres- 
sion that hospitalization is a primary, 
rather than a supplemental coverage. 
Hospital expense policies do not pro- 
vide money for the grocery bills, the 
clothing bills, the rent or the house 
payments. 

“As previously pointed out, there ap- 
pears to be very little hope that profits 
of any consequence will be realized 
from the writing of hospital expense 
insurance. Although the average hos- 
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pital stay for many of the common ail- 
ments has decreased considerably, this 
has been more than offset by the in- 
creased incidence and cost of hospital 
confinement. We are all well aware of 
the fact that people are now being sent 
to the hospital for minor conditions 
which were formerly treated at home 
or at the doctor’s office. We are also 
well aware of the extent to which in- 
flation and the use of expensive drugs 
and treatments have increased hospital 
costs. Policies have been liberalized 
from time to time in an attempt to 
meet some of these increased costs 
and, in some cases, perhaps without 
sufficient consideration as to premium 
charges. 

“It would not seem proper, however, 
to consider the matter only from the 
angle of profit. After all, we are en- 
gaged in a business of service and it is 
evident from the experience of the 
past few years that there has been a 
sincere effort on the part of the insur- 
ance industry to furnish the best pro- 
tection possible at a reasonable cost. 
This is proven by the fact that, al- 
though many companies have sus- 
tained considerable losses during the 
past few years from the writing of 
hospitalization insurance, they have 
continued to offer such coverage. It is 
believed that most such companies are 
willing to continue offering hospital 
expense insurance if they can devise 
some means of bringing about a proper 
balance so that a reasonable profit may 
be realized on the accident and sick- 
ness business as a whole. There are 
those in the industry who feel that 
each lin eshould stand on its own feet 
and that business should not be writ- 
ten on the assumption that profits on 
one line will more than offset losses on 
another. Perhaps, however, even those 
who share this view would be satisfied 

(CONTINUED ON PAGE 34) 
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Fireman’s Fund Opens 
New Headquarters for 
Canada at Toronto 


Fireman’s Fund will soon establish a 
departmental headquarters at Toronto, 
with complete production, underwrit- 
ing and claims service facilities for 
Canadian producers east of Alberta. 
John H. Kennedy has been named man- 
ager for Canada and Rex L. Burry will 
be chief accountant. 

Heretofore, operations in eastern 
Canada were directed from the west- 
ern and eastern department of Fire- 
man’s Fund at Chicago, Boston and 
New York. The Canadian expansion 
program calls for the establishment of 
new service offices at Montreal and 
other eastern centers, to augment the 
facilities provided by the fieid head- 
quarters at Vancouver, Calgary and 
Regina. Operations in British Columbia 
and Alberta will remain under the su- 
pervision of the regional office at Van- 
couver. It is expected that the new 
Toronto headquarters will be in full 
operation by Sept. 1. 


Mr. Kennedy has had more than 25 
years experience in the property in- 
surance field, starting with Prudential 
of England at Montreal. In 1931, he 
was transferred to Toronto as office 
manager and underwriter in a newly 
opened branch and later spent nine 
years in the field. In 1945, he was made 
superintendent of inland marine opera- 
tions, in 1949 agency superintendent 
for all Canada and in 1951 assistant 
manager for general branch business 
in Canada. 

Mr. Burry has been chief accountant 
and office manager for Glens Falls at 
Toronto since 1942. He has been in 
the accounting field since 1922. 
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Kansas Blue Cross 
Has Catastrophe Cover 


Kansas Blue Cross on July 1 will 
start issuing catastrophe coverage 
which will allow for polio and nine 
other specified diseases $5,000 maxi- 
mum additional benefits for each Blue 
Cross and Blue Shield. It includes 
private duty nursing, although there 
is a limit on this. 

The benefits under the catastrophe 
plan will pick up beginning with the 
16th day on to cover services not under 
the basic contract. There is a 12- 
month limit. The charge is 30 cents 
for an individual and 60 cents for a 
family, and the insured, of course, 
must have the basic Blue Cross-Blue 
Shield coverages. 

Most of the Blue Cross business in 
Kansas has a 90-day limit, so the in- 
sured would be covered under the 
basic catastrophe plan completely for 
that time, and after 90 davs the catas- 
trophe coverage would be the only 
policy in effect. 


FCIC Extension Opposed 


WASHINGON—The U. S. Chamber 
of Commerce is fighting pending crop 
insurance legislation. The chamber has 
written a letter to the House commit- 
tee on agriculture, in which it main- 
tians that the federal crop program is 
not truly experimental and the pend- 
ing bill would authorize its extension 
to new areas and new crops. 

Crop insurance should be on a self- 
sustaining basis, the chamber says, 
whereas at present government sub- 
sidizes it by paying administrative 
costs with taxpayers’ funds. These are 
about 25% of total costs, it is stated. 

The system stimulates the demand 
for crop insurance, the chamber said. 





The program is declared to be a worth- 
less “experiment” as long as farmers 
are insured at bargain rates at expense 
of taxpayers. 





Leslie Cooke, Jr., Joins 


Industries Agency 


Leslie Cooke, Jr., who for about a 
year has been with the Kelly-Cooke 
agency at Chicago, has joined Indus- 
tries Agency, Inc., 105 South La Salle 
street, of which Howard W. Yount 
is the operating head. Mr. Cooke is 
the son-in-law of John S. Cuneo of 
the Cuneo Press. Mr. Yount, before 
organizing Industries Agency about a 
year ago, was with the insurance de- 
partment of the United Air Lines. 





Indemnity of N. A. Names 
2 Agency Superintendents 


Indemnity of North America has pro- 
moted E. Ross Hopkins, Jr., and Durl 
J. Gonser to agency superintendents in 
the casualty production service depart- 
ment at the head office. They joined 
the company in 1947 in the company’s 
school for special agents. Mr. Hopkins 
was special agent at Detroit and Mr. 
Gonser at Harrisburg. In 1951 Mr. Gon- 
ser transferred to Nashville. 


Pa. Non-Group Hospital Plan 


Central Pennsylvania Blue Cross, 
Harrisburg, is instituting a non-group 
enrollment plan which is to be open 
to practically everyone, regardless of 
place of employment, and for self- 
employed or unemployed persons. 

For the first time, benefits for mem- 
bers enrolled apart from a group are 
now identical with those of group 
members. 
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Others Have— 


VISUALIZED THE POSSIBILITY OF 
LOSS RESULTING FROM THE ERRORS 
OR OMISSIONS OF YOUR EMPLOYEES? 


WHY NOT ELIMINATE ALL WORRY 
FROM THIS BUSINESS HAZARD BY 
ASKING US FOR A QUOTATION. 
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Program for Wisconsin 
Field Meetings Announced 


MILWAUKEE—The program for the 
annual meetings of Wisconsin Fire 
Underwriters Assn., Wisconsin Blue 
Goose and Wisconsin Fire Prevention 
Assn., to be held at Maxwelton Braes, 
Bailey’s Harbor, Wis., June 23-25, has 
been announced by Eli Shupe, Home, 
chairman of the arrangments commit- 
tee. 

The Blue Goose will hold its meet- 
ing Tuesday in charge of H. L. Maur- 
itson, Firemen’s Fund, most loyal 
gander. Guest of the pond will be Sam 
Sterling of Winnipeg, M.L.G.G. 

Preliminary business of the Fire Un- 
derwriters Assn. will be conducted at 
the first business session Wednesday 
morning, by Lloyd Wallace, Jr., Niaga- 
ra Fire, president. Most of the period 
will be devoted to a talk on “Enthu- 
siasm in Selling,” by James E. Dornoff, 
vice-president and sales manager of 
Pate Oil Co., Milwaukee. Golf and 
other sports are on the afternoon pro- 
gram, and the annual banquet will be 
held that night. 

The annual meeting of the fire pre- 
vention group will be in charge of 
John Hitt, Aetna Fire, president. The 
film, “Magnolia Story,” will be shown, 
and Paul H. Mast, executive secretary 
of Wisconsin Assn. of Insurance 
Agents, will speak on “Fire Prevention 
Work with Agents.” 





Independents File New 
Auto Plan in Wash. 


Independent stock companies in 
Washington have filed a private pass- 
enger B.I.-P.D. classification rating 
plan as of June 1, with the proviso 
that policies effective May 1 or later 
may be endorsed to take the new rates. 
The filing as to classes is the same as 
that of Mutual Insurance Rating Bu- 
reau, which went into effect May 1. 

As respects classes 1B and 2A, the 
independents have a rate advantage 
of about 10% below the mutuals. The 
rates are 20% down for 1A, up about 
7% for 2B, and 2C is up about 30%. 
Applications must be signed by the in- 
sured to qualify for the 1A rates. 


Dr. R. N. Gray to Retire 


Dr. Roscoe N. Gray, surgical direc- 
tor of Aetna Casualty, will retire July 
1 after 29 years with the company. He 
was graduated from Oakland College of 
Medicine & Surgery and after prac- 
ticing medicine in California joined 
Aetna as surgical adviser, being ad- 
vanced to surgical director in 1930. Dr. 
Gray is the author of “Attorney’s Text- 
book of Medicine,” a recognized au- 
thority on medicolegal subjects. 








Ludwig Goes to Agency 


Clarence E. Ludwig has joined Com- 
mercial Insurance Agency at Detroit. 
He has been with Automobile of Hart- 
ford and Standard Fire as Wayne 
county manager, having been there for 
six years, and having a total of more 
than 20 years with the companies as 
underwriter. With Commercial agency 
he will direct fire production and engi- 
neering. 





Raney Tenn. Special Agent 


American has appointed James W. 
Raney, Jr., special agent for central 
cee, with headquarters at Nash- 
ville. 





Correct Retention Excess 

A typographical error in the story 
last week that quoted Frank G. Cos- 
grove, president of Service Mutual of 
Waco, indicated that his company has 
a reinsurance treaty with American 








Mutual Reinsurance covering catas- 
trophe for 90% excess of its net 
retention up to $7,500 excess of a net 
retained loss to Service Mutual of $20,- 
000, whereas this should have been 
$300,000 excess of the net retained 
Joss. 





Committee Assignments of 


National Board Given 


Harold C. Conick, Royal-Liverpool, 
president of the National Board, has 
announced his committee appointments 
for 1953-54. Committees and _ their 
chairmen are: 

Actuarial bureau, D. J. Cowie, Pearl; 
adjustments, John Rygel, Hanover, 
conference, W. A. Hebert, Springfield 
F. & M.; building construction, Charles 
P. Jervey, Travelers Fire; finance, D. R. 
Ackerman, Great American; fire pre- 
vention, H. W. Miller, Commercial 
Union; incendiarism and arson, Lester 
S. Harvey, New Hampshire; laws, J. C. 
Hullett, Hartford Fire; maps, Bruno 
C. Vitt, American; membership. P. J. 


Priore, Sun; public relations, W. A. ) 


Rattelman, National Union; statistics 
and origin of fires, W. L. Nolen, North 
British; uniform accounting, John W. 
Dillon, Buffalo. 


Tinted Auto Glass Makes 


Underwriters Eye Drive-ins 


Drive-in theaters are coming in for 
closer scrutiny from fire underwriters 
these days because of the increase in 
the number of new automobiles that 
are being equipped with tinted glass. 

Tinted windshields completely dis- 
tort the new “3-D” pictures and also 
adversely affect technicolor films. The 
effect on ordinary black and white 
movies is not so great. 

One group has sent a bulletin to 
field men requesting they pay particu- 
lar attention to attendance figures 
when inspecting drive-in theaters. 


Ball Named in A. & H. Field 


Stanley W. Ball has been named 
special representative of the A. & H. 
department of Commercial of Newark 
and Metropolitan Casualty in Missouri, 
Oklahoma and Kansas, with headquar- 
ters at Kansas City. He _ succeeds 
Charles E. Woodward, who was trans- 
ferred to the western department at 
Chicago some time ago. 


Pickett Heads N.Y.C. Pond 


New York City Blue Goose at its 
annual meeting and golf outing at 
Rock Spring Country Club, West 
Orange, N. J., named Floyd C. Pickett 
of Home M.L.G., Thomas P. Finegan of 
Corroon & Reynolds, supervisor; H. A. 
Wittich of Merchants Fire, custodian; 
John J. McAndrews of Prentiss B. 
Reed Adjusting, guardian; H. F. Graebe 
of Boston, keeper, and W. M. White- 
sell, Jr., of General Adjustment Bu- 
reau, wielder. The two delegates to 
the grand nest are Mr. Pickett and Past 
M.L.G. Robert F. Stumpf of G.A.B. 














American Cargo War Risk Reinsur- 
ance Exchange, New York, has reelec- 
ted Henry C. Thorn, resident vice- 
president of North America, New 


York, chairman; Owen C. Torrey, Ma- , 


rine Office of America, vice-chair- 
man; Hawley T. Chester, Chubb & 
Son, deputy vice-chairman; Edward 
R. King, secretary, and Romer F. 
Weyant, treasurer. 





Miss Margaret McDonnell, president, ad- 
dressed New Hampshire Insurance Women’s 
League at Plymouth. The June 22 meeting, 
at Meredith, will be in charge of Mrs. Beatrice 
McDonald, Belknap county director. 





The Myril G. Underwood a 
into new quarters at 214 E. 


gency has moved 
Washington st., 
Ann Arbor, Mich. The agency formerly wa 
located at 228 Nickels arcade. 
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Davis Executive V.P. 
of N. Y. Underwriters 


Harold C. Davis, vice-president of 
New York Underwriters, has been 
elected executive vice-president. Char- 
les S. Kremer was elected chairman 
and James C. Hullett president. 





Driving Prowess, Family 
Status Not Linked—Taylor 


Oregon Mutual Insurance Rating 
Bureau’s automobile liability rate fil- 
ing plan, using “arbitrary reasons not 
at all connected with operation of a 
motor car,” was rejected by the Oregon 
department on the grounds that rate 
decisions would be made solely on 
marital status and parenthood. 

The filing would have granted a 
20% reduction to preferred risks and 
surcharged other classes as high as 
32%. Commissioner Taylor, labeling 
the plan unrealistic, said a filing should 
be devised based on lower premiums 
for accident-free drivers, thereby of- 
fering an incentive for careful opera- 
tion of a car. 


Fireman’s Fund Expands 
at Syracuse, Appoints 3 


Fireman’s Fund has expanded its 
facilities in Syracuse into a full branch 
office and has promoted Harold J. 
Rosser casualty manager there in 
charge of indemnity operations for 
central New York. Mr. Rosser moves 
from the Rochester office. 

Martin R. Schneider has been named 
regional supervisor for bond and bur- 
glary at Syracuse and John J. Rooney 
was named marine manager there. 





New Missouri Insurers 


Mid-America Fire & Marine is the 
title of a newly licensed insurer at 
921 Baltimore avenue, Kansas City, 
with capital $200,000 and net surplus 
$20,000. The officers are well known 
in the city especially in the real estate 
field. President is Donald L. Elbel; 
vice-president, H. A. Seeger; secretary, 
Arthur M. King; treasurer, Charles F. 
Curry, and assistant secretary, E. G. 
Huston. 


Also newly licensed in Missouri but 
not under the jurisdiction of the in- 
surance department is a farmers mu- 
tual at 7115 St. Charles Road, St. Louis 
county, called American Fire & Mar- 
ine Mutual. The incorporators are all 
named Bouehlow. 


So. Cal. Marine Men Elect 


Marine Underwriters of Southern 
California installed these officers at 
its annual golf tournament and ban- 
quet. President, W. H. Irby, Fireman’s 
Fund; vice-president, Henry M. San- 
quinetti, Travelers; secretary, Douglas 
L. Cowan, Marine Office of America; 
treasurer, Henry F. Dunbar, Founders. 

More than 50 members participated 
in the golf tournament. Founders’ was 
awarded the perpetual trophy in inter- 
company competition sponsored by 
Meredith S. Moore, head of the inde- 
pendent adjustment firm bearing his 
name. 


Two More Join E. U.A. 


Dubuque Fire & Marine and United 
National Indemnity have been elected 
—— of Eastern Underwriters 

ssn. 


Explains Sliding Scale 


LOS ANGELES—Pacific C.P.C.U. 
chapter heard President John W. Lam- 
ble of North Star Reinsurance discuss 
the controversial sliding scale form 
of fire reinsurance contracts. He traced 











the origin of the form from that of 
a Russian company in 1907 down to 
the era of controversy before the NAIC 
and its present status of allowable 
within a five point spread for the pur- 
poses of setting unearned premium re- 
serves. 


Farrell New Head Man of 
N. D. Field Organization 


North Dakota Fire Underwriters 
Assn. at its annual meeting at Bis- 
marck elected Bart J. Farrell, St. Paul 
F. & M., as the new president; R. P. 
Anderson, Fireman’s Fund, vice-presi- 
dent, and reelected Phil Krause, 
Springfield F.& M., secretary-treasur- 
er. Rex Klinkenborg, Norwich Union, 
and Ralph D. Rudrud, Home, were 
named to the board. 

Plans were discussed for the coming 
year, with considerable interest shown 
in a contemplated agency education 
and public relations program. 








New Surety Group Is 


Organized at Harrisburg 

Surety Assn. of Harrisburg, Pa., has 
been organized with Burt C. Proom, 
Maryland Casualty, as president. Vice- 
president is Reed B. Teitrick, U. S. F. & 
G., and John F. Gardiner, Jr., Fidelity 
& Deposit, is secretary-treasurer. This 
is the third local surety association in 
Pennsylvania, and the 44th nationally. 
These locals are independent organiza- 
tions working closely with Surety Assn. 
of America. 





Inselman Takes Kaufmann’s 


Post with Marine Office 


George Inselman has been appointed 
manager of the ocean cargo department 
of Marine Office of America to suc- 
ceed Walter S. Kaufmann, who re- 
tired June 1. 

Mr. Inselman started in 1918 with 
British & Foreign at New York, serving 
successively as manager of the claims 
department, secretary, assistant un- 
derwriter and assistant U. S. attorney. 
In 1939 he went with Fire Association 
and later became a vice-president of 
that company. He joined Marine Office 
in 1945 and became assistant manager 
in 1950. 


Undertakers Hear Newhoff 


Norman S. Newhoff, state agent of 
Employers group, spoke on “Fire In- 
surance Coverages for Funeral Direc- 
tors” and showed the film, “Introduc- 
ing the Policyman,”’ at the annual 
meeting of New York State Funeral 
Directors Assn. 








Curtis Richmond President 


Dalton B. Curtis of Employers group 
has been elected president of Casualty 
& Surety Underwriters Assn. of Rich- 
mond. A. J. Short, Aetna Casualty, is 
vice-president; V. L. Willett, Bitumi- 
nous Casualty, secretary; S. C. Juiffre, 
Fidelity & Casualty, treasurer, and 
E. L. Benson, Jr., New Amsterdam 
Casualty, assistant treasurer. 


Get Farm Owners Mutual 


Hawkins & Taylor agency, Topeka 
general agents, have been appointed 
general agents for Kansas for Farm 
Owners Mutual. 








John B. Crosby of Springfield, IIL, 
has sold his agency to Lanphier & Co. 
as of July 1. Mr. Crosby will continue 
to operate his real estate business. 





Casualty Adjusters Assn. of Chicago 
has set June 24 for its annual outing 
and day of sport, which will be at St. 
Andrews Country Club. 


$6 Million Loss on 
Tanker Collision 


One of America’s largest sea-going 
tank ships was sliced in two in a col- 
lision with another oil carrier last 
week in Delaware Bay. Both were 
owned by National Bulk Carriers of 
New York. The ships involved were 
the Phoenix, which when it was 
launched a few years ago was the na- 
tion’s largest tank ship, and the Pan 
Massachusetts. The Phoenix had no 
cargo, and the Pan Massachusetts was 
carrying a full load of gasoline. 

The bulk of the insurance is in the 
London market. A figure of $6 million 
for both vessels and the load of high 
octane gasoline on the Pan Massachu- 
setts is said by underwriters to sound 
about right for the insurance loss. 

The collision, which occurred at 
night, appeared to have resulted from 
a mix-up in signals between the two 
ships moving in opposite directions. 





Ins. Co. of Texas to Build 
Ins. Co. of Texas has made plans to 
build a new home office building at 


a cost of $1,500,000. It is expected that 
the ground breaking ceremony will be 
in August. 


New York Life Enters A. & H. 
Major Medical Field 


New York Life has announced a new 
individual and family major medical 
expense policy with $500 deductible 
and maximum benefit for one acci- 
dent or sickness of $7,500 plus 25% 
coinsurance. Hospital confinement is 
required but benefits incurred two 
months before and six months after 
are payable. An unusual feature is the 
guarantee the company will not refuse 
renewal solely on change in physical 
condition. 


Ga. A. & H. Men Elect 


Jarrett L. Davis, Provident Life & 
Accident, has been elected the new 
president of Georgia Assn. of A. & H. 
Underwriters. Frank O. Watt of Wash- 
ington National is 1st vice-president; 
Harry Jenks, Pacific Mutual Life, 2nd 
vice-president, and Elyse F. Cremin, 
American Casualty, is  secretary- 
treasurer. 



















4 Bye! Have a 
nice trip... 


Bookings for travel by boat, 
plane, and train will reach an 

_ all-time high this year. Don't let 
any of your clients leave with- 
out telling them the advantages 
of a CAMDEN personal effects 
floater. We have the material 
which will help you sell it — ask 
for a supply 
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you're not really hurt. You can fool a 
general practitioner. 

Q. Did you tell attorneys anything 
about other claims? 

A. Second claim was only 
had a lawyer. 

Q. On legitimate claims were you 
treated by insurance adjuster fairly? 
If you were not, why and in what 
way? 

A. “I have no kick coming from any 
claim.” 

Q. You faked paralysis after serving 
your first sentence in Huntsville. Was 
it in Huntsville that you studied self- 
hypnosis? 

A. No, I have believed in self-hypno- 
sis since I was a child. 

Q. Why did you always use your real 
name? 

A. I was afraid that using a false 
name would be a federal offense. 

Q. Did you ever have witnesses to a 
fictitious accident? If so, was it dif- 
ficult to get them? How did you get 
them? 

A. Yes, I have had some witnesses. 
Just friends who did it as a favor. 

Q. If you were an adjuster what 
would you look for in order to prove 
the claim was fake? 

A. “I would try to have the man put 
under a lie detector”. 

Q. Did you ever carry personal in- 
surance on an individual basis? A. 
“Never”. 

Q. Without mentioning names have 
you known other individuals who filed 
and collected on fake claims? A. “Yes”. 

Q. Were you ever questioned under a 
lie detector? A. No. 

Q. Do you know who your present 
carrier is? A. No. 

Q. On exaggerated claims, did you 
hurt yourself on purpose? A. No. 

Q. Did attitude of adjusters ever 
cause you to exaggerate claim? A. No. 

Q. Did an adjuster ever appear to 
be intelligent enough to make you 
want to withdraw your claim? 
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A. I never withdrew a claim. How- 
ever, occasionally an adjuster would 
make me feel that he thought I was 
putting on a little bit more serious 
than it was. 

Q. Have you ever had a doctor to 
suggest that the injury might be seri-| 
out or become serious? 

A. I once had a doctor tell me my 
injury was serious, but he turned 
around and told the insurance compa- 
ny that it wasn’t serious. 

Q. Did you every try letting a car 
brush you, doing a flip, and faking a 
claim? 

A. Never. I have known people that 
have. 

Q. Have you ever practiced the flip? 

A. I used to do that. I used to be a 
prizefighter. 

Q. If you were an adjuster and a 
claimant came to you and you thought 
it was a fake claim, how would you! 
handle this? | 

A. “I would try being pals with him, | 
and if that didn’t help I would come! 
out in plain English and tell him what | 
I thought”. | 

Those attending the meeting were| 
impressed with the importance of re-| 
porting the claims promptly to the in- 
dex bureau and of taking statements, 
getting the facts, asking about past 
claim record and questioning closely 
about prior claims and collections. One 
point was to ask about “claims” rather 
than simply about injuries because the 
person may have had a claim without 
an injury. 


McCabe & Hengle Makes 
Move After 41 Years 


On the 21st floor of the Insurance 
Exchange building, Chicago, two insur- 
ance offices that have occupied the 
same space ever since the building was 
completed in 1912, have now made 
moves. They are the McCabe & Hengle 
agency and the Chicago office of 
Northern Assurance. However, both 
have a strong polarity for that build- 
ing and that particular floor because 
their moves were to space just a tid- 
dlywink away from where they have 
been 41 years. McCabe & Hengle have 
been at 2127 and now are at 2135, and 
Northern Assurance moves to 2141 
from 2168. 

This is just the second move in its 
entire history for McCabe & Hengle. 
The agency under that name dates 
from 1904 when Charles R. McCabe 
was the head man. It was then located 
at 29 South La Salle street and its 
first move from there was to the In- 
surance Exchange building in 1912. 
The present partners are John McCabe 
and Ralph H. Loser. 

At the same time Agricultural and 
Empire State, whose Chicago repre- 
sentatives have been located within | 
the confines of the McCabe & Hengle} 
agency now have independent quarters | 
next door housing Manager Paul 
Olinger and Thomas P. Fitzgerald, spe- 
cial agent. On the same floor there 
is A. F. Shaw & Co., which continues | 
to occupy the same space since the 
building was put up, and also Cook} 
County Inspection Bureau. The new| 
moves developed from the fact that| 
Phoenix of Hartford put all its Chicago | 
departments together in a single office | 
on anether floor. 





| 
UJF THREAT PASSES 

Vermont’s senate killed a house-ap-| 
proved bill to set up an unsatisfied | 
judgment fund. 





John Bell, assistant manager Michigan In- | 
spection Bureau, addressed a meeting of| 
drive-in theater managers at Detroit. He of-| 
fered construction tips which would result | 
in rate savings and give comparisons of ex- 
isting rates on drive-in theater construction, | 
according to materials used and the plan of 
lay-out. | 
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EDITORIAL 


COMMENT 





Speed Is Still the Big Killer 


Mechanix Illustrated, a widely cir- 
culated magazine, takes a wild edi- 
torial swing at insurance company 
Statistics indicating that speed is a 
principal cause of traffic accidents, 
injuries and deaths. Editor Bill Parker 
makes the point, with which nobody 
should quarrel, that the primary cause 
of accidents is bad driving. But when 
he goes on to say that “a good driver, 
under good conditions, can operate an 
automobile safely at 80, 90, or even 100 
miles an hour” he is doing the cause 
of safety a disservice. Assuming such 
speeds are safe on the salt flats or the 
beach at Daytona— and even that is 
debatable—the effect of such a state- 
ment about speed and safety is to make 
the unthinking reader believe that high 
highway speed is much safer than he’d 
realized—provided he’s a good driver 
and the conditions are what he, in his 
wisdom, considers good. The catch is 
of course that you will look far and 
wide before you’ll find a motorist who 
doesn’t consider himself a_ skilled 
driver. He’ll laugh off reflections on 
his looks or athletic prowess but you 
are safer questioning his sense of 
humor than his driving ability. 

The insurance statistics that Mr. 
Parker attacks are those of Travelers, 
though the company is not named. He 
pooh-poohs its statement that “exces- 
sive speed was the principal cause of 
traffic accidents in 1952. Speed killed 
13,430 persons and injured nearly 
600,000.” This was out of 37,600 auto 
deaths and 2,090,000 injuries for 1952. 

Against these figures from one of 
the most highly regarded sources Mr. 
Parker sets some conclusive testimony 
given at a public hearing at Harris- 
burg on the accident toll on the Penn- 
sylvania turnpike. This testimony, 
from a report by an air brake com- 


pany, indicated that less than 1% of 
passenger cars involved in accidents on 
the turnpike were exceeding the speed 
limit, which is 70 miles an hour for 
the eastern section and 60 for the west- 
ern. Plenty of damage can be done 
at 69 or even 59 miles an hour. Be- 
sides, how many of those involved in 
accidents ever admit they were ex- 
ceeding the speed limit—and what 
other way could the police know 
whether they were or not unless one 
of the pitifully small number of turn- 
pike police happened to be trailing 
the car at the time? 


We agree with Editor Parker that 
“there are a lot more bad drivers on 
the highways than good ones.” His plea 
for mandatory driver training before 
licensing is excellent. But until such 
time as drivers know their own limita- 
tions and know enough to keep their 
speeds within safe limits it is extreme- 
ly unwise for anyone to spread the 
idea that speed isn’t the major factor 
in an appallingly high percentage of 
fatal accidents. 

The slow-reacting driver who thinks 
he’s safe at 70 because the car rolls so 
smoothly and quietly is pretty sure to 
kill himself and a few others if he gets 
into a tight spot at that speed. If he’s 
compelled to stay down to 50 he might 
have time to avoid the accident or at 
worst settle for a few hundred dollars 
of damage to his car. 

If Editor Parker would really like 
to know whether speed is the killer 
he declares it isn’t, he should have a 
talk with Thomas N. Boate, accident 
prevention unit manager of Assn. of 
Casualty & Surety Companies, or with 
the life company actuaries who tabu- 
late causes of deaths among policy- 
holders. 





PERSONAL SIDE OF THE BUSINESS 





Bernard Stone, Nebraska lawyer and 
former insurance commissioner of that 
state, had a reunion at San Francisco 
during the N.A.I.C. meeting with his 
sister Zeta Stone, formerly of the Illi- 
nois insurance department, who just 
recently went with Bankers Life & 
Casualty of Chicago. 


J. F. Miazza, general manager of the 
Southwestern department of General 
Adjustment Bureau, was made an hon- 
orary member of the faculty of the 
University of Houston at the com- 
mencement exercises last week. 

President W. W. Kemmerer of the 
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university in a letter to Mr. Miazza 
commented: “We recognize your out- 
standing work in the insurance field 
in America and we particularly want 
to recognize your work in the adjust- 
ment bureau and your cooperation 
with the University of Houston in 
making training and education possible 
in this field.” 


Robert H. Oppenheimer, secretary- 
treasurer Oppenheimer Brothers, Kan- 
sas City, vice-president Insurance 
Facilities Corp. of Illinois and vice- 
president Insurance Facilities Corp. of 
Missouri, returned to the U. S. on the 
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Caronia after a two-month stay in 
Europe. He spent a month in London 
arranging new Lloyds contracts and 
the remainder of the trip touring 
France, Switzerland and Italy. He was 
accompanied by Mrs. Oppenheimer. 


John J. Ahern, director of the fire 
protection and safety engineering de- 
partment at Illinois Institute of Tech- 
nology, was reelected president of 
Greater Chicago Safety Council. 


H. O. Fishback, vice-president of 
Northern Life of Seattle, was warmly 
greeted at the N.A.I.C. meeting at San 
Francisco. He suffered serious injuries 
in a fall during a convention at Yakima 
last August and this was his first trip 
out of town since that time. 

Miss Jeanette McElroy, assistant 
personnel director of American States, 
Indianapolis, has been elected vice- 
president of Indiana Industrial Editors 
Assn. 


L. C. Irvine, general manager Amer- 
ican Foreign Insurance Assn., is on a 
three-week trip to Italy, India, Pakis- 
tan, England and France, visiting 
branch offices. 


W. W. Williamson, a director and 
retired general manager of Norwich 
Union, sailed for England this week 
after a 10-day visit with E. P. Smith, 
U. S. manager, and other officials here. 
Mr. Williamson was on the last leg of 
a trip around the world. 


Miles Elliff, regional manager of the 
Rain & Hail Bureau, Wichita, was 
named governor of Rotary Interna- 
tional for district 19 at the Paris in- 
ternational convention. 


Roy E. Wheeler, Detroit manager of 
the Hartford Fire, is recuperating 
from a recent illness at St. Joseph’s 
Mercy Hospital, Pontiac. 


Ernest A. Paviour, president ef R.S. 
Paviour & Sons, Rochester, N. Y., re- 
ceived ‘a citation from University of 
Rochester at commencement exercises. 
He played a prominent part in the 
Greater University fund drive of 
1924-25 and has been a_ university 
trustee since 1932. 


Miss Beatrice Chamberlain, assistant 
personnel director of Mutual Benefit 
H. & A., has been named as the first 
woman to serve on the National Board 
of National Office Management Assn., 
an organization of office managers. 
She is a past-president of the Omaha 
chapter. 


Leo Goodwin, president of Govern- 
ment Employees Ins. Co., and Mrs. 
Goodwin took a quick look at N.A.- 
I.C. group at San Francisco Sunday 
and then sailed Monday for Hawaii. 


Robert A. Lovett, who was until re- 
cently Secretary of Defense and has 
now resumed his position as a partner 
of Brown Bros., Harriman & Co., has 
been reappointed to the New York 
board of directors of Royal, L. & L. & 
G., British & Foreign Marine and 
Thames & Mersey. Additionally, he 
goes back on the affiliated boards and 
finance committees of the U. S. com- 
panies in the Royal-Liverpool group. 
He occupied these positions with 


Executive Editor: Levering Cartwright. 
Production Manager: Robert J, Lynch, 


Teletype CG-654 


Royal-Liverpool in 1946 and 47 until | 


he became Undersecretary of State and 


then again from 1949 until 1950, when | 


he became Secretary of Defense. 


Alfred S. Snow, Ohio state agent of 
Camden Fire, is retiring this month 
as secretary of the corporation of Trin- 
ity Church. This famous Episcopal 
parish is now in its 136th year. Mr. 
Snow is past president of the Brook- 
side Country Club, past most loyal 
gander of the Ohio Blue Goose, and 
has been editor of its publication, “Pin 
Feathers” for 15 years. 


DEATHS 


WILLIAM M. EBERLE, president of 
Eberle & Co. general agency at Okla- 
homa City, died there at 57, following 
a sudden heart attack. Mr. Eberle 
started in insurance with Philadelphia 
Underwriters at Erie, Pa., and when 
it was absorbed by North America, he 
was transferred to Chicago, and later 
to Omaha. He established his agency 
in 1929. 


JOHN R. MEYERS, 51, resident 
vice-president in Tennessee of Utili- 
ties of St. Louis, died at his home near 
Chattanooga. Mr. Meyers started with 
Lumbermens Mutual Casualty at Chat- 
tanooga and later organized Tennessee 
Casualty while he was with Volunteer 
State Life. In 1936 he joined Utilities. 

MRS. CHARLES W. HIGLEY, wid- 
ow of the former president of Hanover 
Fire, died at Lakeville, Conn. 

ROBERT E. MOUCH, 71, who oper- 
ated the Mouch agency of Cincinnati 
with his son, Paul, died after a short 
illness. He had operated the agency 
for 33 years, and it will be carried on 
by his son. 


JULIUS J. BEST, 71, local agent at 
Jackson, Mich., for nearly 50 years, 
died there. His son, J. J. Best, Jr., has 
been active in the management of the 
agency for some time due to the de- 
clining health of his father. 


KENNON V. ROTHCHILD, 63, of 
Chicago, prominent in national organi- 
zations of casualty underwriters and 
fire prevention work, as well as per- 
sonal production, died at Onekama, 
Mich., while visiting there. Most re- 
cently associated with Scarborough & 
Co., Mr. Rothchild entered the insur- 
ance business with his uncle and father 
in a local agency in St. Paul, Minn., 
which they had operated for many 
years. For several years he was identi- 
fied with National Surety there and 
for five years was vice-president of 
William B. Joyce & Co. 

He then went to Chicago and became 
a member of the brokerage firm of 
H. E. Leopold Co., resigning that 
position to become resident manager 
at Chicago of Federal Surety. Mr. 
Rothchild gave up his managerial 
duties to join William C. Danne & Co., 
at Chicago, to give him more time for 
the development and care of his per- 
sonal business. He was also active with 
the Danne office in handling and 
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ATLANTA 3, GA.—432 Hurt Bldg., Tel. Walnut 


9801. Carl E. Weatherly, Jr.. Southeastern 
Manager. 
BOSTON 11, MASS.—207 Essex St., Rm. 421, 


Tel. Liberty 2-1402. 
land Manager. 


CHICAGO 4, ILL.—175 W. Jackson Blvd., Tel. 


Wabash 2-8704. O. E. Schwartz, Chicago Mgr. 
A. J. Wheeler, Resident Manager. 


Roy H. Lang, New Eng- 


CINCINNATI 2, OHIO—420 E. Fourth Street, 


Tel. Parkway 2140. Chas. P. Woods, Sales 
Director; George C. Roeding, Associate Man- 
ager; George E. Wohlgemuth, News Editor; 
Arthur W. Riggs, Statistician. 

DALLAS 1, TEXAS—708 Employers Insurance 
Bidg., Tel. Prospect 1127. Alfred E. Cadis, 
Southwestern Manager. 


DETROIT 26, MICH.—1102 Lafayette Bidg., 
Tel. Woodward 3-2826,. A. J. Edwards, “Resident 
weenie 


KANSAS CITY 6, MO.—605 Columbia Bank 
Bldg., Tel. Victor 9157. William J. Gessing, 
Resident Manager. 


LIS 2, MINN.—558 Northwestern 
Bank Bldg., Tel. Main 5417. Howard J. Meyer, 
Resident Manager. 


NEW YORK 38, N. ¥.—99 John Street, Room 
1103, Tel. Beekman 3-3958. Ralph E. Richman, 
Vice-Pres.; J. T. Curtin, Resident Manager. 


OMAHA 2, NEBR.—610 Keeline Bldg 
Atlantic 3416. Richard F, 
Manager. 

PHILADELPHIA 9, PA.—123 
Room 1127, Tel. Pennypacker 5-3706. 
Fredrikson, Resident Manager. 
PITTSBURGH 22, 
Tel. Court 1-2494. 


SAN FRANCISCO 
Tel. Exbrook 2-3054. 
Coast Manager. 


F. . Pacifi 





Black, Resident | 


8. Broad Street, 
E. H 


4, oe OK Ad egy Bldg.. 





PA.—503 Columbia Bidg.. 


c 





XUM 

















June 11, 1953 


FieNATIONAL UNDERWRITER 


21 











developing an expanding surety busi- 
ness. 

While in St. Paul, Mr. Rothchild was 
chairman of the executive committee 
of St. Paul Insurance Exchange and 
casualty committee chairman, regional 
vice-president and member of the ex- 
ecutive committee of National Assn. 
of Insurance Agents. He was also in- 
terested in fire prevention work, hav- 
ing been chairman of the fire preven- 
tion committee of the St. Paul associ- 
ation. At one time he was also an 
executive committee member of Surety 
Underwriters Assn. of Chicago. 

J. H. BELLAMY, 46, comptroller of 
Union Auto Indemnity Assn. of Bloom- 
ington, Ill., died there after a short 
illness. He was lst vice-president of 
Illinois Bureau of Casualty Insurers. 
He had been with Union Auto for 25 
years. 


MRS. DON C. HAWKINS, whose 
husband is assistant secretary of St. 
Paul F. & M., died. Burial was at 


Mount Morris, Ill. 

WILLIAM T. CLARK, 86, for many 
years with Fire Underwriters Inspec- 
tion Bureau, died at Minneapolis. He 
was a member of the Blue Goose. 

ROY C. FLEEMAN, SR., 52, Florida 
manager of Mutual Benefit H.&A., 
died at Miami. 


EBY C. EIKENBERRY, 8&4, local agent at 
Columbus, O., died at his home at Camden, O. 


RAY P. WINKLER, 56, local agent at Osh- 
kosh, Wis., was killed when struck by an 
automobile while crossing a downtown busi- 
ness street. 


B. A. BRANDS of the Spurgeon Agency, 
Prairie du Rocher, Ill, former Illinois state 
assemblyman, died at a Red Bud, I1l., hospital 
after a heart attack. 


GEORGE H. GRIFFIN, 52, prominent local 
agent at Manchester, N. H., died there. 

LEE H. ROEBACK, 58, local agent at Erie, 
Pa., died after a heart attack. 

SHERMAN S. COOK, SR., 65, Helena, Mont., 
local agent, died of a heart ailment. He entered 
the business in 1934, forming the Bowden- 
Cook agency. This was recently sold to Harold 
N. Wheat of Bozeman, who formerly owned 
and operated the Valley Insurance & Realty 
Co. at Bozeman. 

HENRY J. STREAT, 58, Richmond local 
agent since 1930, died in a hospital there. 

GEORGE L. WAGNER of the Martin-Le 
Breton local agency of New Orleans, died. 


GEORGE SCHNEIDER, 93, at one time a 
deputy state fire marshal and for years city 
building inspector at Louisville, died there. 


HERMAN H. PURDOM, 68, retired local agent 
of Springfield, Ky., died at a hospital at 
Lebanon, Ky. 


Geyer to American F.&C. 


H. Sewell Geyer of Ashland, Va., has 
been appointed special agent of Amer- 
ican Fire & Casualty, covering Virginia, 
District of Columbia and Maryland. 
He formerly was with Federated Mu- 
tual Implement & Hardware. 








Mrs. John J. Ciconet has been elected presi- 
dent of Insurance Women of Richmond. Mrs. 
W. W. Gray is vice-president; Mrs Elsie Robin- 
son, secretary; Mrs. Salome Lewis, treasurer. 





New W.C. Policy 
Form Filed by 
National Council 


Simpler, Modern 
Contract Eliminates 
Many Endorsements 


SAN FRANCISCO—National Council 
on Compensation Insurance, as a part 
of its studies to achieve small policy 
economies, has produced a_ revised 
workmen’s compensation policy con- 
tract. This has been filed by the coun- 
cil in all states where it is a rating 
organization and has been recom- 
mended to other rating organizations 
for filing in the remaining states. 

H. F. Richardson, general manager 
of the council, in presenting his report 
to the workmen’s compensation com- 
mittee of N.A.I.C. here, noted that the 
proposed effective date of the new 
policy has been left open because, to 
obtain maximum advantage, it is de- 
sirable that the contract be acceptable 
for use in all states concurrently. He 
said it is to be hoped that approvals 
from a sufficient number of states will 
be received promptly so that the new 
contract can be introduced at an early 
date. 

He said that for several years the 
council has been studying the problem 
that faces member companies in the 
disproportionate expense involved in 
the handling of small W.C. risks. As a 
result of action at the June, 1951, con- 
vention of N.A.I.C., the W.C. commit- 
tee named a subcommittee to cooper- 
ate with the industry in attempting to 
obtain operating economy on small pol- 
icies. The council has been reviewing 
underwriting and statistical practices. 

The present W.C. policy was drafted 
by the late Walter G. Cowles of Trav- 
elers about 40 years ago when W.C. 
was young and underwriting concepts 
quite different. In spite of the exten- 
sion of the W.C. principle to many 
new states and the broadened scope 
of W.C. coverages, the original policy 
has withstood the changing conditions 
over the years. Though amendments 
to the current policy have been fre- 
quently suggested, it was not until the 
study of the small risk problem focused 
attention on the complexity of policy 
writing and of current endorsement 
procedure that the work of revision 
actually began. 

One objective of the revision was to 
simplify and clarify the form of the 


policy and to adapt it to the many 
changes in cover and new rating con- 
cepts adopted over the years—an in- 
creasingly necessary objective if the 
policy is to be understandable to the 
insuring public and companies are to 
develop efficient and economical pol- 
icy writing procedures. 


However, the redrafting was a tre- 
mendous task becasue of the multi- 
plicity and wide variety of W.C. laws 
and the many court decisions inter- 
preting the policy. Underwriting and 
coverage changes have developed over 
the years that required consideration. 
Drafts and redrafts of the form were 
studied from legal and underwriting 
viewpoints and law and court decisions 
reexamined before the final product 
was settled on. 

A second major objective was to 
eliminate a very large number of en- 
dorsements now required to adapt the 
policy to meet different coverage needs 
of individual employers, the adminis- 
trative regulations of supervising 
authorities and requirements of under- 
writing and rating manuals. At present 
at least one and sometimes four or 
five or more endorsements are needed 
to complete a policy contract. 

The proposed form, however, can be 
immediately used in many states for 
the majority of risks without a single 
endorsement. In a number of states 
simple endorsements may be required 
to temporarily satisfy certain state 
statutory provisions pending legisla- 
tive revisions. 

He expressed hope that legislatures 
affected will look favorably upon 
amendments that will eliminate these 
special requirements, among which is 
the necessity of including in the policy, 
verbatim, portions of such laws. 


The revised contract contemplates 
complete W.C. cover for the states in- 
cluded in the policy, a somewhat 
broader employer’s liability cover, es- 
pecially with regard to diseases other 
than occupational for which the em- 
ployer may be liable, and a revision 
of the employer’s liability provisions 
to bring them in line with similar 
provisions in other types of liability 
policies. 

The council staff is undertaking the 
development of a coordinated program 
for further committee review of un- 
derwriting and statistical procedures 
in the handling of small risks. Each 
problem here is difficult in solution 
individually, but becomes even more 
complex when put in combination with 
others. Among the aproaches to the 
general problem being worked upon 
are: 


Simplification of classification pro- 
cedure for small risks including the 
question of how a transition can be 
accomplished as risks change from the 
simplified method to standard classifi- 
cation and payroll procedures as risk 
size increases. 

Development of adequate and readi- 
ly verifiable premiums to minimize 
payroll auditing expense. 

Practicability of writing long-term 
policies on a three-year or continuous 
basis and what incentive may be 
necessary to transfer the busines from 
one-year contracts to a long-term base. 

Practicability of writing small risks 
on a fixed advance premium that 
would require no adjustment of pre- 
mium on expiration. 

And, simplification of handling sta- 
tistics on small risks and adaptation 
of such statistics to rate making pro- 
cedures. 

Any such program will require 
changes in long established routines 
and procedures which vary substan- 
tially, company to company, according 
to the report. In the past year new 
and pertinent material on this subject 
had been developed through question- 
naires circularized by National Assn. 
of Insurance Agents. 





The Musser agency at Wapakoneta, O., has 
been sold to Richard E. Roser. It will be 
known as the Musser-Roser agency. 


STOCKS 


By H. W. Cornelius, Bacon, Whipple & Co. 
135 Se. LaSalle St., Chicago, June 9, 1953 
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Aetna Fire 2.40 5442 
Aetna Life 2.50° 69% 71 
American Alliance 1.60 33% Are 
American Equitable 1.50 30% 32 
American Auto ... 2.00 43 45 
American, (N. J.) 1.10 2442 2542 
American Motorists 40 124% 134% 
American Surety . 3.00 60% 6244 
| 1.40 33 wz 
Camden Fire. ............cccsss0e 1.10* 22 23 
Continental Casualty ...... 2.50° 81 83 
Crum & Forster Com. .... 1.60 46 48 
Fire Association 3.00 64% 66 
Fireman’s Fund . 1.60 55 57 
Firemen’s (N. J.) cnc -90 2642 2742 
General Reinsurance ....... 1.60 36 38 
Glens Falls 2.00 58 
Globe & Republic 80 16% 17% 
Great American F: 1.60 3642 38 
Hartford Fire 3.00 150 152 
Hanover Fire .. 1.80 38 3942 
Home (N. Y.) ... . 2.00 40 414% 
Ins. Co. of No. America  2.25* 8342 8542 
Maryland Casualty .......... 1.20 24% 26 
) pe 21% 22% 
National Casualty ............ 1.50° 28 Bid 
National Fire 2.0... 2.60 os 66 
National Union ................ 2.00 41 43 
New Amsterdam Cas. .... 1.50 41% 43 
New Hampshire ............... 2.00 43 be 
i ae 1.20 27% 29 
Ohio Casualty 2.0.0.0... 1.40 60 63 
Phoenix, COMM.  .....ccccseoee 3.40 9342 95 
Prov. Wash. 1.50° 27% 29 
St. Paul F. & M .85* 30 32 
Security, Conn. ... 1.70* 36 374% 
Springfield F. & M 2.00 45 46% 
Standard Accident 1.60 4242 
ye ae 14.00° 724 732 
U.S. F. & G 2.00 
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Deductible in Jewelers 
Block for First Time, 
for Retailers Only 


NEW YORK—Inland Marine Insur- 
ance Bureau has filed with all insur- 
ance departments a deductible clause 
for retailers and pawnbrokers under 
jewelers’ block coverage. The deducti- 
ble is new, though some years ago there 
was a deductible on the Pacific Coast. 

Deductibles, and appropriate credits 
therefor, are established in amounts of 
$500, $1,000, $2,500 or $5,000. The de- 
ductible does not apply to loss or 
damage caused by fire or lightning, 
and cannot be insured elsewhere. Sal- 
vage runs to the insurer until the sum 
paid by it has been made up. The 20% 
participation clause in section B of the 
show window display endorsement is 
deleted if there is a deductible, with a 
charge for the deletion included in the 
premium promulgation for the policy. 

In connection with the earthquake 
assumption endorsement, the 5% de- 
ductible of that or the new dollar de- 
ductible is to be used, whichever is 
greater. Premium calculations, except 
credit for deductible, continue to be 
made by the bureau. The basic rate 
remains the same and the credit is 
figured on that base, varying according 
to the size of premium. 

The change is regarded as of some 
consequence and was developed to 
meet a limited demand by the jewelry 
trade and some individual accounts for 
a deductible. Of the 43,378 total jew- 
elry firms in the U.S., as reported in 
1952 by Jewelers Board of Trade, 36,- 
217 were retail and 7,161 wholesale and 
manufacturing. Over a six year period, 
the amount of premium produced by 
jewelers’ block is represented about 
60% by the retailer and pawnbroker 
classification. 

The credits apply per sales location 
to the net ex-fire premium, including 
charge for the deletion of the 20% par- 
ticipation clause. 


Deductible From Ex-Fire Premium 
% Credit 
$ 500 20% 1st $ 500 
15% Next 500 
10% Next 1,500 
742% Next 2.500 
5% Over 5,000 
$1,000 25% 1st $ 500 
20% Next 500 
15% Next 1,500 
1212% Next 2,500 
10% Over 5,000 
$2,500 33% 1st $ 500 
30% Next 500 
25% Next 1,500 
20% Next 2,500 
15% Over 5,000 
$5,000 40% 1st $ 500 
35% Next 500 
30% Next 1,500 
25% Next 2,500 
20% Over 5,000 





Grants Pass Agents Elect 


Sam L. Fox has been elected presi- 
dent of Grants Pass (Ore.) Assn. of 
Insurance Agents. Charles B. Shirley 
is vice-president and William D. Gil- 
lespie, secretary. 





Atlantic Enters Wisconsin 


Atlantic Mutual is now starting 
operations in Wisconsin. John M. Bir- 
mingham, Jr., has been appointed man- 
ager of the Milwaukee office, which 
will cover Wisconsin and the upper 
peninsula of Michigan. He has been 
marine supervisor in Wisconsin for 
Home and active in the Wisconsin field 
for 14 years. Earlier he was for 10 
years with Chubb & Son at Chicago. 





Writes Article on “Presumption” 
An article on the so-called “Pre- 

sumption of Due Care” as applied in 

California negligence cases, by Sidney 





L. Weinstock and his associate, Harold 
J. Chase, has been published in the 
spring issue of Hastings Law Journal, 
The article discusses the background 


and development of the presumption, } 


erroneous concepts concerning its na- 
ture, its proper role in a negligence 
case, and the unfair advantages often 
accruing to plaintiffs in wrongful death 
actions and in personal injury Cases 
resulting in a plaintiff’s amnesia when 
the courts erroneously allow the use of 
the presumption. 


Public Hearing Legislation 


Is Causing Concern 


With Oklahoma enacting a law re- 
quiring public hearings in rate change 
filings there are now three states that 
have taken this step since the passage 
of the rating legislation induced by 
public law 15. The others are North 
Carolina and Kentucky. Also there are 
others with older laws such as Virginia, 
Louisiana and Texas. In general the in- 
surance company people object to such 
procedures and are apprehensive lest 
the idea prove to be even more catch- 
ing. A system of public hearings state 
by state would be a formidable hurdle 
for a national organization or national- 
ly operating insurer to cross in connec- 
tion with an extensive rating program. 
However, there is one reaction that 
seems to be emphatic and that is that 
if there is going to be such a law it 
should require public hearings for all 
filers and under all circumstances. The 
Kentucky law, which provides for 
hearings within the discretion of the 
commissioner, is distasteful to most of 
those on the company side. 





Alaska Surplus Line Law 


A new surplus line law has been 
enacted in Alaska, providing that all 
kinds of insurance, except life, when 
not obtainable from admitted com- 
panies, may be placed with non-ad- 
mitted carriers of whose solvency the 
insurance commissioner is satisfied. 
The act provides for service of process 
upon such non-admitted companies. 

Every non-admitted insurer writing 
coverage under the provisions of the 
new act is deemed to be doing business 
in the territory as an unlicensed non- 
admitted carrier. The commissioner 
may issue a license to non-resident 


agents and brokers authorizing them to | 


solicit and write insurance with non- 
admitted carriers in conformity with 
the law, provided they comply with 
other provisions, including the licens- 
ing section, of the Alaska act. 


Open New Richmond Office 


The Hardware Mutuals of Wiscon- 
sin have opened a sales and claims of- 
fice at Richmond, covering Maryland, 
North Carolina and District of Colum- 
bia, in addition to Virginia. 

William H. Van Leeuwen, former 
underwriting consultant at the home 
office, will be general manager there; 
Stephen C. Perry, sales manager; Lind- 
sey G. Cook, claims manager, and 
Charles E. Oman, office manager. 








Robert H. Cronk has been appointed 
insurance manager of Nestle Co., White 
Plains, N. Y. He succeeds H. A. Joseph, 
who retired after 30 years of service. 
Mr. Cronk started with Frank & Du- 
Bois, was with Pendleton & Berger, 
another New York brokerage firm, and 
was with Home for a time. After war 
service he was assistant insurance 
manager of Union Bag & Paper Corp. 
and then manager, until he joined 
Nestle in 1951. 





Surety Association of Chicago held its 
summer golf outing June 9 at Glenlake Coun- 
try Club at Bloomingdale. 





Fred W. Selsor, Fidelity & Casualty, Cleve- 
land, addressed Insurance Board of Columbus, 
oO. 
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VITT TELLS S.E.U.A. 


Business Basically 
Local But Phases 
Need Nationalizing 


This business is basically local, Bru- 
no C. Vitt, president of American, said 
in his address as retiring president of 
South Eastern Underwriters Assn. at 
the annual meeting in Hot Springs, Va. 
This is one of the unchanging funda- 
mental truths of the business. He dis- 
cussed other such fundamentals and 
related the present trend of the busi- 
ness to them, and talked about the 
problem of future adjustment of or- 
ganizations such as S.E.U.A. to trends 
current in the business. 


Most fire insurers were organized 
and began business on a local basis, 
they dealt directly with local property 
owners, management and personnel lo- 
cal in origin and thinking. As popula- 
tion and the economy expanded, the lo- 
cal touch so vital to continued success 
was in danger of being lost. Fortunately 
the establishment and rapid evolution 
of the American local agency system 
reversed this trend. Today the vast 
majority of the business has localized 
practically every important aspect of 
its operations so that it has grown as 
great as it is. It is woven into the 
human fabric of every community, 
large and small. The industry is the 
success story of hundreds of thousands 
of local boys who have made good, he 
declared. 

Today the business is in a vital stage 
of the most thorough change it has 





ever undergone—the consolidating, in- 
tegrating and streamlining of facilities 
to provide better service via multiple 
line underwriting. All of this adds up 
to an attempt to improve the product, 
package it more broadly and conveni- 
ently, coordinate pricing procedure and 
distribute more widely and efficiently. 
Experimental coverages already have 
been tried—and have drawn fire from 
impetuous individuals in the business 
who are blazing away with scatter 
guns in an effort to bring the experi- 
mental balloons down before they get 
off the ground. Mr. Vitt thinks that 
these indiscriminate marksmen are 
taking up arms in a lost cause. Public 
need is the sole criterion. 

He noted that numerous physical ad- 
justments have been made but more 
important has been the complex task 
of impressing upon company person- 
nel, from management through all op- 
erating levels, that such personnel can 
no longer limit themselves to the role 
of fire, casualty or marine men but 
must assume the title and outlook of 
insurance men. He pointed to integrat- 
ed home office executive staffs, a nar- 
rowing at the top of organization but 
with a simultaneous broadening at 
every lower operating level with in- 
creased functions and opportunities for 
those charged with executing multiple 
peril operations. Company decentrali- 
zation has speeded up, at least in pro- 
duction, at the time M. L. unification 
has been developing. Management thus 
indicates its belief that integrated 
over-all policy can be carried out best 
at local levels. National success de- 
pends upon local efficiency, he said. 

Associations such as S.E.U.A. today 
have a broader scope and potential 
than in the past, he added. Just as exec- 
utive management staffs of individual 


insurers are being integrated in home 
offices, it is reasonable to conclude 
that leading executives of the formerly 
separate segments of the industry will 
join in a national advisory body which 
will be concerned with policy making 
for the entire industry, he said. This 
will be a forum where individuals re- 
sponsible for the well being of their 
companies and collectively for the well 
being of the industry can meet to dis- 
cuss common problems, foster reason- 
able coordination and uniformity in 
the public interest and establish re- 
search facilities whose results will be 
beneficial to insurance departments, 
regional associations, rating bureaus 
and boards, etc. Statistics, public re- 
lations, legislative matters and safety 
endeavors likely would be a part of 
this expanded national setup. Yet spe- 
cialized problems will have to be exe- 
cuted at the local level. There will 
be opportunity for better service by 
insurer members and a wider scope of 
performance by professional staffs 
manning these enterprises. 

“Local” in connection with an asso- 
ciation definitely does not mean the 
protection of geographic or special in- 
terests, he declared. It means rather 
that the national managements of com- 
panies realize local people are better 
able to deal with specific situations 
peculiar to a given geographic area 
and to find the solution which fits into 
their over-all national interest. S.E.- 
U.A. members and staff perpetually 
are engaged in helping to piece to- 
gether a huge jigsaw of national in- 
surance afairs. Maintaining windstorm 
facilities in Florida illustrates the type 
of problem which has little in common 
with other geographical areas. Yet a 
solution here was vital to the insuring 
public and producers in the area and of 


Scott Nixon Gets Arnall 
Unusual Risk Award 


The Arnall unusual risk award, pre- 
sented annually by Georgia Assn. of 
Insurance Agents to the member who 
has written the most unusual risk, was 
won at its recent convention by Scott 
Nixon, Southern Finance Corp., Au- 
gusta, for a rain policy on a sub-con- 
tractor. The sub-contractor, a plumber, 
had to perform an outside job on a 
Saturday morning between 8 a.m. and 
noon to avoid delaying the progress 
of the general contractor. 

To get his employes to work on this 
particular morning, the sub-contractor 
found it necessary to guarantee four 
hours pay at time-and-a-half regard- 
less of whether work was done or not. 
Fearing that it might rain, he was in- 
fluenced to purchase a rain policy as 
a protection for the cost of labor in the 
event of inclement weather. 

It is reported that the workmen re- 
ported, received their pay, it did not 
rain, the job was completed, and in- 
surance again proved itself as an eco- 
nomic stabilizer. 


Searing Joins Starr & Co. 


Arthur F. Searing has joined C. V. 
Starr & Co. as vice-president and ad- 
viser on investments. He was formerly 
with the investment banking firm of 
Drexel & Co. for 13 years, except for 
two years in the navy. 








major importance to member com- 
panies whose underwriting philosophy 
is grounded in geographic spread of 
risk and diversification of lines and 
whose unswerving purpose is to pro- 
vide a market for necessary coverage. 
No absentee establishment could deal 
with this type of question so success- 
fully. 
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Knowlton To Become NAIC 
Executive Committee Head 


(CONTINUED FROM PAGE 1) 


message. He spoke with satisfaction of 
the fact that the zones have reduced 
their meetings to one a year. He gave 
a resume of the results of a question- 
naire on auto insurance problems that 
he had conducted among the commis- 
sioners. On the question of general 
conditions there were 35 states char- 
acterizing the situation as “fair or bet- 
ter” and 13 as “critical,” “bad’ or the 
equivalent. In general there seems to 
be a leveling off and he voiced the hope 
that a trend for the better is develop- 
ing nationwide. 

Mr. Martin voiced the belief that 
the May 27 Defense Department direc- 
tive on solicitation of life insurance 
on military bases will not cure the 
abuses, which he said are justly char- 
acterized as fleecing Korean G.I.’s 
and clear cut fraud. 

The attempted regulation of insur- 
ance companies and agents by the 
Defense Department, he charged, is a 
violation of public law 15. There is no 
effective penalty provision in the di- 
rective. It is no remedy for unsound 
underwriting whereunder thinly fi- 
nanced Texas insurers write great 
numbers of personnel from single out- 
fits without a war clause. 

Nevertheless, the commissioners 
showed an aim to make the directive 
serve the public interest as far as 
possible. Where there is concurrent 
jurisdiction between state and the fed- 
eral government, the agent must still 
be licensed by the state and here the 
commissioner can exert wholesome in- 
fluence—under the directive com- 
manding officers are advised to take 
counsel of state insurance departments 


and the commissioners should be as 
helpful as possible. N.A.I.C. should 
launch a long range program for ex- 
clusive state supervision. The unau- 
thorized insurance bill could’ be 
amended. This provides for the home 
state commissioner cracking down on 
any of his domestic companies that 
solicits on an unlicensed basis in any 
“reciprocal state.’ This could be 
amended so as to provide, for example, 
for Texas to crack down on a Texas 
insurer that operates on a military 
installation without being licensed in 
the state in which the base is located. 

Bowles of Virginia as usual was ap- 
pointed chairman of the resolutions 
committee. 

There was considerable interest 
manifested in the new Defense De- 
partment directive on the sale of com- 
mercial life insurance on military 
bases. Some expressed disappointment 
that the department didn’t rule that 
both the insurer and the agent must 
be licensed in the state in which the 
base is located, even though this would 
have left the GI’s in Texas bases open 
to the ruses of the covey of Texas 
companies that have been causing all 
the trouble. There was some feeling 
that the Defense Department ruling in 
a way cast a mantle of respectability 
over those that have been engaged in 
odious operations. A comparison is 
made, for instance, with the mail order 
insurers that were sprayed with dis- 
infectants and then entered into a fed- 
eral trade commission code. 

There were rumors that one branch 
of the industry was prepared to enter 
a strong protest against the mounting 
cost of company examinations. 

One of the high points from a hilari- 
ous standpoint came in the session 
Monday afternoon on London Lloyds 
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reinsurance when Commissioner Jen- 
sen of North Dakota proposed that 
N.A.1.C. send a crew of examiners to 
London to conduct an examination of 
London Lloyds. This led to the face- 
tious suggestion that N.A.I.C. put on 
a convention at London. 

Although the session on credit life 
and credit A. & H. insurance did not 
set off any fireworks, this issue is be- 
ing watched intently. Many of the life 
insurance people are _ fearful lest 
abuses here engender remedies that 
would be suggestive of rate regulation 
of life insurance. Household Finance 
Corp. is engaged in a firm crusade to 
stamp out what it refers to as tie-in 
sale of life insurance with the small 
loan transaction and Attorney Paul 
Boyer was here to reaffirm that posi- 
tion. 

e e e 

John Holmes of Montana at a brief 
session of the real estate and taxation 
committee Tuesday morning reported 
that “on account of the mess left by 
the previous administration, we can’t 
reduce taxes for six months.” There- 
upon that meeting was adjourned. 

At a largely attended meeting of the 
A. & H. committee Tuesday morning, 
Leslie of Pennsylvania, reporting for 
a subcommittee recommended that 
prior to the December convention a 
meeting be held with the Blue Cross 
and Blue Shield commissions to ascer- 
tain what these organizations intend 
to do in the emergency reserve mini- 
mums and terminal maternity reserves; 
also the committee recommended that 
states in which the legislation covering 
these plans is inadequate should pro- 
ceed to enact needed statutes. 

. es * 

Then came a report that recom- 
mends something that skirts the idea 
of a permissible loss ratio for A. & H. 
It came from a subcommittee headed 
by Navarre of Michigan on policy ben- 
efits in relation to premiums. This 
report took pains to say that any ratio 
should not be set up as a basis for 
automatic disapproval of policy forms, 
but a schedule was included which the 
committee characterized as a “bench 
mark”. According to this committee, 
a ratio running below this schedule 
should cause eyebrows to be lifted, so 
to say, and the individual state regu- 
lations and statutes referred to. This 
sounded like circumlocation to many 
in the audience and that it was actually 
a long step in the direction of a per- 
missible loss ratio. 

° e . 

The committee recommended that 
where the benefits of a policy includ- 
ing policy dividends produce an ulti- 
mate credible loss ratio lower than 
percentages stated in the table, there 
is created a possible presumption that 
the benefits are unreasonable in rela- 
tion to the premium charged. For 
accident-only coverage where the an- 
nual premium is $5 or less the bench 
mark ratio is 25 and for A. & H. com- 
bined it is 40. On premiums from $5 
to $10 the comparable ratios are 35 
and 40 and over $10 they are 45 and 
50. Where the premiums are payable 
monthly or more frequently the ratios 
are to be dropped five points. 

This, according to the committee, 
should not apply to special risk, tailor- 
made forms on which there is no ex- 
pectation of covering enough persons 
to secure other than wholly insignifi- 
cant experience. 

J. F. Follmann of Bureau of A. & H. 
Underwriters gave a report on enact- 
ment of the new standard provisions 
law. This is now in effect in 39 juris- 
dictions, 11 having been added this 
year. The bills are still alive in Ala- 
bama, Ohio and District of Columbia. 


The remaining states in which there 
are laws in conflict with the new pro- 
visions are Arizona, Kentucky, Mas- 
sachusetts, Minnesota, Missouri, Okla- 
homa. South Carolina and West Vir- 
ginia. 

At the meeting of the N.A.I.C. ex- 
aminations committee Tuesday after- 
noon, J. Ray Berry of the National 
Board said his organization has ap- 
pointed a subcommittee of chief 
executives to study the examination 
manual and procedure with the view 
to expediting the handling of examina- 
tions and they desire N.A.I.C. to set 
up machinery so that the board people 
can exchange ideas with the commis- 
sioners and get their ideas before 
N.A.I.C. It is understood the fire peo- 
ple are exercised by the mounting 
costs of these examinations. 

e e e 

Navarre of Michigan sandwiched in 
a session Tuesday afternoon at which 
time he released the draft of a new 
proposed uniform qualification law 
for both property and life insurance 
agents. This incorporated views of 
various elements of the industry that 
had been solicited by mail. An ad- 
journment was taken so that the new 
draft could be studied by those inter- 
ested. The first reaction of the fire and 
casualty agents group was that the 
draft embraces such a watering down 
of standards for licensing as to be un- 
attractive to them. The life company 
people had asked to have life insur- 
ance qualification law consideration 
completely separated from the prop- 
erty insurance program, but the Na- 
varre committee stuck by its guns in 
advocating a law to blanket all agents. 
American Life Convention and Life 
Insurance Assn. of American had sub- 
mitted a brief saying that it is next to 
impossible to develop a model bill 
satisfactory to all segments of insur- 
ance; views vary state by state and 
the policy of underwriter associations 
makes it difficult to set up a uniform 
pattern. The difficulty of reconciling 
essential differences between several 
classes of insurance, particularly in 
the light of states rights difficulties 
suggests that even though the uniform 
objective might be attained at the 
N.A.I.C. level, the result in practical 
operation would be constant legislative 
turmoil. The only practical solution 
is separate laws for the several classes 
of insurance. 

The social security committee headed 
by Dickey of Oklahoma held a session 
Tuesday afternoon and voted to ask 
that the committee be dissolved. 

The uniform accounting committee 
held a lengthy session late Tuesday 
afternoon and the debate was sharp 
on how closely the expense exhibit 
figures should be mortised into the 
rate structure and whether such mor- 
tising should be mandatory. 





BRIEFS FROM NAIC MEETING 

Ernest Palmer of Springfield, I11., 
general counsel of the Lansing B. 
Warner insurance organization, had 
a get-together with his son, Bradley 
Palmer, at the N.A.I.C. San Francisco 
meeting. Bradley is supervising un- 
derwriter at the head office of Fire- 
man’s Fund. 


Martin Lewis, general manager of 
Surety Assn. of America, with Mrs. 
Lewis flew in from Hawaii for the 
N.A.1.C. meeting. 


Shelby Cullom Davis, the insurance 
stock specialist from New York, after 
attending the N.A.I.C. meeting at San 
Francisco, went to Los Angeles to ad- 
dress a luncheon meeting of Los An- 
geles Society of Security Analysts on 
“Outlook for Insurance Stocks.” 
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Legal Obligations of the Agent to His 
Company and Client and Dangers Therein 


Insurance agents are confronted with 
a number of legal pitfalls, many rec- 
ognized and some not, Samuel A. Gen- 
net, Newark attorney, said at a recent 
agents’ meeting. Agents are not con- 
scious of some of them because as in 
all professions, customs and usages 
have grown up which do not conform 
strictly to the statutes and decisions. 
Expediency has fathered these prac- 
tices on the part of insurance compa- 
nies, agents, brokers and insured. 

The agent owes certain duties and 
is subject to certain liabilities, both to 
insurer and insured. 

As to his duties to insurer, an agent 
must act in good faith, confine his 
acts within the scope of his actual au- 
thority, obey his principal’s instruc- 
tions and use due care and reasonable 
diligence in transacting the business 
entrusted to him. 

The general rule, Mr. Gennet said, is 
that the agent is liable to the company 
for losses resulting proximately from 
any failure or departure from such 
duties. Though an agent may, within 
his apparent or ostensible authority, 
bind the company to risks which his 
instructions forbid him to assume, he 
is liable to the company if he issues 
a policy in violation of his instructions 
and thereby subjects the company toa 
liability which it has forbidden him to 
assume for it. The extent of the liabil- 
ity is the amount of insurance paid 
and expenses incurred by the company 
on account of the loss. 

He is also liable if he fails to exercise 
reasonable diligence to cancel a policy 
when so ordered by insurer. A leading 
case in New Jersey is one decided in 
1923 by the supreme court there, 
Northwestern National vs. Albert Rob- 
bins, Inc., 98 N.J.L. 612, 122 Atl. 438. 

In that case Albert Robbins, Inc. 
was an agent of Northwestern Nation- 
al and through a broker had written a 
fire insurance policy covering a hotel 
in Asbury Park. Within several weeks 
after the policy was written by the 
agent, the company ordered him to 
cancel it at once. 

The agent wrote to the broker, who 
had placed the business on several oc- 
casions, and asked him to return the 
policy at once, since the company had 
requested cancellation. The policy was 
neither cancelled or returned and 
within several months the hotel was 
destroyed by fire. The hotel owner of 
course recovered against insurer, since 
he had a valid policy. 

The court held that in a suit by in- 
surer against the agent the agent was 
liable because of his neglect to follow 
the company’s orders. The agent did 
not exercise reasonable diligence in 
following the insurer’s orders. 

The court went on to point out the 
fact that the broker who had placed 
the business with the agent was the 
agent for insured, for the purpose of 
obtaining insurance, whereas the in- 
surance agent was the agent for the 
company. Therefore, the notice by the 
agent to the broker that the company 
wanted to cancel the policy was not 
the cancellation notice required under 
the policy to insured, since the broker 
is only the agent of insured for the 
purpose of placing the insurance, and 
as soon as the insurance is placed, his 
agency is terminated. 

If the agent chose to act through the 
broker by sending the broker notice 
of cancellation, he made the broker 


his agent and was responsible for his 
default if the broker did not obtain 
the return of the policy from insured 
prior to the loss. 

Suppose an agent received an order 
to cancel or reduce the risk, Mr. Gen- 
net commented, and he feels that the 
company is misinformed or has taken 
a mistaken view as to the safety of 
the risk and he questions the wisdom 
of cancelling or reducing it. To be per- 
fectly safe, he should send out the no- 
tice of cancellation to accord with his 
instructions and try to change the com- 
pany decision before the time expires. 


Some agents have immediately writ- 
ten to the company involved, explained 
their reasons for disagreeing with the 
opinion of the company, stating “I shall 
withhold taking any further action un- 
til I hear from you in reply to this 
letter”. That throws the hot potato 
back into the company lap and might 
relieve the agent of liability, even if 
a loss occurred after a reasonable time 
to send notice of cancellation has ex- 
pired. 

The decision in each case would de- 
pend on the facts and the agent places 
himself in a position of having a jury 
decide whether he used the required 


diligence or not. Of course if the com- | 


pany takes under consideration the 








Supreme Court Finds U.S. 
Not Liable in Texas City Case 


(CONTINUED FROM PAGE 2) 


out fault arises irrespective of how the 
tort feasor conducts himself and is 
imposed automatically when any dam- 
ages are sustained as a result of the 
decision to engage in a dangerous ac- 
tivity. The degree of care used in per- 
forming the activity is irrelevant to 
the application of that doctrine, but 
the court noted that the tort claims 
statute requires a negligent act, and 
in its judgment, liability does not arise 
by virtue either of the government 
ownership of an “inherently danger- 
ous commodity” or property, or engag- 
ing in an “extra hazardous” activity. 

“Petitioners rely on the word 
‘wrongful’ as though showing that 
something in addition to negligence is 
covered,” the court remarked. This ar- 
gument, it said, does not override the 
fact that the act does require some 
brand of misfeasance or nonfeasance, 
and so could not extend to liability 
without fault. Committee discussions 
when the act was undergoing hearings 
indicate that it had a much narrower 
inspiration such as trespasses which 
might not be considered strictly neg- 
ligent. “Had an absolute liability theo- 
ry been intended to have been injected 
into the act, much more suitable 
models could have been found,” the 
court declared. 

In his dissenting opinion, Justice 
Jackson said the government’s negli- 
gence in the case “was not in policy 
decision of a regulatory or govern- 
mental nature, but involved actions 


akin to those of a private manufac- | 


turer, contractor or shipper.’ He added 


that a statute like the tort claims act | 


must have been meant to embrace 
more than traffic accidents. “If not, 
the ancient and discredited doctrine 
that ‘the king can do no wrong’ has 
been uprooted; it has merely been 
amended to read the ‘king can do 
only little wrong.’ ” 


request for reconsideration and a loss 
occurs during that period, it would 
probably be held that the company 
had waived its order of cancellation. 

Some of these rules are not followed 
strictly, and in the rare case, when a 
controversy arises, a court may enforce 
the rules and a jury hold the agent li- 
able. 

“Try to avoid sticking your neck 
out,” Mr. Gennet advised. 

The question of binders has given 
many agents gray hair. Suppose the 
agent is at home relaxing and is called 
by a client asking him to bind a par- 
ticular building, automobile or other 
property. Besides telling the client he 
is covered from now on, does the agent 
make notes on a piece of paper, shove 
it into his pocket, and return to TV? 

Or does he protect himself? Suppose 
a loss occurs that night. How does the 
agent convince one of the companies 
he represents that he bound the insur- 
ance with that company at that partic- 
ular time of night? 

Most agents write themselves a note, 
some of them add the name of the com- 
pany in which they are going to write 
the policy, but many do not. If there 


Fire Underwriter Series 
Put Out in Booklet Form 


“The Fire Underwriter Today... 
and Tomorrow,” a 16-page book!et of 
selections from The National Under- 
writer series on the place of the fire 
underwriter, will be available soon. 
This cross section of contemporary 
executive, field and agency thought 
makes a valuable reader for anyone 
in the insurance business. 

Orders may be sent to any office of 
The National Underwriter Company. 
Minimum order (4 copies), $2; 10 
copies, 35 cents each; 25 copies, 30 
cents each; 50 copies, 25 cents each; 
100 copies, 20 cents each; 250 copies, 
18 cents each; 500 copies, 15 cents 
each; 1,000 copies, 12% cents each. 








is a loss under such circumstances, 
there is a mess. 

For very slight consideration, Mr. 
Gennet said, the agent can avoid any 
question as to such a binder by lifting 
the receiver and sending himself a 
telegram. He advised including in it all 

(CONTINUED ON PAGE 35) 
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The First Order 


Goop Insurance Accounts, the aim of every 
enterprising Agent, usually begin with an all 
important—First Order. Here is the oppor- 
tunity you have worked for—to demonstrate 
your fitness to handle additional insurance the 
prospect may have or may need. 


Discuss the insured’s protection requirements 
before the policy is issued. Be sure the 
amount of insurance is adequate and that the 
policy form you select is the best one for the 
purpose. It will pay well to deliver the first 
policy personally and make sure its coverage 
and terms are understood and that it meets 
the insured’s desires. 


Stress the value of personal service and en- 
courage the prospect to call upon you if he 
should have a claim so you can relieve him of 
unfamiliar detail. Aim to establish for your- 


oy ae self the role of insurance advisor whose ex- 
Society Limited Puaghiine : . 
pert counsel is available at all times on any 
insurance problem. 
* 


The Special Agents of the seven Fire and 
two Casualty Companies of the Commercial 
Union-Ocean Group work closely with agents 
and brokers to help make the first order a 
stepping stone to the next one. 
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AN INVITATION 
TO 
PROGRESSIVE AGENTS 


WRITE FOR 
FULL INFORMATION ON OUR 
MULTIPLE LINE WRITINGS 


R. N. HIATT, AGENCY SUPERVISOR 


pairng INDI A LUMBERMENS 


Home Office: 429 N. Pennsylvania Street 
Indianapolis 9, Indiana 











Pioneers in Multiple-line Underwriting 


TRIMTY UNIVERSAL INSURANCE CO. 


DALLAS, TEXAS 





FIRE © CASUALTY * BONDS 


Edward T. Harrison, Chairman of the Board 


Gordon S. Yeargan, President 








AUTOMOBILE 
RACING 
PROBLEMS? 


Bodily Injury - Property Damage 
Midgets - Stock Cars - Others 
ad 
Call or Write 


GRIFFITHS, TATE, LTD. 


309 W. Jackson Bivd. Chicago 6, Ill. 
WaAbash 22-7577 Cable ‘‘Taytatate”’ Teletype CH 2785 





Immediate Coverage 
London Market 
Also - All Other “Lloyds” Covers 





Meritplan Ins. Co. 
Is Talk of Coast 


Lots of interest is being taken in the 
Meritplan Ins. Co. which is about to 
get under way on the coast as an off- 
shoot of Victor Montgomery general 
agency and Pacific Employers. It is 
going to offer lower auto rates with 
redueed commission to agents the first 
year and still lower on renewal with 
the company handling the renewal 
procedure but agents retaining owner- 
ship of expirations. The report is that 
even before the doors are opened Mer- 
itplan has been offered all the busi- 
bness it can digest. As a possible an- 
swer for the agency system to compete 
with the direct market, it is being 
closely attended by agents and com- 
panies alike. 


Objectionable Auto Bills 


Lose Out in California 


Several bills, all aimed at “solving” 
or modifying the automobile accident 
problem, introduced in the California 
legislature are dead, indicating that no 
new laws will be enacted on compul- 
sory insurance or comparative negli- 
gence. 

The bills are those providing for au- 
tomobile compulsory insurance, setting 
up a compensation type of compulsory 
law, repeal of the autombile guest law, 
permitting the joining of an insurance 
company in a suit, to require that a 
defendant in a damage suit be required 
to provide the plaintiff a copy of his 
P.L. automobile insurance policy, and 
two comparative negligence measures. 

The bill which makes it illegal for 
an employer to insure against penalty 
for wilfully employing a minor under 
16 years old passed both houses quick- 
ly and went to the governor without 
any appreciable opposition. 





Va. Rating Bureau Elects 


Chairmen and vice-chairmen of two 
committees of Virginia Insurance Rat- 
ing Bureau were elected at the annual 
meeting at Richmond. They are: 
Chairman governing committee, R. B. 
Davis, secretary Northern Assurance, 
and vice-chairman governing commit- 
tee, Joseph T. Malone, secretary Trav- 
elers. Chairman, executive committee, 
is Guy R. Friddell, Hartford Fire, and 
vice-chairman executive committee, 
Clyde B. Marshall, Phoenix of Hart- 
ford. 

L. O. Freeman, Jr., and R. P. Bell 
were reelected manager and assistant 
manager, respectively, and C. L. Pur- 


year, Jr., was elected rating super- 
intendent. 
New Safety Booklet 

Assn. of Casualty & Surety Com- 


panies has put out a safety booklet en- 
titled “Common Sense Pays Off!” In 
12 illustrated pages, a number of safety 
rules for driving are offered in an en- 
tertaining and concise way. The book- 
let is designed for producers or compa- 
nies to send to their prospects and in- 
sured 


J.C. Carroll Appointed 


James C. Carroll has been named 
field representative in South Carolina 
for the Carolina general agency of 


Charleston. He joins the agency from 
Phoenix of Hartford, where he had 
been special agent. 


Want Extra Tax in Minn. 

The Minnesota attorney-general has 
ruled that companies doing business in 
Minnesota are liable for payment of 
the state veterans bonus surtax in ad- 





dition to the 2% premium tax. Insur- 
ers have been exempt from the surtax 





since it was originally assessed in 1950, 
and the state tax department now 
wants to get its 5% surtax on net in- 
comes of all corporations, including in- 
surers, from that date. The Minnesota 
domestic companies are worried about 
retaliatory laws if this is carried out. 





Hold Business Interruption 


Seminar at San Antonio 


More than 150 local agents and field 
men from throughout south Texas at- 
tended a one-day business interruption 
seminar at San Antonio sponsored 
jointly by San Antonio Insurance Ex- 
change and the Alamo division of 
Texas Insurance Fieldmen’s Assn. 

George Henry, state agent for Royal- 
Liverpool at San Antonio, opened the 
session with a discussion of business 
interruption rates, rules and forms. 
Walter Boston, executive general ad- 
juster for General Adjustment Bu- 
reau at Dallas, discussed “Settlement 
of Losses Under the B. I. Contract”. 

Joe Vincent, partner in the Franks- 
Vincent agency at Bryan, vice-presi- 
dent of Texas Assn. of Insurance 
Agents, told how to sell business in- 
terruption. Carlos Coons, president of 
San Antonio Insurance Exchange, was 
moderator and conducted a lengthy 
question-and-answer period. 

Other business interruption seminars 
have been held at Lubbock, Dallas, 
Austin and Houston. 





Raleigh Mutual Men Elect 


Victor E. Fisher has been elected 
president of Raleigh (N. C.) Assn. of 
Mutual Insurance Agents, succeeding 
Robert Woodson. David I. Fort is vice- 
president; Buck Woodson, secretary, 
and B. Moore Parker, reelected treas- 
urer. 





Long Opens Tucson Office 


The Chet Long general agency of 
Phoenix, Ariz., has opened a Tucson 
office to serve Southern Arizona. 





Dean Minn. Meeting Chief 


Alex Dean, vice-president of the 
David agency, Minneapolis, has been 
appointed general convention chair- 
man for the annual meeting of Min- 
nesota Assn. of Insurance Agents Sept. 
17-18 at Minneapolis. Edward J. Bach- 
man of Bachman-Anderson, St. Paul, 
is program chairman. Karl V. Klein of 
the W. A. Lang agency, St. Paul, is 
chairman of the nominating committee. 


Weinberg To New Post 


Herbert C. Weinberg has_ joined 
Agency Corp. of America at Cincin- 


nati as manager of the underwriting 
department. For many years Mr. Wein- 
berg has been with Frederick Rauh & 
Co. He served in the navy during the 
war. He is a graduate of the Univer- 
sity of Cincinnati business administra- 
tion college. 


Kan. 1752 Club Has Outing 


Kansas 1752 Club held a picnic-out- 


ing in place of its semi-annual meetin 
at Yentrock Lodge, 25 miles north 
of Wichita, with the families includ- 


ed. Carl Besser, Iowa National, Wich- 
ita, was general chairman. 

Oct. 5-6 has been set for the annual 
meeting with Kansas Assn. of Mutual 
Insurance Agents at Salina. Frank 
Lockwood, United Adjustment, Salina, 
is general chairman. 

Springfield (Mass.) Board of Fire 
& Casualty Underwriters marked its 
17th anniversary at a banquet. Com- 
missioner Cogswell spoke, and Western 
Massachusetts Field Club, and West- 
field, North Adams, Pittsfield, Green- 
field, Northampton and Holyoke boards 
were guests. 
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Royal, L.&.L.&G. at 
New Highs in 1952 


New records in premium income of 
Royal and Liverpool & London & Globe 
were announced by Chairman Col. A. 
C. Tod, at the annual general meetings. 
For Royal, the worldwide premiums 
exceeded £50,000,000 for the first time 
in history In the past four years the in- 
crease alone in premium income is 
is roughly equal to the total premiums 
in 1939. For L.&L.&G., total fire, acci- 
dent and marine premium income at 
£ 28,782,000 shows an increase of more 
than £ 2,500,000. 

Royal recorded underwriting profits 
of £2,294,000 and L.&L.&G. £1,231,000. 
Overall underwriting results were just 
under 5%, and Col. Tod stated: 

“Tt is our aim continually to improve 
the quality as well as to increase the 
volume of our business, but we consi- 
der it politic and profitable to be con- 
tent with a smaller margin of profit on 
a large premium income, rather than 
to strive for a high profit from a smal- 
ler income from a restricted area. We 
seek to provide maximum facilities for 
protection at the lowest possible cost 
commensurate with safety, our risks 
being dispersed worldwide and re- 
stricted neither as to class of insurance 
nor country.” 

Col. Tod referred in both reports to 
the capable management of the com- 
panies’ affairs in the United States 
and expressed his appreciation to Har- 
old Conick, general attorney, and 
Clarke Smith, U.S. manager, and their 
associates and staff. 

The dividend for Royal was 10/-Od., 
an increase of 6d. per £ stock; similar- 
ly for L.&L.&G. the dividend was 
raised from 35/- to 37/- per share. In 
accordance with past practice, current 
rates of exchange were applied to 
funds held out of Great Britain except 
that a rate of approximately $4.86 to 
the pound was used in the case of the 
United States and Canada. 

Operating results of Royal and L.&.- 
L.&G. are shown below: 


Royal & 


Life: New business (net) 12,010,108 
Net premium income 3,356,358 
Life and annuity funds 40,770,428 
Fire: Net Prems. 20,148,442 Claims 8,824,397 


Profit 2,018,327 Fund 14,059,377 
Accident:Net prems. 22,286,097 Claims 12,896,726 
f 201,047 Fund 12,414,439 

3,686,473 Claims 2,938,987 
75,557 Fund 7,166,239 


r 
Net prems. 
Profit 

Liverpool & London & Globe 


Marine: 


Life: New business (net) 7,399,018 
Net premium income 1,846,390 
Life and annuity funds 20,741,872 
Fire: Net prems. 12,139,727 Claims 5,100,531 


Profit 1,157,325 Fund 7,855,891 
Accident:Net prems. 14,726,971 Claims 8,718,376 


- Profit 28,320 Fund 7 140,788 
Marine: Net prems. 1,915,596 Claims 1,477,618 
Profit 45,586 Fund 3,385,633 





N.A.U.A. Coast Luncheon 


_A luncheon for the Pacific Coast re- 
gional committee of N.A.U.A. was held 
last Saturday at San Francisco due to 
the presence there of staff executives 
and other leaders in connection with 
the N.A.I.C. convention. Ellis Carson, 
president of National Surety, and vice- 
president of N.A.U.A., was on hand 
and Sherman Drake, vice-president of 
National Surety, was a guest. Wm. B. 


_ Miller of American is chairman of the 


Coast committee and Harold Sammis, 
the coast branch secretary, was there 
with Dick Arnberger and Claude Hub- 
bard, assistant managers. 

_ The staff men from the head office 
Included J. Ross Moore, the manager, 
Howard Omsberg, assistant manager; 
Thomas Waller, general counsel, and 
W. D. Hall, secretary. 





Require Full Bail Bond Report 


As a result of a recent decision of 
the California supreme court, Com- 
missioner Maloney has notified surety 
Companies that in their annual reports 


they must show the full amount of 
premiums paid for bail bonds. 

The supreme court held that the full 
amount paid by or in behalf of the 
principal (the arrestee) is the premi- 
um for the undertaking of bail. This 
decision, the commissioner says, is 
contrary to the contention of surety 
companies writing bail bonds that only 
the portion of the full payment which 
eventually reaches the surety com- 
pany itself, as distinguished from its 
agents and general agents, is the pre- 
mium. 

The department, he said, will also 
expect that the premium shown on the 
undertaking of bail will be the full 
amount charged for. 





Two Managers Appointed by 


Travelers for Fire Lines 
Travelers has promoted Robert H. 
Butler, assistant manager fire and 
marine at Boston, to manager at Wor- 
cester, Mass., and G. O. Waeterling, as- 





Robert H. Butler 


G. 0. Waeterling 


sistant manager fire and marine at 
New York City, to manager at Newark. 
Mr. Waeterling succeeds the late 
George B. Lilly. 

Mr. Butler joined Travelers in 1937 
in the home office indemnity under- 
writing department and in 1941 joined 
the eastern department. He was ap- 
pointed special agent in 1946 and pro- 
moted to assistant manager at Boston 
in 1951. 

Mr. Waeterling went with Travelers 
in 1925 as fire inspector at Brooklyn, 
was named engineer there in 1929 and 
later was successively appointed fire 
engineer, senior engineer and fire sur- 
vey engineer. In 1946, he was named 
special agent at New York City and 
was promoted to assistant manager in 
1948. He is a veteran. 


New K. C. Society Elects 


The June 9 meeting of the new In- 
surance Society of Kansas City in- 
cluded professional discussions, adop- 
tion of by-laws, and a confirmation of 
the newly elected officers: William J. 
Montgomery, Bruce Dodson companies, 
president; Donald C. Brain, W. B. 
Johnson & Co., vice-president; Ingolf 
H. E. Otto, director University of Kan- 
sas City’s insurance program, secre- 
tary, and Robert E. Glass, Western Ad- 
justment, treasurer. Messrs. Brain and 
Glass conducted a lively discussion of 
the improvements and _ betterments 
form. The new automobile manual was 
dissected by W. D. Neese, assistant sec- 
retary Central Surety; Leonard Mil- 
stead, liability manager Equity Mutual, 
and Norwood Markham, district man- 
ager Liberty Mutual. 


Erwin to Assist Dickey 


John Erwin has been appointed as- 
sistant to Oklahoma Commissioner 
Dickey. Mr. Erwin has been with the 
legal department of the commissioner’s 
office, and while in military service 
was in charge of claims in Okinawa 
and the Phillipines. 








The certificate of Washington Ins. 
Co. (mutual) which was suspended a 
year ago because of apparent insol- 
vency, has been reinstated by the 
Washington department. It will write 
fire business only. 


International Insurance 
Study First of its Kind 


“International Insurance Transac- 
tions—Insurance in the Balances-of- 
Payments” by S. J. Lengyel, published 
by the faculty of economics, University 
of Melbourne, and distributed by Wad- 
ley & Ginn, 107 Gipsy Hill London, 
England, is now available. The price 
is $8. 

According to the introduction by the 
author, this study deals with inter- 
national insurance transactions, their 
magnitude, course, forms, trends and 
their future, the intention being to 
throw some light on a subject often 
misinterpreted, but about which there 
is actually little reliable information. 
The study has not been designed as 
a statistical exercise of purely academ- 
ic interest. On the contrary, it should 
be of immediate practical utility in 
the determination of the economic con- 
sequences of international insurance 
transactions, and particularly in the 
assessment of their effect upon the ex- 
ternal finances of various countries. 
It is the first attempt made to chart 
international insurance movements, 


and to determine their influence upon 
balances-of-payments. 

In this well annotated work, in ad- 
dition to South, Central and Latin 
American countries, the United King- 
dom and Europe, detailed statistics are 
given on Australia, Canada, Ceylon, 
Cuba, Denmark, Egypt, Finland, 
Greece, India, Iran, Iraq, Japan, Mexi- 
co, Netherlands, New Zealand, Norway, 
Pakistan, Philippines, Portugal, South- 
ern Rhodesia, Sweden, Thailand, Tur- 
key, Union of South Africa, and the 
United States. 

The number of foreign and domestic 
companies are given for each country, 
as well as various types of insurance 
and premium income. 


Zibble at Fort Atkinson 


Howard J. Zibble, state agent of Ag- 
ricultural at Milwaukee, spoke to Jef- 
ferson County Insurance Agents Assn. 
at Fort Atkinson, Wis., on the need of 
simplification and annual servicing of 
insurance programs for school boards. 








Admiral Fire, the new insurer or- 
ganized recently at Houston, Tex., has 
been licensed in Oklahoma. 





vital to the economic, scientific, 








A New Venture in the New World 


One day in July 1804 at Falmouth Harbor, England, the “Princess 
Mary,” captained by John Kemp, weighed anchor and set her sails 
toward the Western Continent. In her hold was a sturdy chest con- 
taining 2,000 quills, six reams of post paper, six dozen black lead pencils, 
a quantity of red and black ink powder, an alphabet, 1,000 hand- 
somely printed policy forms, 2,000 prospectuses, a receipt book and a 
cash book, and an insurance company seal. This cargo was consigned 
to Theophylact and Andrew Bache of New York City, first American 
agents appointed by the Phoenix Assurance Company, parent firm of 
the Phoenix-London Group. The delivery of that iron-bound box to 
a spot in New York City not far from the present location of the 
Metropolitan Department of the Phoenix-London Group marks the 
entrance into American commercial life of the first British insurance 
company, offering, then as now, the safeguards of sound protection so 





social, and cultural progress of America. 
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Casualty Premiums Pass 
$7 Billion in 1952 


(CONTINUED FROM PAGE 2) 
written by stock and mutual companies 
and reciprocal and inter-insurance ex- 
changes and Lloyds organizations. The 
compilers have devised a system of ex- 
hibiting the information of multiple 
line writing companies in this Chart 
and its companion, the Argus Fire 
Chart, that makes it possible to give 
extensive reference information on 
these companies without sacrificing 
the advantages of having convenient, 
low cost publications. Their system is 
to include in full in the Argus Casu- 
alty & Surety Chart all companies that 
are predominantly casualty plus a brief 
showing of information on companies 
that are predominantly fire compa- 
nies but writing some casualty busi- 
ness, with a cross reference to the 
Argus Fire Chart for complete infor- 
mation. In the Argus Fire Chart the 


procedure is reversed to give the user 
complete information on predomi- 
nantly fire companies with the con- 
densed showing on casualty companies 
that are then referred to the Casualty 
Chart for full information. This system 
allows the user of either Argus Chart 
to refer to practically all multiple line 
companies, although both editions are 
needed for full information on the 
1,709 companies shown in the two pub- 
lications as operating in the United 
States. 

The 1953 Argus Casualty & Surety 
Chart in addition to the comprehensive 
reports on individual companies, in- 
cluding a complete accident and health 
section, also includes many special 
compilations showing underwriting and 
investment results, group A. & H. re- 
sults, and other items of use in judging 
the activity and development of a com- 
pany in the business. The Argus Chart, 
like its companion in the fire insur- 


ance field, sells for $2 per copy and 
considerably less in quantities. Copies 
may be ordered from the Reference 
Book Department of the National Un- 
derwriter Co., 420 East Fourth street, 
Cincinnati 2, O. 


Confer on Export Cover 


Export-Import Bank is seeking in- 
formation and advice from marine 
underwriters regarding organization 
and operation of the new form of ex- 
port insurance the bank is authorized 
to provide under recent legislation. 

Walter Sauer, bank vice-president, 
said the new insurance program of 
which he has charge will follow close- 
ly marine insurance and its policies 
and possibly will use marine under- 
writers for issuing export policies un- 
der the program. 


The Moore-Rutledge Adjustment Co. has 
moved to 3305 Montrose boulevard at Houston. 





TOTALS—CLASSIFICATION OF 1952 BUSINESS 





















































578 STOCK COMPANIES 
(including A. & H. Depts. of 


231 MUTUAL COMPANIES 
(Excluding Hospital & Medical- 


46 RECIPROCALS & LLOYDS 














CLASSIFICATION Legal Reserve Life Companies) Surgical Companies) 
Premiums tgge exp. ge =—=«‘Premiums asap, «gg Premiums eee, 
Incurred Incurred Incurred 

Oe Ne ee 108,941,103 42,366,418 38.9 17,655,749 10,739,295 60.8 660,869 216,549 2.8 
A. & H., Ind. Life & Hospitalization (not separate)... 489,174,323 224,233,017 45.8 150,174,352 89,214,655 59.4 1,011,296 480,055 47.5 
Group A. & H. ... 970,798,452 $10,975,503 $3.5 54,475,507 45,727,776 83.9 34,306 30,451 88.8 
Non-Can. A. & H. 61,924,106 31,245,710 50.5 1,280, 443 897,867 70.1 86,574 64.466 74.5 
TOTAL ACCODENT Ge EAU nnn cccscccc nn cccsecccecsereee 1,630,837.984 — 1,168,820,648 68.0 223,586,051 146,579,593 65.6 1,793,045 791,521 44.1 
Auto Physical Damage 479,574,720 266,620, 426 55.6 241,357,611 134,763,579 55.8 90), 380,856 45,819,559 50.7 
NN NR gs cant accuses $70,890, 381 608,166,438 69.3 313,400,395 211,640,229 67.5 69,424,611 41,446,620 59.7 
Auto Property Damage 434,015,336 301,055,879 69.4 162,465,682 121,152,987 74.6 40,139,428 25,802,722 64.3 
Other Auto 2,447,637 850.798 34.8 2,406,114 1,023.569 42.5 278,423 100,973 36.3 
ee re ENE saitaciattasecregisanctioreecrcemertelneens 1,786,928,074 — 1,176,693,541 65.9 719,629,802 468,580,364 65.1 199,223,318 113,169,874 56.8 
TIE Oi TD sis sinicescisctnsnsevsniceccess 36,690,911 8,486,601 23. 13,107,251 2,888,799 22.0 373,955 152,238 40.7 
Burglary .............. 84,899, 215 36,591,934 43.1 5,495, 443 2,506,660 46.4 575,014 296,635 51.6 
I bscaciecrch cacetosclpcacserccealbsaasespeabusiapiessliniacnseoanasiniaets 7,221,300 OR) SES. eabuvcane 10,085 sc. | Geeagiaaies |“ Seeeinsks sane 
Fidelity 62,131,065 27,592,743 944.4 3,068, 23: 1,594,803 52.0 689,946 378,802 54.9 
Glass 30,652,685 18,497,779 44.0 3,373,711 1,492,684 44.2 12,468 5,796 46.5 
Liability (not Auto) 254,003,767 164,193,843 64.6 59,244,788 41,086,077 69.3 6,507,598 3,283,132 50.5 
Live Stock 1,458,529 797,632 54.7 45,011 30,934 \ 1,369,524 599,798 43.8 
Property Damage & Collision (mot Auto) 2.0.02... 62,554,057 30,016,661 48.0 16,304, 269 9,172,659 56.3 694,748 295,441 42.5 
Surety 120, 438,852 33,821,925 28.1 1,243,390 518,168 = 41.7 70,359 3,638 5.2 
Workmen's Compensation 559,081,523 405,114,754 72.5 351,669,134 238,080,688 7 27,770,740 §=17,170,977 = 61.8 
Miscell 4,953. 706 2,186,034 44.1 B, 223 215,000 223.4 31,404 227.361 724.0 
GRAND TOTAL 4,641.851,668 — 3,008,708,60f 64.8 — 1,396,773,304 912,766,514 65.3 239,112,119 136,375,213 57.0 








Heart of America Blue 
Goose Elects Hingst MLG 


Kenneth L. Hingst, American, was 
elected most loyal gander of Heart of 
America Blue Goose at the annual 
meeting. Nelson Hake, Underwriters 
Adjusting, is supervisor; Henry Teicher, 
Phoenix of Hartford, custodian; Louis 
Lange, Jr., R. B. Jones & Sons, guardi- 
an; Ray Snodgrass, Crum & Forster, 
keeper and O. J. Cope, Western Ad- 
justment, wielder. 

Mr. Hingst is one of the delegates 
elected to the ganders convention in 
August. 


Mielke to Phoenix-London 


Phoenix-London has appointed Rob- 
ert G. Mielke state agent for Wisconsin, 
with headquarters at Milwaukee. He 
has been Wisconsin special agent of 
National Fire. 


Boston Appoints Thornton 


Boston has appointed Roger S. 
Thornton special agent at Rochester, 
in charge of production for the casualty 
and surety division. 


Dore Assistant Manager 


Illinois Appleton & Cox, Inc., has ap- 
pointed James F. Dore assistant mana- 
ger. He has been chief underwriter of 
Illinois Appleton & Cox for four years. 


BRIEFS 


The office staff of the George M. 
Stevens & Son Co., Lancaster, N. H., 
gave a party for Charles L. Hurley, 
who is completing his 68th year in in- 
surance with the agency. 











Detroit Assn. of Insurance Agents 
at the June 16 meeting will hear a talk 
by W. J. Weber, assistant football coach 
at the University of Michigan. This 
will be the last regular meeting until 
September. 


W. S. Macy, resident manager of 
New Amsterdam Casualty, has been 
elected secretary of Casualty Insurance 
Assn. of Southern California to suc- 
ceed Raymond Needham, resigned. 














Including ALL COMPANIES whose figures are shown in the Argus Casualty Chart, EXCEPT those companies for which reference is made to the Argus Fire Chart. REINSURANCE Companies include 
only the stock companies doing an exclusively reinsurance business. For LIFE Companies and FRATERNAL Societies, Financial Report and Increase in Surplus 
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Earn. Writ 
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(Including A. & H. Depts. of 235 195% 47,907,565,429 44,664,474,025  3,243,091,404 1,021,379, 457 997,714, 366 667,206,152 279,586,877 66.9 27.4 94.3 50,921°537 1,068,575, 411 
Life Companies) 
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Fraternal Societies ....................000 19 «1952 191,320, 698 160, 131,238 31,189,460 TAM... dctrisomes 7,462,649 7,346,107 449.4 48.6 98.0 ......... 2,090,376 
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Blum Tells Brokers 


Adjusting Refinements 

The stupid or willfully wrong adjust- 
er can make a bad situation worse or 
he can make a good one bad, George M. 
Blum of the Chicago independent ad- 
justing firm of Geo. M. Blum & Asso- 
ciates, told a meeting of brokers there. 

“But even the best work or the best 
adjuster produces a cloudy result when 
the assured lacks respect and confi- 
dence in his insurance man,” he added. 
“The experienced adjuster can sense in 
the first few minutes work with the 
assured the respect held for the broker. 
When I am received with obvious re- 
spect and all courtesy, I know the as- 
sured respects the insurance profession 
as a result of his experience with his 
broker. When I am received with sly 
and foxy disrespect, the cause is usual- 
ly—not always—a reflection of the es- 
teem held for the agent.” 


While the adjuster must know con- 
siderable details of one or two lines of 
insurance, the agent or broker must be 
conversant with the details of all lines 
—and the costs—and above all, must 
be able to state the facts in simple 
language, he said. In insurance mat- 
ters, brokers go out and campaign 
among customers for a confidence vote 
and sometimes, like a man seeking of- 
fice, his is a tendency to over-promise. 
If no loss occurs, the over-promises 
cause no trouble. When there is trou- 
ble, then the next renewal date brings 
a switch of vote to a competitor. 

“In discussing the limits of a policy, 
Mr. Blum named several examples, 
stressing the fact that the insured loss 
cannot be greater than the interest of 
the insured, nor the cost to replace, 
nor the extent of cash value of the 
property. “Yet I have heard, time after 
time, an agent tell an insured that the 
policy would replace a damaged item 
or repair it, so that the assured carried 
away the impression that the policy 
was a replacement contract instead of 
an indemnity contract. Should we be 
surprised when an assured explodes 
upon learning for the first time about 
depreciation, or actual cash value, or 
the limit of his interests—after a loss 
occurs?” He added, however, that he 
was not advocating hammering home 
to the client all the negative points of 
the contract at the time of a sale, but 
that the facts must be stated squarely 
very early—certainly before there is a 
chance for a loss, or at the time of 
sale if the prospect asks directly con- 
cerning any limitations. 


Mr. Blum advised when the assured 
reports a loss to be super-careful of 
words and manner. “After the conven- 
tional first conversation has passed, 
take charge! Ask if this is the first 
loss ever experienced. If he has had a 
past experience, delve into it so that 
you can know something of his frame 
of mind. If you have competition, ask 
what the other fellow said, so you can 
give better advice... Touch lightly, or 
heavily, depending on the assured and 
Seriousness of the loss, on the require- 
ments set forth by the policy. Use the 
Pronoun ‘we’ rather than ‘you.’ ‘We’ 
must take up an inventory—we must 
price and value the item—we must 
learn the specifications of the work 
to be done, the cost to do it, etc. In 
short, make it plain that the assured, as 
well as the company, has certain obli- 
gations, that you just know there will 
be no trouble and, above all that the 
adjuster will help, if met and dealt 
with in the right way.” 

Particularly point out that the ad- 


juster will, and must, ask many ques- 
tions, but that the questions do not 
imply that he (the assured) is a crook, 
Mr. Blum stressed. It is odd but true 
to an amazingly high degree that the 
average man with his first claim is so 
ready to think that the adjuster views 
all claimants as crooked. Remind the 
assured again that the policy is not a 
replacement contract, but an indem- 
ifying contract—it will make whole 
with money, but not give new for old 
or include ordinary maintenance, re- 
pairs, nor excessive claims. 

“After your discussion with the as- 
sured, have a visit with the adjuster if 
you wish. Give him a little past his- 
tory of the assured, his temperament, 
a review of your advice to the assured, 
etc. Ask for, and offer to give help to 
the adjuster. Don’t fight with him 
openly and don’t coach the assured 
secretly—it will always back-fire on 
you... There seems to be a shortage of 
open friendliness by some agents when 
dealing with the adjuster. Now you 
know three things—the adjuster is only 
human; second, you have to live with 
him; third, you want the assured’s vote 
come next renewal date.” 

Mr. Blum concluded with a note on 
public adjusters: 
of public adjusters—or 
chasers. More properly, they would be 
‘fire engine chasers’ in our game. Lit- 
erally, we adjusters would not resent 
an honorable, willing-to-work man 
being hired, because when that is done 
and that man does his work properly, 


the assured would present to us a 
sound establishment of facts. Our com- | 
plaint against public adjusters grows | 


out of the fact that they invariably at- 
tempt to sell their services to a policy- 
holder on the basis of how much extra 


they can collect or how the company | 


adjuster will gyp the policyholder, and 
then they all too frequently do not go 
into defailed facts, but generalize.” 





Lloyds Reinsurance Big 
Topic at NAIC Meeting 


(CONTINUED FROM PAGE 1) 

state with a copy of the certificate 
which he furnishes each year to the 
British Board of Trade, with a copy of 
a certificate with regard to underwrit- 
ing members at Lloyds similar to that 
furnished in Illinois; provided better 
cooperation be given by Lloyds brokers 
in expediting delivery of policies to 
U. S. customers; that each broker’s 
cover note shows the proportion of the 
risk placed with Lloyds and that placed 
with English companies, and confirma- 
tion of the amount of funds on deposit 
in the American trust fund. 

Mr. Mendes told how Lloyds would 
undertake to comply with these pro- 
visions. 

Mr. Everitt was questioned closely 
and he spoke of what he called the 
chain of security behind the Lloyds 
policy. These he noted as being the 
premium that is received, the reserves 
that are set up, the unlimited liability 
of the underwriter, the Lloyds deposit 
and finally the Lloyds central fund. 
The last named is 27 years old and 
has been called upon for only an in- 
finitesimal sum, he said. 

Bernard Stone, former Nebraska in- 
surance director, who was prominent 
in the committee dealing with the 
problem when he was in office, said 
that if his group had at that time had 
the material which was contained in 
the Bruce report it would have recom- 
mended continued exemption to Lloyds 
reinsurance. 

Gus Pryatel of Ohio asked how the 
American trust fund is invested and 
Mr. Everitt replied it is 55% invested 


in government bonds and 45% cash. 
It was then that Mr. Jensen said 

N.A.I.C. would welcome British ex- 
aminers coming over here to look at 
any U. S. company and why shouldn’t 
N.A.1.C. be invited to send examiners 
to give London Lloyds the double O. 

John Diemand, Jr., of North Amer- 
ica, said the question is not how well- 
heeled Lloyds is but whether it is an 
admitted insurer. Do they make quali- 
fying deposits? Do they file statements 
on the form required by the states and 
do they pay U. S. income taxes? If so 
they are admitted. How are their 
premium reserves computed, on a 
gross or net basis? It would be won- 
derful for any company to be able to 
show assets without reference to liabil- 
ities. It would be fine to be able to 
drift off to Bermuda and come back 
to the U. S. as a non-admitted com- 
pany and enjoy benefits denied to ad- 
mitted insurers. 

“Cheek of North Carolina said it be- 
comes a question whether the insur- 
ance commissioners are to supervise 
the funds or leave it up to somebody 
in England. 


James Crafts, president of Fireman’s 


Fund, said he was speaking as one ad- 
versely affected by the Maloney ruling. 
It is important to be reasonably toler- 
ant of operations of another country. 
If not, a reverse situation might be en- 
countered in the future. As for instance 
when U. S. insurers desire to operate 
abroad and are faced by tight domestic 
requirements. He said, of course, 
American reinsurers are entitled to a 
reasonable degree of parity and he 
indicated that is a problem for the 
commissioners to continue to explore. 

Mr. Cheek said he would prefer to 
leave the ruling as is and err, if at 
all, in favor of the fellow closest home. 
He said that reinsurance ought to be 
fostered in this country. 

C. F. J. Harrington, executive vice- 
president of National Assn. of Casual- 
ty & Surety Agents, said the public in- 
terest is uppermost and that requires 
Lloyds reinsurance to be facilitated. 
In Massachusetts, he said, it was found 
wise to pass a law to enable Lloyds to 
operate. He praised the Bruce report. 





Seattle Blanket Club will hold its 
annual golf tourney June 25 at Rainier 
Golf Club. 
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Benevolent, enraged, wise, confused and often 
misunderstood—man of many moods, symbol of a mighty nation— 
on March 13, 1852, our country’s Uncle Sam was born. 
That day the now famous Uncle Sam was born in a comic 
weekly, the New York Lantern, created by Frank Bellow in his 


editorial cartoon, ‘ 


‘Raising the Wind.” 


The original, living — Sam was Samuel Wilson, 
official inspector at Troy, N. Y., o oui purchased for U. S. troops 


in the War of 1812. Inspect 


shipments were branded “U.S.” 


y Wilson whose nickname became Uncle Sam. Recollection 
of this aa the coincidence of initials in United States and Uncle Sam 
accounted for this symbolic national trade-mark. 


One-hundred years ago, in 1853, just a year after Uncle 
Sam was born, the St. Paul Fire and Marine Insurance Company 
was granted its original charter. Today, the Saint Paul Companies 
continue to pioneer new forms of 
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St. Paul F. & M. Makes 
Important Field Shifts 


N. C. Lane, St. Paul Fire & Marine 
Michigan manager at Detroit, has been 
transferred to Winnipeg to assist P. A. 
Codere, resident vice-president for Ca- 
nadian operations. Succeeding Mr. Lane 
at Detroit is E. C. Dice, state agent 
for Alabama. W. J. S. Rushing, Ala- 
bama special agent, replaces Mr. Dice. 

Mr. Lane joined St. Paul in 1935 
as special agent in Wisconsin and 
became manager there in 1943, going 
to Detroit in the same capacity in 
1952. Mr. Dice went with the compa- 
ny in 1937 as a field man in Okla- 
homa and New Mexico and was named 
Alabama state agent in 1950. Mr. Rush- 
ing was appointed special agent in 
Mississippi by St. Paul in 1943 and 
in 1951 became Alabama special agent. 

The company is planning a two- 
story office building in Winnipeg to 
handle its entire Canadian agency bus- 
iness. Construction probably will start 
this summer at a total cost of $500,000. 








National Union Has Rally 


The National Union companies held 
a roundup of about 100 field men from 
over the country at Pittsburgh. Presi- 
dent W. A. Rattelman gave opening 
and closing talks. Ralph Newman, Paul 
Simmerman, Robert F. Miller, William 
MacLean and Brady Goldsmith, vice- 
presidents, and Paul K. Mullen, secre- 
tary, spoke. 

L. J. Rareshide of New Orleans, C. C. 
Woodcock of Nashville and Edward 
Wright of Dallas, retired state agents, 


were presented wrist watches at a 
banquet in their honor. 


G. W. Smith Elected Head 
of Georgia Blue Goose 


George W. Smith, Pacific National, 
was elected most loyal gander of Geor- 
gia Blue Goose at the annual meeting, 
attended by 150. He succeeds Charles 
B. Adler, America Fore. 

Charles A. Simons, Phoenix-Con- 
necticut, was elected supervisor; Eu- 
gene C. Clerke, Jr.. New Hampshire, 
custodian; R. M. McFarland, Jr., S.E.- 
U.A., keeper, and Bockover Toy, Scot- 
tish Union, was reelected wielder. 

Life membership and a clock were 
presented on behalf of the Louisiana 
pond to O. Mary, recently retired state 
agent in Louisiana, Mississippi and 
Alabama for Northern of London, who 
is now making his home at Atlanta. 

Nineteen goslings were intitiated and 
six members received by flight. L. 
Gatewood, S.E.U.A.; Lewis H. Swann, 
Fireman’s Fund and Cleveland R. Will- 
coxon, were presented 25-year pins. 
Messrs. Smith and Toy were elected 
delegates to the grand nest. 








Johnson in La. Field 


Norbert W. Johnson has been ap- 
pointed special agent of Aetna Fire 
in a new field office at Shreveport, 
La. He will be associated with State 
Agent A. J. Bolles and Marine Su- 
perintendent M. A. Gressett, who will 
continue their headquarters at New 
Orleans. He will supervise business in 
northern Louisiana. 

He is a graduate of Aetna’s multi- 
ple line training school and has had 
training in various departments of the 
home office. He was formerly with 
General Adjustment Bureau. 
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Cameron and Siddall Head 
Missouri Field Groups 


James Cameron, Hanover, St. Louis, 
was elected president of Missouri Fire 
Underwriters Assn. at its annual meet- 
ing at Rockaway Beach, Mo., succeed- 
ing Alex B. Young, Hartford, Kansas 
City. Ray Snodgrass, Crum & Forster, 
Kansas City, was named vice-presi- 
dent and Leo Gribble, Royal-Liver- 
pool, Kansas City, was reelected secre- 


tary. 

Missouri Fire Prevention Assn. 
elected James S. Siddall, Security, 
Kansas City, president to succeed 


Douglas Brooks, Home, St. Louis. Rich- 
ard R. Taylor, America Fore, St. Louis, 
was named vice-president and W. H. 
Klosterman, Loyalty group, St. Louis, 
secretary. 

More than 100 field men attended 
the meetings and 35 wives of field 
men also were in attendance, setting a 
new mark. 

R. E. Vernor, Western Actuarial Bu- 
reau, Chicago, spoke on the importance 
of the fire prevention programs spon- 
sored by the state group, including 
town inspections, which he said have 
proved very valuable in the field of 
public relations. 

The fire prevention association will 
hold eight or nine town inspections in 
1953 and early in 1954. The next will 
be at Lebanon Sept. 23. The Missouri 
Caravan will again be featured, hitting 
the road early in April and filling en- 
gagements in six towns in eastern Mis- 
souri and six in the western half. 

There was an extended sports pro- 
gram during the meeting. 





Mayflower Field Changes 


Mayflower of Columbus has appoint- 
ed Joseph D. Taxten and William G. 
Lennon special agents for central Ohio 
with headquarters at Columbus. 

A service office has been opened at 
Indianapolis to handle Indiana _ busi- 
ness. C. O. Buckley is state agent for 
eastern Indianapolis and Richard D. 
Zimmerman is state agent for the west- 
ern section. Mr. Zimmerman has just 
returned from military service. 


Larimer Joins Buffalo 


Buffalo has appointed William J. 
Larimer of Pittsburgh special agent for 
western Pennsylvania. 

Mr. Larimer spent several years with 
Underwriters Assn. of the Middle De- 
partment at Pittsburgh. Later on he 
was in the field for St. Paul Fire & 
Marine in western Pennsylvania. He 
served in Korea for two years. He is a 
son of the late John A. Larimer, who 
for many years was a field man for 
Commercial Union in western Penn- 
sylvania. 


Zopti to North British 


North British Group has appointed 
Robert M. Zopfi special agent at Bir- 
mingham. Mr. Zopfi was with Alabama 
Inspection and Rating Bureau for sev- 
eral years. 








Curry Cal. Special Agent 


Northern Assurance has appointed 
Geerge A. Curry special agent in the 
Sacramento Valley and north coast, 
with headquarters at Sacramento. Mr. 
Curry will work with Clifford R. Tufts, 
special agent and engineer for north- 
ern California. 





New Lansing Field Office 


Aetna Fire has opened a new field 
office at Lansing, Mich., under tiie su- 
pervision of State Agent George K. 
Simpson, who has been servicing the 
territory out of the Detroit office. 
George F. Stacey has been appointed a 
special agent to assist Mr. Simpson and 





Special Agent Richard E. Trebing, for- 
merly associated with Mr. Simpson, 
has been transferred to the Wayne 
county field. 





Indianapolis Schools Near 
100% on Safety Compliance 


Of the 656 recommendations for im- 
provement in fire safety made by In- 
diana Fire Prevention Assn. in an in- 
spection last fall of 118 school build- 
ings in Indianapolis, only 36 remain to 
be completed. By the end of summer, it 
is anticipated the schools will have 
complied nearly 100% with the field 
men’s recommendations. 

More than 100 members of the fire 
prevention group took part in the in- 
spection, and the school board and 
Indianapolis Insurance Exchange co- 
operated in carrying out the safety 
measures suggested. Robert G. Hub- 
bell, Northern of London, the associa- 
tion president, was in charge. 





McGill Joins American 


American has appointed Steve W. 
McGill, Jr., special agent for southern 
Alabama and northwest Florida, with 
headquarters at Mobile. 

He is a graduate of Vanderbilt Uni- 
versity, an army veteran and has had 
experience in Tennessee, Mississippi 
and Alabama, most recently as Loyal- 
ty group state agent for Alabama and 
Mississippi. 


Abbott Goes with Aetna 


Jack M. Abbott has been named spe- 
cial agent for Aetna Fire at Cincin- 
nati to work with Special Agent John 
E. Young. Mr. Abbott, a veteran, en- 
tered the business with Ohio Inspec- 
tion Bureau at Cincinnati. 








Martin V. Easterday has resigned as 
special agent at Seattle for National 
Union to become manager of the insur- 
ance department of Sherwood & Rob- 
erts, Yakima. He was with Washington 
Surveying & Rating Bureau before 
joining National Union in 1951. 














Does your client . 
know when he is 
Under- Insured ? 
Over- Insured ? 


@ Insurance coverage 
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equitable loss adjust- 
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Program Set for Illinois 
Field Rally June 16-18 


Illinois field organizations will gath- 
er June 16-18 at Nippersink Manor re- 
sort, Genoa City, Wis. 

On the first day there will be an 
executive committee meeting of Illinois 
Fire Underwriters Assn. and the an- 
nual meeting of Illinois Blue Goose. 
Following the business meeting and 
election of I.F.U.A. Wednesday, there 
will be a talk by John H. Moss, re- 
gional manager of National Assn. of 
Manufacturers. 

The final day’s program includes ses- 
sions of I.F.U.A., Illinois Fire Preven- 
tion Assn. and Illinois public relations 
committee. The principal speaker is 
C. H. Metzner, assistant manager of 
Western Underwriters Assn. 





Wright to Manning & Sons 


Edward Wright of Dallas, a 40-year 
insurance veteran, has joined T. A. 
Manning & Sons in a supervisory and 
production post. He retired recently 
after more than 20 years as state agent 
of National Union and before that was 
in the field for Aetna Fire for 18 years. 
He was at one time vice-president and 
snare of Industrial Ins. Co. of Dal- 
as. 


Austin Puddle Elects 


The Austin (Tex.) puddle of Alamo 
Blue Goose has elected H. Carter Chap- 
man, Trinity Universal, big toad; Tom 
Staton, General Adjustment Bureau, 
croaker; Wilbur Chapman, American 
General, polliwog, and Don Reinhac- 
kel, H. G. Reinhackel & Son general 
agency, bouncer. 

Plans for an outing with the wives of 
members as guests were discussed. 








Shannon Is S.D. President 


South Dakota Fire Underwriters 
Assn., meeting at Huron, elected Paul 
F. Shannon, National Fire, as the new 
president. G. C. Tiazza, North British, 
is vice-president, and G. W. Schu- 
macher, Fireman’s Fund, was reelected 
secretary. Walter G. Dithmer, assistant 
manager of Western Underwriters 
Assn., was the main speaker. 





Brig. Gen. Ewart S. Laue, who re- 
cently retired from the marines to 
rejoin Travelers at Seattle, told the 
Seattle Blue Goose about the navy’s 
courts of justice and showed a navy 
film on military court procedure. 





Royal-Liverpool’s regional office at 
Kansas City has moved to new and 
larger quarters at 1016 Central street, 
next door to the central fire station. 





_, Fresno-San Joaquin Blue Goose held 
its annual ceremonial ind barbecue 
May 29-30 at the University-Sequoia 
Sunnyside Club. 


Sehnert F. & M. Manager 


_ Marvin Sehnert has been appointed 
fire and marine manager at St. Louis 
for American-Associated. He had been 
with Corroon & Reynolds and Pacific 
National. Mr. Sehnert’s appointment 
marks the company’s entry into the 
general fire business. 


Kill Okla. Qualification Blil 


An agents’ qualification bill was kill- 
ed by the Oklahoma house when op- 
ponents charged it was an attempt to 
stop automobile dealers from selling 
insurance. It had passed the senate. 


New G.A.B. Nev. Office 


General Adjustment Bureau has 
opened a new office for northeastern 
Nevada at Elko, 421 Railroad avenue. 
Leo J. Weir heads this office as ad- 
juster-in-charge. He has served as a 











member of the bureau staff since 1940 
in Butte, Mont., and Vallejo, Cal., of- 
fices and for the past four years has 
been on the staff of the Reno office. 


ACCIDENT 


Milwaukee A. & H. Men Elect; 


State Assn. Annual Set 


MILWAUKEE—At the annual meet- 
ing of A. & H. Underwriters of Mil- 
waukee, Dale B. Potts, Occidental Life 
of California, was elected president to 
succeed Robert G. Morris, Loyal Pro- 
tective. Others named were Thomas C. 
Malone, Time, and Albian O. Behrens, 
vice-presidents; Richard E. Mueller, 
Provident L. & A., treasurer, and Leo 
E. Packard, Packard-Carson agency 
reelected secretary for a 17th term. 

New directors are Gordon Fields of 
Marsh & McLennan, Wis.; Hugh M. 
Holmes, Lincoln National; S. L. Hor- 
man, Time; George A. Knutsen, Mu- 
tual Life; M. G. Olson, Continental 
Casualty; Sydney Yaudes, Catholic 
Knights of Wisconsin, and Edward C. 
Betehia, North American L. & C. Del- 
egate to the International convention 
in Chicago late this month will be 
Eugene C. Ebersol, North American 
L. & C. It is planned to organize a rep- 
resentative delegation to attend the in- 
ternational, inasmuch as Thomas E. 
Calahan, Time, of Milwaukee, vice- 
president, is in line for election as 
president. 

The June meeting was dedicated to 
“past presidents’ night,” with A. K. 
Perego, Paul Revere Life and Massa- 
chusetts Protective, in charge of the 
special feature. After the business ses- 
sion, a smoker and good fellowship 
period followed. 

Alex H. Siegner, Business Men’s 
Assurance, Milwaukee, state associa- 
tion president, announced plans for the 
annual meeting and election of the 
Wisconsin state group Aug. 11 at the 
Nakoma Country Club at Madison. 
Golf and other sports will be played 
during the afternoon with the business 
session following a dinner at the club- 
house. C. B. Stumpf, Madison, Illinois 
Mutual Casualty, is in charge of local 
arrangements and reservations. 

A group of Milwaukeeans plan to 
attend the June 22 meeting of the 
Racine-Kenosha Assn. at Racine, fol- 
lowing an invitation extended by Alex 
S. Dorman, Continental Casualty, 
Racine, vice-president. 














Get Compromise Increase 


on Cleveland Blue Cross 


Cleveland Hospital Service Assn. 
(Blue Cross) has reduced its request 
for rate increase from 33.4% to 20.7% 
and has received union approval of the 
latter as well as an O.K. from Super- 
intendent Robinson. 

Under the new rates, all subscribers 
will have to take 120 days’ full cover- 
age, although 70-day full coverage will 
be available shortly with a new rate 
structure. The new monthy group rate 
for semi-private family care, for 120 
days, will be $6, an increase of 80¢. 
Blue Cross originally wanted $6.60 for 
this. 


Philadelphia Assn. Elects 


William M. Aiken, Jr., North Amer- 
ica, has been elected president of A. & 
H. Assn. of Philadelphia to succeed 
Frederick W. Van Urk, Mutual Bene- 
fit H. & A. Other officers are: 1st vice- 
president, Clarence H. Carr, American 





National; 2d vice-president, Donald 
Cook, Horace R. Coe & Co.; treasurer, 
G. Stanley Hammond, Paul Revere 
Life; recording secretary, George L. 
De Lorme, General Accident; corre- 
sponding secretary, Edward B. Joseph, 
Jr., Home Mutual Casualty. 


Name Albright in Ohio 


Dorrance Albright has been ap- 
pointed by Illinois Mutual Casualty as 
field supervisor in Ohio with head- 
quarters at Columbus. Mr. Albright 
has been with the McFall agency of 
Watseka, Ill., for several years. 

R. O. Meinzer of Logansport, who 
formerly was field supervisor for Indi- 
ana and Ohio, will now confine his ef- 
forts to Indiana only. 





Observe 10th Anniversary 


San Antonio Assn. of A. & H. Under- 
writers will mark its 10th aniversary 
at its meeting this month. Speaker will 
be Emerson Davis, Inter-Ocean, Dal- 
las, who helped form the association. 
At the last meeting an enrollment of 
85 members was reported and a goal 
of 100 was set for June. W. D. Bacon, 
Crown Life, president of the Texas 
association, and Harry Krusz, vice- 
president and manager of San Antonio 
Chamber of Commerce, spoke. 


Maloney Cites a Third 
Insurer on Advertising 


Commissioner Maloney of California 
has instituted a “false and misleading 
advertising” charge against National 
Travelers of Des Moines. This is an 
action similar to those taken against 
United of Chicago and World of 
Omaha. The World case has already 
been heard by a hearing officer, but 
no decision has been given. In the 
United case, the company has a re- 
straining order against the commis- 
sioner, preventing him from interfer- 
ing with its operations in respect to 
advertising. 

Mr. Maloney has also alleged that 
National Travelers “knowingly and 
falsely” represented to him that ap- 
plicants for agents’ licenses were en- 
rolled in a training course as required 
by California law. He says that “many 
such” applicants were not enrolled 
where the application was made and 
in some cases they never enrolled. 








Townsend G. Motherall, local agent at Mt. 
Vernon, O. has taken his son, Henry G. Moth- 
erall, into the business. 








TRAFFIC MERRY-GO-ROUND 


Speak out for better licensing 
of drivers, inspection of vehicles, 
uniformity of regulation, 
enforcement of traffic laws. 


Speak out. 





90 JOHN STREET 
NEW YORK 38, NEW YORK 
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WANT ADS 








Friday in Chicago office—175 W. 
payment in advance. 


i inserti 1 inch minimum. Limit—40 words per inch. Deadline 5 P.M. 
ee chica oiia—ils W. Jackson Blvd. Individuals placing ads are requested to make 
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8 MEN 
FOR NEW 


BRANCH OFFICE 





COMBINED SALES 
AND ADJUSTING 


ASSISTANT SALES 
SUPERVISOR WANTED 


American agency system automobile— 
fire—casualty company located in Illi- 
nois wants man, 25 to 35, to take 
special training in field for year or two. 
Will then go in home office as assistant 
sales supervisor with eventual advance- 
ment to sales supervisorship. Salary is 
open. Address S-95, The National Un- 
derwriter, 175 W. Jackson Blvd., Chi- 
cago 4, Ill. 














Telephone work and repeat 
business from territory are 
credited to sales. 


89 men in this area earned over 


$6,000 in 1952. 


These men are doing better in 1953; 
most of them started without previ- 
ous experience. The 8 new men who 
qualify will start with good level guar- 
anteed income. Our experienced 
men will work with each man for at 
least 30 days. These positions are 
with a multi-million dollar multiple- 
line insurance company built on the 
foundation that our men must earn 
good money. Prompt interview 
granted. Write at once. Address: 


Box T-1, The National Underwriter, 
175 W. Jackson Blvd., Chicago 4, Il. 





FIELDMAN 
ST. LOUIS AND COUNTY 
We have an opening for a capable, ag- 
gressive man with fire and casual fold 
experience. No traveling req . This 
is an opportunity to become associated 
with a top-rated com whose 
rogressive policies are nationally 
wn. Attractive em 4 benefits. 
Salary open. Address $87, e National 
pom i 175 W. Jackson Blvd., Chi- 
cago 4, Ill. 








SAFETY ENGINEER 


Cincinnati branch of large multiple line group 
of insurance companies writing all lines except 
steam boiler and life. Car furnished. Some 
travel in southern Ohio and northern Kentucky. 
907 Mercantile Library Building, Cincinnati 2, 
Main 2649 











BOND SPECIAL AGENT 
Fidelity-Surety, Eastern Michigan out of 
Detroit. Large Multiple line Stock Com- 
pany. State experience, and approximate 
salary desired. Replies confidential, Ad- 
dress $-86, The National Underwriter Co. 
175 West Jackson Blvd., Chicago, Ill. 








CHIEF UNDERWRITER— 
AUTOMOBILE 


Do you have the experience and ability 
required to assume responsibility for full 
underwriting supervision of our $6,000,000 
Automobile Department? 


This position offers an exceptional oppor- 
tunity to the man who can qualify. He 
must be thoroughly experienced; with 
supervisory background; and must possess 
personal leadership qualities of enthusiasm, 
initlative, and sincerity. 


We are a nationally known AAAA Capital 
Stock Agency Company with an outstand- 
ingly successful record and unlimited po- 
tential. Midwest location. Address $-74, 
The Notional Underwriter, 175 W. Jack- 
son Blvd., Chicago 4, Ill. 





WANTED 


Our fast growing fire and auto insurance com- 
panies wish to employ a young man with some 
fire and auto physical damage adjusting expe- 
rience. This is a good opportunity. Integrity 
Mutuals, Post Office Box 499, Appleton, Wis- 
consin. : 








FIELD REPRESENTATIVE 


Fast growing multiple line independent stock 
Company operating nationally has outstanding 
opportunity in lowa field. It will pay you to 
investigate. Address S-93, The National Under- 
writer Co., 175 W. Jackson Blvd., Chicago 4, Ill. 














GOOD OPPORTUNITY 


Large Midwest Insurance Company is looking 
for an experienced fire prevention engineer. 
Some field work to begin with, with plan of 
organizing and heading up an engineering de- 
partment. In reply state fully age, qualification, 
and salary desired. Address T-8, The National 
a enmaal Co., 175 W. Jackson Bivd., Chicago 
UL 


WANTED 


Desire to purchase all or part interest in estab- 
lished fire and casualty agency. Prefer Colorado, 
New Mexico or West Coast. Other locations 
will be considered. 23 years’ experience. Replies 
confidential. Address $-96, The National Under- 
writer, 175 W. Jackson Blvd., Chicago 4, Ill. 











WANTED 


Experienced Safety Engineer for oilwell drilling 
contractor, with nine ts) rotary rigs operating 
in West Texas and Southeast New Mexico Area. 
In applying, give age, references, and expe- 
rience. Reply Box $-63, The Natlonal Under- 
writer, 175 W. Jackson Bivd., Chicago, Ill. 











COMPANY FOR SALE 


Small Midwestern Automobile Fire and 
Theft company for sale. For details write 
S-97, The National Underwriter, 175 W. 
Jackson Blvd., Chicago 4, Ill. 





Urged to Require Minimum 


Reserves by Blue Cross 


(CONTINUED FROM PAGE 4) 

the Dubuar report said the liability of 
the plan in a prospective maternity 
case commences on pregnancy and the 
claim should be treated as an incurred 
but unreported case. The true loss ratio 
would be concealed if maternity claims 
were not chargeable until the date of 
delivery of the child. On Dec. 31, 1952, 
the maternity reserve on account of 
group A. & H. business by life compa- 
nies in New York exceeded $27 million 
and about $1% million on individual 
A. & H. policies. These figures do not 
include A. & H. companies. 

Commissioner Leslie suggested the 
possibility of holding a hearing at Chi- 
cago to tackle the matter of maternity 
reserves. 

Neil Moore, the Alaskan commis- 
sioner, said there is no Blue Cross leg- 
islation in his jurisdiction and Blue 
Cross has just notified him that they 
intend to come in as a regular insur- 
ance company. He solicited aid in 
working out reserve requirements, etc. 

R. J. Albertson, chief examiner of 
Idaho, in breezy fashion told the trials 
of the doctors in his state with non- 
profit plans, especially due to failure 
to apprehend the cost of deferred ma- 
ternity benefits. Jay Ketchum of the 
Blue Shield organization said these 
were not member units of National 
Assn. of Blue Shield plans. Mr. Albert- 
son said of five plans in Idaho, two 
have gone broke. At Idaho Falls, he 





FIRE UNDERWRITER — PRODUCER 


Small progressive casualty company ex- 
panding operations into fire and allied 
lines seeking experienced man with pro- 
ducing ability, imagination, and sound 
underwriting approach to establish Home 
Office department and assume complete 
charge. Please include age, education, ex- 
perience and idea of salary requirements. 
Address S-92, The National Underwriter 
Co., 175 W. Jackson Blvd., Chicago, Ill. 








CASUALTY UNDERWRITER 


With heavy experience on compensation, gen- 
eral liability, long haul fleets, excess and surplus 
lines. This is a Home Office position with a pro- 
gressive Texas Stock Company. Write giving 
résumé of experience and salary expected to 
S-98, The National Underwriter, 175 W. Jackson 
Blvd., Chicago 4, Ill. 








AVAILABLE 


Fire and/or Casualty Fieldman. Michigan ter- 
ritory. Have just sold my Local Agency and wish 
to return to Field Work. Experienced. Address 
S-99, The National Underwriter Co., 175 W. 
Jackson Blvd., Chicago 4, Ill. 








SAFETY ENGINEER 


Chicago Branch Office of large Casualty 
Company. Write giving experience, age 
and references. Address T-2, The National 
Underwriter Co., 175 W. Jackson Blyvd., 
Chicago 4, Ill. 








WANTED 
COMPTROLLER STATISTICIAN 


Mid-West Branch of fast growing casualty com- 
pany has new position open. Location—central 
Illinois. Age to 40. Must have experience with all 
phases of statistical work. Good opportunity. 


State experience—education—personal informa- 
Sonne. Replies confidential. Address 


The National Underwriter Co., 175 W. 
Jackson Blvd., Chicago 4, Ill. 








WANTED 


Senior compensation and liability underwriter, 
junior automobile underwriter. These positions 
open in western department of full line stock 
casualty company. Salaries commensurate with 
experience and background. Good opportunity 
for advancement. Address T-5, The National 
eae, 175 W. Jackson Blyd., Chicago 








said the doctors appealed to the insur- 
ance department “to get us out of the 
insurance business.” Arrangements 
were made for a domestic insurer to 
absorb that plan and then the rein- 
surer went broke. Although they 
thought they had a good deal, this was 
due to not recognizing the deferred 
benefits. 

At Lewiston the doctors thought 
they were getting along famously and 
had $147,000 in the bank. But when 
the deferred maternity benefits were 
computed they were in the hole $177,- 
000. The doctors there agreed to con- 
tinue with their contracts but to ac- 
cept 60% payment of their bills by 
the plan. This had to be cut to 40% 
in February. 

In Pocatello the plan was taken 
over by B.M.A. and on the deferred 
maternity benefits the plan was let off 
by agreeing to pay $50 to the doctor 
and $50 to the hospital. 

The N.A.I.C. session on credit life 
and credit A. & H. insurance in con- 
nection with consumer finance trans- 
actions lasted 10 minutes Monday 
morning. Cheek of North Carolina pre- 
sided and Leggett of Missouri, as chair- 
man of the life committee, suggested 
the possibility of holding an all-day 
session at Chicago on the subject. 

Paul Boyer of the Chicago law firm 
of Hubachek & Kelly, which is gen- 
eral counsel for Household Finance 
Corp., reaffirmed the H.F.C. position, 
which is that the model small loan 
laws that are in effect in many states 
prohibit the licensee making an iden- 
tifiable charge to the borrower for in- 
surance or any other contemporaneous 
tie-in item. H.F.C., he said, wants to 
maintain the integrity of the small 
loan business. It approves of insur- 
ance if no extra charge is made to the 
borrower and the lender absorbs the 
cost. H.F.C. is doing this in 10 states 
now through a group insurance ar- 
rangement with Prudential and will 
soon be ready to extend the benefit to 
three other states. 

H.F.C. fears that if the insurance 
commissioners undertake to issue rules 
and regulations, they may trespass in 
the precinct covered by the small loan 
laws. Such regulations might be re- 
strictive in intent but they could be 
twisted into a language of grant. The 
problem should be resolved in accord- 
ance with the small loan laws, he said. 
He made clear that he was speaking 
only for those lenders that are licensed 
under such laws, and not for banks and 
other credit institutions that operate 
on other bases. 

Cheek said that in some states the 
credit life and A. & H. insurance 
transaction is not prohibited and he 
vouchsafed that N.A.I.C. would be pro- 
ceeding properly to develop recom- 
mended uniform regulations for such 
states. He tried to get Mr. Boyer to 
agree to this and after some fencing | 
between the two the commissioners 
went into executive session. 





——— 








Wants Ind. Setup Simplified 


Commissioner Wells of Indiana is 
passing out some gentle hints that he 
would like to see the number of auto 
insurance rating territories in his state 
reduced from eight to four and uni- 
formily on this score among all insur- 
ers. 





Mich. Mutual Agents’ Outing 


Michigan Assn. of Mutual Insurance 
Agents will hold its summer outing 
June 17 at Grand Haven. Henry J. 
Bryne, Lumbermen’s Mutual of Ohio, 
Grand Haven, has been making pre- 
liminary arrangements. 





H. J. Buehler has sold his agency at Cleve- 
land to Jerome A. Weiss of Euclid, O 
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Can‘t Reduce Commissions 
Unless Handling Costs Cut 


(CONTINUED FROM PAGE 2) 
ing also to approve plans which would 
increase the term credit for cash in 
advance. 

Many rates for one year are in odd 
cents, especially on inland marine 
classes. Time could be saved if all an- 
nual renewals were on even cents, 
eliminating fractions on three or five 
year rates. Time would be saved in 
checking rates at all levels. 

He suggested publishing all rates on 
a three year basis with a factor placed 
in the general basis schedule to get 
short term rates. He cited the steam 
boiler manual where the rates are 
published for the three year term. Con- 
sequently, a very large proportion of 
all B. & M. business is written for three 
years. 


Agents should be able to type con- 
tinuous or strip policies on what is 
known as multiform. It would be nec- 
essary to eliminate the requirement 
that the policy be signed by the presi- 
dent and secretary of the company. 
This ties in with the one policy for 
coverage that presently is written in 
several companies for one risk. This 
would substantially reduce the cost of 
preparing policies in the agency. 

The fire and extended coverage rates 
should be published as one. This is 
being done today on automobile com- 
prehensive, the bureaus have a factor 
for dividing coverages into specific 
classes, and Mr. Maxwell can see no 
reason why it should not be done. 

Agents need a change in basic rules 
to enable writing policies for pro rata 
on short term where it is necessary to 
preserve a common expiration date. 
Agents should be permitted to write 
coverage without endorsing existing 
policies in new companies at pro rate 
of the three year rate in order to pre- 
serve common expiration date. Where 
this is permitted today it saves much 
time in servicing business locally. 

On automobile liability and physical 
damage cover it should be possible to 
write the policy to make unnecessary 
an endorsement resulting from car 
changes or transfer of insurance in 
the policy term. 

Casualty coverages, including auto- 
mobile, should be available for three 
year term at some savings in rate, he 
said. Considerable saving results from 
a single limit of liability, especially 
on automobile. 

Mr. Maxwell predicted that direct 
writers will be in for trouble under 
their new classifications system be- 
cause they do not have the staffs (as 
do most companies operating through 
the agency system) to check and find 
out for sure if an automobile is driven 
7,500 miles a year, if there are opera- 
tors under 25, and other classification 
factors. They have to depend largely 
on reporting services. He believes they 
will also bog down on practices that 
will result in increased expense. Rat- 
ing procedures will not be actuarially 
accurate and produce the desired re- 
sults. 

He hopes agency stock companies 
will not be pressured into use of a six 
months policy at anything less than 
55% of the annual rate because of the 
cost involved. He explained that he 
was speaking as an individual and not 
as a policy maker for N.A.IA. 

He also recommended a term rule 
on small workmen’s compensation 
risks, permission to write policies pro 
rata for short terms so that they will 
expire concurrently with the calendar 


year of business and thus reduce audit- 
ing costs for companies, and fewer 
W.C. classifications, particularly in the 
smaller premium classes. He wondered 
if on many businesses the policies 
could run concurrently with insured’s 
business year and his social security 
or income tax returns be used for mak- 
ing audits. 

The casualty business needs uniform 
forms. In the fire field, when an agen- 
cy takes on a new fire insurer, all it 
does is send the agency the policies. 
In casualty, however, the company has 
to supply all of the endorsements. He 
said there are 10 casualty companies 
in his agency at the moment and he 
thinks it will have to add two addi- 
tional floors to the building just to 
hold casualty supplies. That is ridicu- 
lous. 

He suggested when an agent writes 
a general agent or a branch office, he 
send along an extra copy of the letter 
so that recipient can send one to the 
home office if necessary and doesn’t 
have to make a copy. Agents need a 
simplified inexpensive photostating or 
duplication process to reproduce forms 
for policies, financial statements of 
contractors, etc. 

The expense factor in rates can be 
reduced only by reducing the cost of 
doing business, he reiterated. 





Embezzlement Histories in 
North America Booklet 


“The Boss and 20 Thieves,” a 12- 
page booklet describing in fictionalized 
form actual case histories showing why 
faithful employes steal from trusting 
employers is being distributed by In- 
demnity of North America. 

Written by Fred McCord, veteran 
Philadelphia newspaper man, the de- 
scriptions are drawn from Indemnity’s 
records of embezzlements, large and 
small. Of the case histories selected 
at random by Mr. McCord, only one 
discloses that the embezzler had a 
criminal record before being hired by 
the company from which he stole. 

“How much American business and 
industry lose yearly to stewardship 
turned unfaithful is a question hard to 
answer,” Mr. McCord writes. “Efforts 
have been made to pinpoint it within 
millions of dollars. The bonding com- 
panies do not know because a great 
many of the victims are unprotected 
by fidelity insurance. But the claims 
that the bonding companies pay dem- 
onstrate that no business is immune 
to thievery, however carefully picked 
its personnel, however sharp and alert 
its accountants and their methods.” 





Outing for Home Employes 


More than 2,100 members of the 59 
Maiden Lane Club, the employe or- 
ganization of Home, had their annual 
outing at Bear Mountain, N. Y. A box 
luncheon was served, and there was 
dancing in the afternoon as well as 
athletic activities and a banquet. 


Elect Loud at Springfield 


Walter C. Loud, Western Adjust- 
ment, was elected bullfrog of Spring- 
field puddle of Illinois Blue Goose at 
its annual meeting and golf outing. He 
succeeds Wayne S. Sinclair, Aetna. 

The new tadpole is Donald R. Patton, 
Loyalty group, and croaker is M. B. 
Olsen, Northwestern National. 

The golf trophy went to Homer Stur- 
geon, Pearl. 


Speed ML.L.G. for Texas 


Julian Speed, formerly wielder of 
Texas Blue Goose, has been elected 
most loyal gander, succeeding Charles 








Blandford. Other officers, all reelected 
are August Buchel, supervisor; William 
Johnson, custodian; Herbert West, 
guardian; Charles Tea, keeper, and 
Hugh Keepers, wielder. Named dele- 
gates were Messrs. Speed and Buchel, 
and Worley Jones and Richard Gram- 
mer, Fort Worth, were designated al- 
ternates. Membership in the pond is 
at an all-time high of 365. 





Compulsory Auto Insurance 
Debated at San Francisco 


George D. Collins, member of the 
California legislature and author of 
a bill to set up a form of compulsory 
automobile insurance based on work- 
men’s compensation procedure, which 
has been defeated by committee ac- 
tion—outlined his reasons for present- 
ing such a program in speaking to 
Insurance Forum of San Francisco, 
where he debated the question of com- 
pulsory insurance against Perry Taft, 
coast manager of Assn. of Casualty 
& Surety Companies. Mr. Collins said 
one of his principal reasons was be- 
cause of court congestion resulting 
from the large number of auto liability 
suits. 


He said that between 70 and 75% of 
cases heard by municipal and superior 
courts arise from automobile accidents. 
His bill would set up a referee of the 


court who would administer the law 
as against the commission plan as used 
in workmen’s compensation. He 
stressed that under his bill no benefits 
would be payable to a person guilty of 
violating a law at the time of his in- 
jury. 

Mr. Taft said the effort to apply the 
principles of workmen’s compensation 
to automobile accidents would not be 
successful. Under the compensation 
act, he pointed out, the employer pays 
the premium and has some control 
over the acts of his employes, whereas 
under the proposed bill there would 
and could not be any degree of control. 
He also pointed out that many victims 
of automobile accidents are not wage- 
earners. 





Ohio Measures Advanced 


The Ohio senate has passed a bill 
requiring hospital service associations 
to file rates with the insurance depart- 
ment. It has been referred to the house 
insurance committee. 

The house has passed a bill extend- 
ing the guest non-liability act to air- 
planes. 





Joe Moddrell, Jr., associated with his 
father in his agency at Wichita, has 
been named general chairman of the 
“Frontier Day” rodeo of the Wichita 
Jaycees Sept. 24-27. 





‘ 
| SAN\ hs 
He was @ top-voltage salesman, a dynamo of energy when it come te 
‘making calls. His high-powered approach electrified his prospects but 


da’ sell insurance. Then came the light! What his clients wanted were 
fects ond information. They wanted horse-power, not high power. 


frequency team and see. 


CLEVELAND, 320 Bulkley Bidg. 
PHILADELPHIA, 436 Walnut Street 
SAN FRANCISCO, 369 Pine Street 





This Agent was A ““LIVE WIRE”’” 





Don’t short-circuit your selling. Answering a client's queries is the key 
that sparks insurance sales. Agents and brokers everywhere are switching 
to Pearl American for prompt and accurate solutions to their problems. 
Batteries of well-grounded underwriters and fieldmen, a flexible com- 
pany attitude, and fast service and information are always available te 
our agents. Pearl American’s policy of complete cooperation can gen- 
erate new business for you . . . keep old business alive. Join our high- 


Pan ERICAN 


PEARL ASSURANCE COMPANY, LTD. 
EUREKA SECURITY FIRE & MARINE INSURANCE CO. 
MONARCH FIRE INSURANCE COMPANY 


MOME OFFICE: 19 RECTOR ST., NEW YORK 6, N. ¥. 


NEW YORK, 85 John Street 
CINCINNATI, 1423-24 Carew Tower 
CHICAGO, 175 W. Jackson Bivd. 
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Tells Balance Between Loss 


of Time, Hospitalization 
(CONTINUED FROM PAGE 15) 

with an even break, that is, no profit 

and no loss on hospitalization busi- 

ness.” 

Aside from the standpoint of the 
companies involved, Mr. Dowlen said 
there is another angle just as import- 
ant, if not more so. “In matters of 
this kind we must necessarily con- 
sider the interests of the people we are 
attempting to serve. Certainly we are 
not fulfilling our obligation to the 
millions of workers and self-employed 
so long as we stress hospitalization 
insurance and fail to impress upon 
them the importance of the more fun- 
damental loss of time coverage. Time 
and the ability to earn is the most 
valuable asset and when there is no 
income over an appreciable period of 
time, the results may well be disas- 
trous to the average family. It be- 
hooves us, therefore, to so train our 
field forces that they may be able to 
sell their prospective clients the pri- 
mary coverage they are most in need 
of rather than take their orders for 
coverage of less value which they have 
heard so much about, or perhaps first 
sell the primary coverage and then add 
hospitalization as a supplemental cov- 
erage.” 


Insurers Aid Handicapped 


The physically handicapped need not 
fear the bugaboo of unemployment as 
far as casualty insurance is concerned, 
R. B. Cooper, assistant vice-president 
of American Mutual Liability, told the 
conference of region 1, National Re- 
habilitation Assn., at Portland, Me. 

“The idea often advanced that in- 
surance companies are opposed to em- 
ploying the handicapped,” Mr. Cooper 


said, “is completely erroneous. Actual- 
ly, they were among the first to sup- 
port such employment. The failure to 
employ handicapped persons because 
of anticipated increased insurance cost 
is economically unsound.” 

He pointed out that most of the larg- 
er casualty companies now have or- 
ganized rehabilitation programs of 
some kind and contribute a large share 
of the $200 million spent annually for 
medical care of injured workers. 


Offer Rate Cut Device in 
Air Vending Policy Field 


The Tele-Trip people and American 
Employers that have the vending ma- 
chine airplane accident policy, are now 
giving a 3 cent stamp free with each 
policy. Thus an applicant could take 
individual policies for each $5,000 of 
coverage desired and thus cut the pre- 
mium to 22 cents across the board. The 
maximum that can be bought is $50,- 
000, so a person could take that in 10 
policies and get 30 cents in stamps if 
he wanted to scrounge around that 
way. 

Associated Aviation Underwriters 
which is the old established insurer in 
this field still keeps the 25 cent rate— 
no free postage stamps. 








Aldinger to A.LU. at Detroit 


Jay D. Aldinger, Jr., has joined 
American International Underwriters 
Agency, Chicago, as manager for Ohio 
and Michigan, with office at Detroit. 

He entered insurance in 1940 as an 
underwriter with the Employers group 
there. He was for a short period with 
the Loyalty group as a special agent 
and after navy service became special 
agent for National Surety in 1946. 
Since 1948 he has been special agent 
and Detroit production department 
manager of Maryland Casualty. 
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In its first full year of operation, The Insurance Company of Texas has shown 
spectacular growth. Year’s end found this “proof of progress” — an amazing... 


252% increase in assets 


257% increase in capital and surplus 
Agents increased from 212 to 3,262 | 


This dramatic growth demonstrates forcibly that union members, their families 
and friends — half a million partners in progress — can and will do business with 
themselves. With this philosophy as its foundation, The ICT accepts the future 
as a challenge — an opportunity to set new records, gain new recognition, build 


a better America. 


THE INSURANCE COMPANY OF TEXAS 


Jack Cage and Company, Managers 
Building a Better America 


320 Owned by Union Members °@ 


PROGRESS 
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1886-—OVER A HALF CENTURY OF SERVICE—1953 


The North American Accident Insurance Co. 


209 So. LaSalle St., Chicago, Illinois 


We write every practical form of Life, Accident, Health, Hospitalization 
and Medical Expense Insurance 


District Managers and Representatives WANTED 


S. Rosert Rauwoir, Agency Vice President 








A GOOD YEAR TO CONNECT WITH A GOOD COMPANY 








Mutual Claim Men Huddle 


Over Automobile Problems 
(CONTINUED FROM PAGE 7) 
by companies on agents to handle 
claims has now been discarded in a 
large sense. However, Mr. Haydon sug- 
gested, that salaried adjusters may not 
be operating economically for the com- 
pany if they are handling certain cate- 
gories of PD, comprehensive, fire, theft 
and allied claims when their time 
might be better spent on BI. All direct 
and third party claims involving pay- 
ments of $100, or even more, might 
possibly be removed from the travel- 
ing adjusters’ itinerary, and might be 
handled by mail or through the agent. 
N. S. Chenault, Iowa Hardware Mu- 
tual, remarked that he believes it is 
a mistake to allow the agent to pick 
the adjuster who will handle his 
claims. More often than not, the ad- 
juster will feel he is directly respon- 
sible to the agent for his business and 
will be more susceptible to the agent’s 
wishes. The adjuster who gets his busi- 
ness by designation from the home of- 
fice will feel responsible only to the 
company and will be to a considerable 
extent immune from agency pressure. 
The handling of smaller claims and 
draft authority should be given agents 
on a selective basis, he said. The fur- 
nishing of blank drafts to the quali- 
fied agent also indicates to him that 
the company has confidence in him, 
and in handling the claims he will get 
a better understanding, by being re- 
sponsible to some extent for his small 
losses, of the reason for rate increases. 
Conference of Mutual Casualty 
Companies, of which the claim group 
is a unit, is the casualty section of 
National Assn. of Mutual Insurance 
Companies. 


Wis. F. R. Limits Raised 

A bill increasing the requirements 
under provisions of the new Wisconsin 
financial responsibility law to $10,000/ 
$20,000 B.I. and $5,000 P.D. has been 
passed and sent to the governor. The 
requirements have been $5,000/$10,000 
and $1,000. A driver without insurance 
would be required to deposit $25,000 in 
cash or insurance, against $11,000 pre- 
viously. 

An anti-coercion bill has passed by 
the senate and returned to the house 
for concurrence in an amendment to 
make it clear that bill does not apply 
to individuals dealing with their own 
property. 


N. J. Safety Study Group 


A joint legislative resolution for a 
nine-member commission to study 
New Jersey traffic safety legislation 
was signed by Governor Driscoll. 

To be composed of three assembly- 
men, three senators and three to be 
named by the governor, the commis- 
sion will study the adequacy of traf- 
fic safety legislation, “particularly in 
reference to the future policy thereof 
in New Jersey.” It will report to the 
legislature not later than next Jan. 18. 


Merit Trophy to Buffalo 


The Buffalo branch of Standard Ac- 
cident was awarded the branch office 
merit trophy at a luncheon at Buffalo. 
E. A. Warnica, vice-president of Stand- 
ard and H. A. White, vice-president, 
presented the trophy to Gilbert S. Hil- 
debrandt, manager at Buffalo. 








Ask Mine “Comp.” Rate Revision 
Virginia corporation commission has 
taken under advisement a petition by 
three insurers for amendments to pres- 
ent rates for workmen’s compensation 
insurance on coal miners. W. B. Davis 
of the industrial commission told the 
corporation commission that the pres- 
ent plan is not equitable and that some 
change is needed, but took no position 





on which of two proposed changes 
should .be adopted. 

Bituminous Casualty and Eureka 
Casualty argued for a plan whereby 
large mines, those with payrolls in ex. 
cess of $30,000 annually, and smali 
mines would have different rates 
based on their experience. 

Coal Operators Casualty preferred a 
plan based on the assumption that al] 
miners get union wages. A spokesman 
said this would be the only way to 
eliminate present inequities since the 
rates are based on wages paid. At pres- 
ent, he said, mines paying union wages 
of $18.25 a day are carrying much of 
the load for the small non-union 
mines, some of which pay as little as 
$8.50 a day. 


Aetna Casualty Has Display 


of Foreign Safety Posters 


A display of foreign safety posters, 
illustrating how other nations are ap- 
proaching the universal problem of 
accident and fire prevention, has been 
prepared for exhibition throughout the 
country by the public education de- 
partment of Aetna Casualty. 

The display of 24 posters, selected 
from a collection of more than 200 
received from many foreign countries, 
will be exhibited at a number of large 
department stores through the cooper- 
ation of Associated Merchandising 
Corp. The first exhibit was at Thal- 
himer Brothers, Richmond, Va., the 
first week of June. 

In the display are posters from 
Australia, British West Indies, Canada, 





Denmark, England, India, Ireland, 
Italy, South Africa and Switzerland. 
Posters with captions in foreign lan- 
guages carry special imprints on the 
mounting showing the English trans- 
lation. 

Keynoting the display is a central | 
panel stating that “interest in safety | 
is universal” and pointing out that 
“these posters from many lands show 
the different approaches to common 
problems.” 





Code of Ethics Bill in Fla. 


The Florida senate has passed and 
sent to the governor a bill setting up 
a code of ethics for the insurance busi- 
ness. Senator Rodgers of Winter Gar- | 
den, chairman of the insurance com- 
mittee, said the measure had been ap- 
proved by the commissioner and also 
by the industry. 

The bill contains an anti-coercion | 
provision. Another section permits the | 
insurance commissioner, after a hear- 
ing, to revoke the license of an agent. 





Asks Probe of Complaints 


Gov. J. Lausche of Ohio has asked 
Superintendent Robinson to investigate 
complaints from motorists that their 
insurance has been cancelled since the 
financial responsibility act went into 
effect. The governor said that some 
action may have to be taken. He said 
the complaints were mostly from “little 
fellows” who have no financial back- 
ing. 








The Meade Company, prominent lo- | 
cal agency of Topeka, was honored by | 
a dinner party at Topeka Country 
Club, by executives of American Auto) 
upon the 25th anniversary of repre- 
sentation. Edgar F. Gieck, vice-presi- 
dent from the home office, represented 
the company’s management. 

Holmes Meade, president, was pre- 
sented a sterling silver desk calendar. 





Elgin-Aurora Insurance Agents Assn. 
will hold its annual field day at Elgin | 
Country Club, Elgin, Ill., June 11. 





Lieut. Caspar H. Brown, Jr., has returned 
from army air force service and has agail 
become connected with the Feffer & Brown 
agency at Springfield, 
father is also identified. 


Ill., with which his 
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Legal Obligations of Agent 
to His Company and Client 


(CONTINUED FROM PAGE 25) 
the important facts, name of insured, 
location, amount of insurance, date 
and time of inception and insurer in 
which he intends to write the cover. 
The expense is tax deductible. If a 
question arises, the agent has the im- 
partial records, including exact time of 
binder, of an independent agency. He 
is also protected against the slight 
chance that insured was calling for a 
binder while a fire was burning. 

Another legal pitfall for the agent 
is the financial one. Numerous ques- 
tions have arisen as to his responsi- 
bility to insurers for premiums col- 
lected and whether he is required to 
keep the identical money collected in- 
tact and turn it over to the company, 
or whether he can co-mingle the mon- 
ey but remain liable to the company 
for its premiums. 

In 1943 the New Jersey supreme 
court in Manufacturers Casualty vs. 
Mink, 129 N.J.L. 575, 30 Atl. 2nd 510, 
held the broker liable to the company, 
in an action for conversion, because 
the agent was under the duty of ac- 
counting for the monies collected for 
it by him less his commission, since 
he was a fiduciary, and the money, 
less his commission, belonged to the 
insurer. The court did say in that case 
that the agent was not required to 
keep the identical money collected in- 
tact, and turn it over to the company. 


In the same case the court also 
decided a point that is of wide in- 
terest. The agent contended that the 
insurer upon termination of his agency 
agreement solicited his insurance ac- 
counts and obtained a large part of 
his business. The court held that, there 
being no contract between the parties 
to the contrary, the company had a 
right to solicit insurance from the de- 
fendant’s customers. 


On the other side, the agent owes 
certain duties and has certain liabil- 
ities to insured. Many agents will han- 
dle only direct business with insured. 
Others handle business through brok- 
ers. If a broker is in the picture, in 
most instances the agent has no di- 
rect liability to insured because the 
broker is insured’s agent. In those 
cases where the business is written di- 
rectly there are a number of interest- 
ing provisions. 


The duties owed to insured are of 
a nature similar to those owed to in- 
surer. The agent must not exceed his 
authority or depart from his instruc- 
tions. He must exercise reasonable 
skill and ordinary diligence as may 








FIRE REINSURANCE 
MANAGER 


Southern organization has excellent oppor- 
tunity for man with these qualifications: 

Heavy background Fire Underwriting. 2) 
Extensive experience in the handling of re- 
insurance beyond conventional lines of ap- 
preation after contracts have been effected. 
) Fully qualified in home office company 
management including full knowledge of 
agency and production development. Age to 
50. Starting salary $7,200. 


CASUALTY 
SPECIAL AGENT 


Top casualty company needs Illinois field 
man, with at least 8 years Illinois field ex- 
Perience. Appearance and personality im- 
portant. Very good position for qualified 
man. Age to 45. Starting salary $6,500. 


FERGASON PERSONNEL 


$30 S. WELLS STREET HArrison 7-9040 
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fairly be expected from a person in his 
situation doing what is necessary to 
effect a policy in seeing that it ef- 
fectually covers the property to be in- 
sured, in selecting the insurer and as- 
certaining that it is of good credit and 
standing, and in obtaining as good 
terms as are reasonably possible. The 
agent must exercise good faith both 
toward the insurer and insured. 

An agent may be held liable to in- 
sured for failure to disclose to insur- 
er all of the knowledge he has con- 
cerning the risk, if insurer should use 
the lack of knowledge to bar insured’s 
claim. 

If there is a tight squeeze and it is 
the agent’s neck or insured’s pocket- 
book, Mr. Gennet pointed out, insured 
may try to sacrifice the agent’s neck. 

Don’t go too far out on a limb for 
insured, he advised. 

If the agent knows that insured has 
had a previous burglary and the agent 
is writing a new policy, the latter 
should not omit the information about 
the previous burglary even if insured 
urges him to do so. In event of loss 
and insurer sets up the breach of war- 
ranty, insured will plead innocent and 
try to shift the responsibility to the 
agent. The agent might be held liable 
because he is the expert and insured 
is the layman. 

Frequently opinion differs between 
insured and agents concerning the ex- 
tent of coverage. Suppose a client ad- 
vises the agent that he is going into 
a certain business and wants all the 
necessary insurance to properly protect 
him. To protect himself, Mr. Gennet 
suggests the agent make a list in writ- 
ing of all insurance he thinks insured 
should carry. If insured wants to elim- 
inate any of the items from the list, 
the agent should either obtain a nota- 
tion from him on that list as to what 
he wants eliminated, or write him a 
letter confirming the fact that in ac- 
cordance with his instructions the 
agent is not writing the following in- 
surance, listing the coverages which 
he has eliminated contrary to the 
agent’s advice. Mr. Gennet recom- 
mended doing the same thing where 
there is a question of limited liability 
on indemnity policies. 

The agent is liable to insured if he 
undertakes to procure insurance and 
fails to do so without good reason. It 
has been held by many courts that 
the agent has the duty to obtain the 
insurance, once he has undertaken to 
do so, unless he is unable to procure it. 
In that case he must give notice to the 
owner, who is the agent’s principal, 
within a reasonable time. 

Again he suggested that upon re- 
ceiving the order to procure the in- 
surance, and in some cases receiving 
a check for the premiums in advance, 
the agent immediately write to in- 
sured, advising him that he is not 
bound until the agent advises him that 
he is and that he, the agent, is hold- 
ing his check or the proceeds of it, un- 
til he has procured the insurance de- 
sired. 

a 7 e 

There are many other cautions for 
agents, Mr. Gennet advised. For in- 
stance, concurrency in coverage among 
policies should be checked; monthly 
reports filed by insured should be 
checked to avoid the question of co- 
insurance. Coverage is a very impor- 
tant item for which the agent is often 
blamed when, as a matter of fact, in- 
sured did not disclose all of the facts. 

Since last September Mr. Gennet 
has tried several cases for insurers 
dealing with coverage, wherein the 
court held that the policies in question 
did not cover the losses in question, 


and in each case Mr. Gennet heard in- 
sured tell his lawyer, after he lost his 
case, that he wanted to sue his insur- 
ance agent because he didn’t give him 
proper coverage. 

One case Mr. Gennet tried quite re- 
cently involved the question of wheth- 
er an automobile policy with the deal- 
er’s monthly reporting form and open 
lot storage form covered certain port- 
able pumps which the dealer had pur- 
chased with certain surplus trailers. 
The pumps had been removed from 
the trailers for storage at another lo- 
cation for safekeeping. Since there 
was no identification or correlation 
between the particular pumps stolen 
and the trailers owned by insured, the 
court held that the pumps were not 
parts of the trailers, their equipment, 
or equipment permanently attached 
thereto, and entered a judgment for 
the insurer. Mr. Gennet understands 
that insured is going to try to hold 
the broker, who he claims told him 
that the pumps, though portable, were 
considered part of the trailers and 
were covered under the automobile 
policy. 

e a. se 

Mr. Gennet reassured his audience, 
however, that every profession or bus- 
iness or job has its legal pitfalls. If 
the agent tries to do a good, honest job 
in accord with his conscience and his 
knowledge of the business, and tries 
to follow through efficiently on any- 
thing he undertakes, even though some 
phases of it are very difficult, he will 
not be on the short end of claims made 
by his companies or clients. 








Convention Dates 





June 11-13, Mississippi Agents, annual, Buena 
Vista hotel, Biloxi. 

June 12, Mutual Fire Insurance Assn. of New 
England, annual, Boston. 

June 14-16, California County Mutual Insur- 
ance Assn., annual, Laguna Beach hotel, 
Laguna Beach. 

June 15-16, Eastern Underwriters Assn., mid- 
year, Pocono Manor, Pa. 

June 16-18, Fire Prevention Assn. of Ohio, 
annual, Summit hotel, Uniontown, Pa. 

June 16-18, Ohio Fire Underwriters Assn., 
annual, Summit hotel, Uniontown, Pa. 

June 17-19, National Assn. of Public Insurance 
Adjusters, Edgewater Beach hotel, Chicago. 

June 17-19, Maryland Agents midyear, Ocean 
City. 

June 17-19, American Management Assn., an- 
nual Hotel Statler, New York City. 

June 17-19, National Assn. of 
Women, annual, Cleveland. 

June 18-20, National Assn. of Independent Ad- 
justers, Fairmont hotel, San Francisco. 

June 20-24, Conference of Mutual Casualty 
Companies, management conference, Traverse 
City, Mich. 

June 22-24, Virginia Agents, Hotel 
Roanoke, Roanoke. 

June 24-25, Wisconsin Fire Underwriters Assn., 
annual, Maxwelton Braes, Baileys Harbor. 
June 26-27, Florida Assn. of Independent 

Adjusters, Orlando. 

June 28-30, New England Agents, Poland 
Spring, Me. 

June 29-July 1, International Assn. of A. & H. 
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New Interpretation of 
Benefit Plan Rules 


Wage and hour administrator Mc- 
Comb has issued revised regulations 
and interpretations on profit-sharing 
and benefit plans, and will now accept 
as bona fide, in absence of contrary 
evidence, a plan qualifying under sec- 
tion 165 (A), internal revenue code, 
if the plan’s primary purpose is to pro- 
vide employes with retirement, dis- 
ability, medical, hospital, etc., benefits. 

Benefit plan revisions eliminate pre- 
vious requirement that employer’s 
contributions must be paid over to a 
third party trustee. Trustee hereafter 
may be affiliate of employer. It is 
made clear that benefit plans may be 
financed out of profits, thus eliminat- 
ing uncertainty whether payments un- 
der such plans must meet tests for 
profit-sharing plans or benefit plans. 

The profit-sharing regulations are 
effective July 10, benefit plan inter- 
pretations June 10. 








Underwriters, 
hotel, Chicago. 
Aug. 9-12, West Virginia Agents, annual, 
Greenbrier, White Sulphur Springs, W. Va. 
Aug. 19-22, Federation of Insurance Counsel, 
Bedford Springs hotel, Bedford, Pa. 


annual, Edgewater Beach 


Aug. 23-25, Wyoming Agents, annual, 
Cheyenne. 

Aug. 23-25, Kentucky Mutual Agents, Lex- 
ington. 


Aug. 24-26, International Federation of Com- 
mercial Travelers Insurance Organizations, 
annual, Jasper Park Lodge, Jasper National 
Park, Alberta, Can. 

Aug. 24-27, Blue Goose Grand Nest, Royal 
Alexandra hotel, Winnipeg, Manitcba, Can. 

Aug. 30-31, Oregon Agents, annual, Multno- 
mah, hotel, Portland. 

Sept. 2-4, Washington Agents, annual, Olympie 
hotel, Seattle. 

Sept. 9-11, Maine Agents, annual, 
hotel, Rockland. 

Sept. 11-12, New Mexico Agents, annual, La 
Fonda hotel, Santa Fe. 

Sept. 13-15, Pennsylvania Assn. of Insurance 
Agents annual, Bedford Springs, Pa. 

Sept. 13-16, Michigan Agents, annual, Grand 
hotel, Mackinac Island. 

Sept. 14, Vermont Agents, annual, Lake Mor- 
ley Inn, Fairlee. 

Sept. 14-15, Texas Assn. of Mutual Fire & 
Storm Insurance Companies, annual, Driskill 
hotel, Austin. 

Sept. 14-15, Utah Agents, annual, Ben Lom- 
mond hotel, Ogden. 

Sept. 14-16, International Claim Assn., annual, 
Sagamore, Bolton Landing, Lake George, 


Sept. 14-16, Montana Agents, annual, Butte. 
Sept. 14-18, National Society of C.P.C.U., 
Bellevue-Stratford hotel, Philadelphia. 

Sept. 16-18, Ill. Assn. of Mutual Insurance 
Companies, annual, Pere Marquette hotel, 
Peoria. 

Sept. 17-18, Minnesota Agents, annual, Radis- 
son hotel, Minneapolis. 


Samoset 


Sept. 18-25, Nevada Agents, annual Las 
Vegas. 
Sept. 20-21, Insurance Federation of North Da- 


kota, Fargo. 

Sept. 20-23, Idaho Agents, annual, Sun Valley 
Lodge, Sun Valley. 

Sept. 21-23, American Mutual Alliance, Insur- 
ance forum, Hotel Somerset, Boston. 

Sept. 22-23, New Hampshire Agents, annual, 
Wentworth hotel, Portsmouth. 

Sept. 23-25, New Jersey Agents, 
Haddon Hall, Atlantic City. 

Sept. 24, Washington Agents, annual, Olympic 


annual, 


hotel, Seattle. 
Spet. 18-25, Nevada Agents, annual Las 
Vegas. 


Sept. 28-Oct. 1, National Assn. of Insurance 
Agents, annual, Washington, D. C. 
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oFlowa 


SINCE 1922 


and Allied Lines 


Des Moines 9, lowa 








36 








HeNATIONAL UNDERWRITER 


June 11, 1953 





Warns Agents to Prepare Now for 
Period of Declining Income 


Management service surveys of more 
than 1,000 agents show that the great- 
est interest of producers is in record 
keeping, collections, production plan- 
ning and sales, partnership agree- 
ments and agency reserves, W. S. 
Chandler, secretary of Phoenix of 
Hartford group, told North Carolina 
Assn. of Insurance Agents at its an- 
nual convention in Pinehurst. Mr. 
Chandler organized the agency man- 
agement service department of the 
company in 1949, and it is that depart- 
ment which makes the surveys. 

Phoenix had assumed all aggressive, 
cost-conscious agents were using the 
multiple copy billing system. But after 
checking, it found that out of more 
than 500 agents 85% still are not using 
it to fullest advantage. The 5-copy 
multiple billing set saves clerical and 
other office expenses, materially 
speeds up collections and eliminates 
wasteful duplication of work. Mr. 
Chandler also recommended cycle bill- 
ing, which lessens end of the month 
statement preparations and first of 
the month billing work. Statements 
go into the mail more promptly, col- 
lections come through more quickly, 
and operating capital is used more ef- 
ficiently. 

A basic element in a sound collec- 
tion system is use of extra copies of 
the invoice as statements. 

The agent should ask for payment of 
premium when the order is taken or 
when the policy is sent out, he ad- 
vised. Failing that, payment should 
be within 30 to 45 days and except in 
rare instances the policy should be 
cancelled at the end of 60 days. Phoe- 
nix has developed a set of eight tested 
collection letters and one for renewals. 
He cited the collection idea of a Cape 
Cod agent who encloses a filled out 
money order in all collection letters 
to customers who do not pay by check. 
All the customer has to do is to take 
it to the post office with the cash. 

The clerical staff represents the 
agent’s largest single item of expense, 
and it is significant that agents who 
make the most profit have fewer but 
better qualified and well trained em- 
ployes. Machines to type electrically, 
calculate, dictate, account, duplicate, 
address, open, seal and stamp enve- 
lopes, etc. play a big part in increas- 
ing office efficiency and work output. 
The addition of dictating equipment 
alone often will lick the problem of 
another clerk. Once the machine is 
paid for, the agent does not have to 
keep paying it a salary every week. 

The distance between A and Z keeps 
increasing all the time, he said, be- 
cause there are more customers to 
serve, more vital statistics, and more 
records to keep than ever before. The 
file everything system is a foolish 
waste of time, effort and money. Every 
day, at considerable cost, agents are 
filing countless items, pieces of paper 
and records which will never see the 
light of day again. This is luxury in- 
formation which few agents can afford 
to have. Keep only records that are 
used, he urged. 

Agents today are keenly interested 
in partnership agreements. He sug- 
gested periodic revision of the agree- 
ment to comply with changed condi- 
tions. There are 20 essential items 
which should be checked at the time 
an agreement is drawn, but two com- 
pel special consideration. 

The first is the disability provision. 


Many such agreements fail to pro- 
vide for total and permanent dis- 
ability, mental or physical, of one 
partner. Yet if there is a partnership 
of two men, one of whom can become 
totally and permanently disabled, it 
will mean that one partner will have 
to do 100% of the work for 50% of 
the pay. This is all right for a while, 
but inevitably there comes a time 
when definite arrangements must be 
made. 

In one partnership a partner became 
mentally disabled. He was confined to 
an institution. Every three or four 
months apparently he became well 
enough to return but created such 
havoc that his partner in desperation 
tried to buy him out. The transaction 
was about to be completed when the 
man was recommitted, and his part- 
ner had to deal with a committee for 
a mentally unstable person. After 214 
years of difficult negotiation and much 
mental anguish, the matter was finally 
settled at a cost far in excess of a 
normal dissolution. 

The partners can purchase a non- 
cancellable A. & H. policy on each 
other. Premiums are charged against 
the partnership, although not deduc- 
tible expenses for tax purposes. In 
event of total disability, the disabled 
partner receives his full share of part- 
nership profit less the proceeds of the 
A. & H. policy, say for one year. For 
the second year he gets one-half his 
normal profits and for the third year 
one-quarter, less proceeds of the A. & 
H. policy. Thereafter he has no fur- 
ther interest in the partnership, though 
he still receives the proceeds of his 
A. & H. policy. The dollars received 
from such insurance are tax free. 

The second most important provi- 
sion should deal with continuation of 
a partnership in event of the death 
of one partner. To provide for this 
the agency can purchase adequate life 
insurance on each partner. Upon the 
death of one partner, the other will 
buy out his interest without being 
forced to borrow, give notes, or work 
out other arrangements in order to 
purchase the interest. Premiums for 
the insurance are not deductible for 
tax purposes. A second method is out- 
right purchase without any financing 
by life insurance. The surviving part- 
ner may not be able to do this because 
of the current income tax costs. Pay- 
ments made to the widow would not 
be tax deductible since they would 
come under the purchase rule. 

e e e 

Another method is a liquidation pro- 
vision. Under this the estate of the 
deceased partner represented by the 
widow continues as a member of the 
partnership. After being paid for her 
share of whatever physical assets the 
partnership may have, the widow 
would receive a percentage of the 
profit for a specified time, generally 
the equivalent of one year’s commis- 
sion paid over a five-year period. Un- 
der current law the surviving partner 
can deduct his payments as an expense 
of the partnership, under the income 
rule. The transaction is not considered 
a sale. In effect the widow continues 
as a partner for the period. The widow, 
however, must declare and pay tax on 
the payments she receives. However, 
to insure this outcome and avoid costly 
tax consequences, the agreement must 
not contain any language indicating 
an intended purchase or sale. 


Mr. Chandler believes that agents 
would be wise to prepare now to meet 
a situation in which their overhead 
continued to be fixed and premium 
volume goes down. He recommended 
strongly planned account selling. 


Not one agent in 10 maintains an 
adequate reserve, he said. In the de- 
pression thousands of agents thought 
to be financially sound went to the 
wall. In E.U.A. territory alone, more 
than 1,600 agencies went into com- 
mittee and 640 of them did not sur- 
vive. An adequate reserve and a strict 
collection control system is the best 
guarantee the agent can have of con- 
tinued solvency in time of economic 
stress or when the agent is absent 
from supervision of the agency for 
any protracted period as the result 
of accident or illness. He warned that 
it takes five to 10 years for an agency 
to become even reasonably depression 
proof. 


Single Location A to 
Be Used More in N.Y. 


NEW YORK—Adoption of the rule 
generally permitting reporting form A 
for the insurance of single locations in 
New York State is expected, following 
authorization by deviation in the case 
of Atlantic companies and North 
America group. New York is the last 
jurisdiction where such coverage is not 
permitted. 

The rule has had strong opposition in 
the past on the grounds of expense, 
discrimination between companies and 
insured, etc. 


Name Safety Award Judges 

President Walter M. Sheldon of 
National Assn. of Insurance Agents has 
anounced the judges for the annual 
fire safety award contest open to all 
state associations. They are: Curtis 
Welborn, president of Underwriters’ 
Laboratories; Frank Roberts, executive 
vice-president of Glens Falls, and 
William J. Graul, Allentown, Pa., 
chairman of the fire prevention com- 
mittee of Pennsylvania Assn. of In- 
surance Agents. August 15 is the dead- 
line for entries in the contest. 


Home Has 50-Cent Dividend 


Directors of Home have declared a 
dividend of 50 cents per share, payable 
Aug. 1 to stockholders of record July 
1. This will be the second quarterly 
dividend to be paid by Home at the 
increased annual rate of $2 established 
earlier this year. 


N. A. Shifts Dividend Plan 


North America, which has been pay- 
ing a 50-cent extra dividend in Janu- 
ary, now has shifted to a quarterly 
dividend of 62% cents instead of 50 
cents. The new quarterly was declared 
payable July 15 to holders of June 30. 











Leslie B. Miller of Louisville Fire & 
Marine gave a breakfast featuring a 
specially prepared ham for commis- 
sioners at San Francisco Tuesday. 





C. F. J. Harrington, executive vice- 
president of National Assn. of Casualty 
& Surety Agents, is going on from the 
N.A.1.C. meeting to Hawaii. 





WILLIAM H. LAIRD, 53, _ vice- 
president of Marsh & McLennan at 
Minneapolis, died suddenly June 9. He 
would have been with the organization 
30 years next November. Besides act- 
ing in an advisory engineering capa- 
city, he supervised a number of im- 
portant accounts. 





Effect of Statutory 
Fire Form on M. L. Only 
One Phase of Problem 


SAN FRANCISCO—The industry 
committee appointed by the commis- 
sioners last December to review the 
background of standard fire policy leg- 
islation and the law as it is today with 
reference to problems arising from use 
of the statutory fire policy in writing 
multiple line coverages, reported here, 
J. Raymond Berry, general counsel of 
National Board, a member of the com- 
mittee, made the report. 

The committee concluded that since 
many factors, statutory and non-statu- 
tory, play a part in development of 
M. L. underwriting, a part at least as 
great as and probably greater than that 
played by statutory fire policy laws, 
and these factors have not been resoly- 
ed, it should get an expression from 
the fire and marine committee of N.A.- 
I.C. as to whether its work should be 
continued at this time. The report 
pointed out that these other factors 
would still have to be considered if 
there were no statutory fire policy 
laws. 

Members of the industry committee 
are American Mutual Alliance, Ameri- 
can Reciprocal Insurance Assn., Fac- 
tory Mutuals, Assn. of Casualty & Sur- 
ety companies, National Assn. of In- 
dependent Insurers and National 
Board. Time did not permit the results 
of the committee’s study to be submit- 
ted to the respective organizations, the 
report stated. Consequently the views 
expressed in the report are those of 
individuals on the committee who rep- 
resented their organizations. 

Standard fire policy legislation re- 
sulted from several forces, including 
the desire of commissioners to protect 
the public from unduly restrictive pro- 
visions and the desire of borrowers, 
lenders and the public for a uniform 
contract. It noted that litigation on fire 
insurance contracts is at about the ir- 
reducible minimum. Enlightened ad- 
justment practices have played a part 
in this result, and uniform contracts 
have contributed. A quite recent sur- 
vey showed less than 1% of all fire in- 
surance claims resulted in litigation. 

In 22 states statutes are either silent 
on a statutory form or leave with the 


regulatory authorities the power to ap- | 


prove a form. In 26 states the statutes 
either set the form or make mandatory 
the use of the New York form. Obvi- 
ously the 22 states present no problem 
within the scope of the committee’s as- 
signment, though in some cases be- 
cause of opinions by attorney generals, 
some M. L. contracts have failed to get 
approval. 


In the 26 states with statutory forms, 
it would be necessary to make a de- 
tailed study of statutes to determine 
the degree to which the statutory fire 
policy might be endorsed to provide 
additional coverages. In practically all 
jurisdictions the problem is one of 
writing a combination of coverages 
with a separate rate for each cover. 

However, when the M. L. contract 
becomes all risk with indivisible pre- 
mium, a number of other questions 
may arise which go beyond policy 
draftsmanship. Here again, as in non- 
statutory states, failure to get regula- 
tory okay has been due in part at 
least to statutory provisions other than 
standard policy statutes. 





¢ Joseph B. Sims, North British group, 
spoke to the Brady, Tex., Lions club 
on fire prevention and _ inspection 
work. 
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As of December 31, 1952, as reported to the Department of Insurance, State of Illinois 
All bonds amortized. Stocks at book value, which is less than market value. 

















Come ils Sw ee tee ce eee 
U.S. government bills, certificates and notes... . . 11,393,816.10 
ee eee ee 19,624,173.21 
State, county and municipal bonds .......... 1,234,057.20 
Public utility and other bonds ........... 501,126.79 (daota 
ee ae ae ee . ae ee 589,699.87 
First mortgage loans on real estate. Rs 63,361.58 
Premiums in tramsmission ............. 1,987,377.16 
Accrued interest and other assets . Pee ee on 322,344.19 
Total admitted assets ............ .. $ 38,888,308.80 
Reserve for losses and adjusting expenses . . _ . $ 22,422,547.00 
Reserve for unearned premiums ......... . 8,079,326.00 
Reserve for taxes and expenses... . ane. 1,263,411.62 TAP 
Reserve for dividends to policyholders ....... . 2,123,024.18 
Reserve for portfolio fluctuation .. ........ 500,000.00 
Reeves for comamgememae . ww wc ws 500,000.00 
Te ek > wwe eg SOR ae ee ee ee 
Capital stock... ..... =... . $ 2,000,000.00 
I S66 le rk wrk a 2,000,000.00 
Capital cock and sueples ..........-.-. 4,000,000.00 
5 rr erty ll 


Securities carried at $2,629,272.66 in the 
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INSURANCE COMPANY JAMES S. KEMPER, chairman 


SHERIDAN ROAD AT LAWRENCE AVENUE © CHICAGO 40 H. G. KEMPER, president 
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FINANCIAL STATEMENTS DECEMBER 31, 1952 


VALUATIONS ON BASIS APPROVED BY NATIONAL ASSOCIATION OF INSURANCE COMMISSIONERS 


Total Admitted Liabilities Surplus to 
Companies Capital Assets (except capital) Policyholders 





Organized 1855 


Girard Insurance Company of Philadelphia, Pa. 1,000,000. 12,515,163. 8,032,056. 4,483,107. 


Organized 1853 


National-Ben Franklin Insurance Co. of Pitts., Pa. 1,000,000. 12,310,134. 7,653,165. 4,656,969. 
Organized 1866 


Milwaukee Insurance Company of Milwaukee, Wis. 2,000,000. 32,979,149. 20,735,873. 12,243,276. 


Organized 1852 


The Metropolitan Casualty Insurance Co. of N.Y. 1,500,000. 38,563,554. 30,241,571. 8,321,983. 


Organized 1874 


Commercial Insurance Company of Newark, N. J. 2,000,000. 45,543,960. 35,212,720. 10,331,240. 
Organized 1909 


Royal General Insurance Company of Canada 100,000. 452,493. 1,155. 451,338. 
Organized 1906 


Firemen's Insurance Company of Newark, N. J. $11,925,000. $125,872,513. $71,027,539. $54,844,974. 


HOME OFFICE 


WESTERN DEPARTMENT 10 Park Place PACIFIC DEPARTMENT 
120 So. LaSalle Street Newark 1, New Jersey 220 Bush Street 
Chicago 3, Illinois San Francisco 6, Calif, 
yt mec, 
SOUTHWESTERN DEPARTMENT s TW Stendecd FOREIGN DEPARTMENTS 
912 Commerce Street “a3 protection 4 102 Maiden Lane 
Dallas 2, Texas PANY INs0™™ New York 5, New York 
206 Sansome Street 
CANADIAN DEPARTMENTS San Francisco 4, Calif. 


800 Bay St., Toronto 2, Ontario 
535 Homer St., Vancouver 3, B. C. 














